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President’s Message

The Ontario Tire Dealers Association
has become a conduit for issues relat-
ing to the Ontario Tire Stewardship pro-
gram. These issues include the reduc-
tion of Collector allowances. With help
from the OTDA the OTS’s decision to
decrease the Collector allowance has
been postponed pending further analy-
sis. That’s the good news. Recently the
OTDA polled our membership in an
effort to identify concerns and com-
ments relating to the Ontario Tire
Stewardship program. The results were
astronomical. Many of our members
have been subject to OTS audits and
disallowed Collector claims. The
Collector allowance is not a source of
revenue but cost recuperation based on
a sound study commissioned by the
OTDA. The cost to responsibly collect
and store tires destined to be recycled
in Ontario was assessed by our study to
be $1.29 the OTS and Waste Diversion
Ontario agreed to $0.88 and proposed
recently to reduce this by another
10%.The Ontario Tire Dealers
Association immediately responded,
and our voice was heard.

“Now is the time for all good men(and
ladies) to come to the aid of the Party”.
A familiar saying that fits the current
OTS decision to substantially increase
the Stewardship fees on Agricultural
and Off the Road Tires in Ontario. This
will certainly have a severe negative
impact on sales for the Ontario Tire
Dealer. We will surely see an increase
in the amount of tires coming from other
provinces and the United States leaving
the OTS to absorb even more cost
resulting from unpaid OTS Stewardship
fees. Farmers will face higher costs
resulting in consumers paying more for
consumables. We need to speak up
now! If you feel this will impact your
business write your local MPP and copy
your correspondence to WDO, OTS
and the OTDA at info@otda.com so we
can organize our strategy to abort this
illogical step by the Ontario Tire
Stewardship. We need to communicate
that arbitrary fees should not be
imposed by a arms length government
program that has a monopoly on dis-
bursing funds for recycling tires in
Ontario.

In the words of one of the pioneer
members of the Ontario Tire Dealers
Association the late Bob Arthurs “Man
the Torpedoes” Bob was OTDA
President when the Previous Ontario
Tire Tax was introduced and very
instrumental in its abolishment.
Through a vigorous OTDA campaign
the Ontario Government was forced to
reverse this Tire Tax. We can prevall
again with your comments and sugges-
tions. It's time to pull together and be
united in our effort to sustain a viable
tire recycling program in our province.
The Ontario Tire Stewardship program
is meeting even exceeding the diver-
sion and recycling targets but failing to
recognize the importance of Users,
Collectors, Haulers and Processors
alike. The Ontario Tire Stewardship

must come up with a compromise in the
implementation of the new Stewardship
fees on Agricultural and OTR Tires. It’s
their responsibility to ensure the pro-
gram is affordable to the Ontario tire
buying public. Perhaps looking for more
innovative and imaginative ways to deal
with this problem rather than just raising
the Stewardship fee would be one
avenue for the OTS explore! Innovation
before taxation!

We wrapped up another OTDA Annual
Winter Conference in Jamaica what a
great time! To all who attended a warm
hello, for all those who could not attend
there’s always next year you missed a
great conference. Thank you to our
generous sponsors Federated
Insurance, Liberty Tire Recycling,
Myers Tire Supply and Prema Canada.
Also Travel Only our OTDA Annual
Winter Conference organizer, thanks
for all the great work producing such a
wonderful and truly valuable experi-
ence. Probably the most valuable com-
ponent of the conference is networking
with our peers in the Tire Business. It
brings to light a varying array of issues,
concerns and suggestions that face the
Ontario Tire Dealer now and into the
future.

Mark your calendar the OTDA Annual
Fundraiser & Charity Golf ClassicJune
19. As always it promises to sell out
quickly so register early to secure a
spot for this awesome event.. Ariss
Valley Golf and Country Club is prepar-
ing to host our day of Fun, Sun and lots
of laughter. Nothing quite like a gather-
ing of tire Industry professionals armed
with clubs and lots of balls to ensure a
great time.

Mike McClory

OTDA President
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ROLL WITH PROVEN SUCCESS.

After almost 60 years of growth, OK Tire is a well-established company with a promising
future. And you could be a part of it. Becoming an QK Tire owner is the best of both
worlds — you remain an independent business but benefit from the scale of a large,
well-managed corporation. Whether you currently own a tire and mechanical business
or want to grow your business base, we make the transition to OK Tire seamless.

To find out if OK Tire is right for you, call the Franchise

Department at 1-800-643-1749 or visit oktire.com @K TIRE

e 5 Honestly driven.



“YOUR STRENGTH IS IN OUR NUMBERS”

The OTDA is recognized by industry and government as the representative
body of the Independent Tire Dealers of Ontario.

WELCOME NEW MEMBER’S TO OTDA!
New Member City
Midas Bolton. . .. .......... ... ... ... ... ...... Bolton, ON
Midas Kingston .. .............. ... o ... Kingston, ON
G-Trax Wear Parts Inc. ....................... Mississauga, ON
Ironhead Rubber Technologies ................. Mississauga, ON
Winning Brands Corporation ................... Barrie, ON
Riel Equipment ....... ... ... ... ... ... Barrie, ON

OTDA DIRECTORS

Mike McClory President Remco Tire Distributors
Harold Boake Vice-President Steelcase Tire

Regean Murray ... .Secretary O.K. Tire Service (Val-Rita)
Glenn Warnica Treasurer Bast Tire

Paul Marshall Education & Training Enns Battery & Tire

Bruce Barnim Health & Safety TireCraft Ontario

Richard Bender Marketing/Promotion/Events Tire Discounter Group

Alexa Labrecque Member Benefits Action Tire

Dwight Rose Membership Development .................. O.K. Tire Store (Brantford)
Don Frisby Committee Support Frisby Tire Co. (1974) Limited
Ron Spiewak Committee Support Northumberland Tire Sales
Eric Gilbert Director-at-Large Ericway Tire

Paul Hyatt Director - Consultant Superior Tire & Auto

Ron Waites Director - Consultant . ...................... O.T.D.A.

Dave Nicksy Wheelz One Stop

Bob Bignell Veritech Mfg. & Wholesale Inc.

MARK YOUR CALENDARS
OTDA Annual Fundraiser & Charity Golf Classic - June 19, 2013
Ariss Valley Golf & Counrty Club
TDAC National Trade Show & Conference - September 18 - 20, 2014
Niagara Falls
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Changes to the Ontario Used Tires Program

The Ontario Used Tires program con-
tinues to divert over 95% of used tires
generated in Ontario and recently sur-
passed the 50 million tire recycled
mark since program launch in
September 2009.

Despite its success there have been
some recent notable changes to the
program.

On January 28th, 2013, the
Government of Ontario passed a
Regulation 84/03 that requires Ontario
Tire Stewardship (OTS) to implement a
cost-recovery based funding model for
the Ontario Used Tires Program. The
regulation requires OTS to calculate
Tire Stewardship Fees (TSFs) based on
the prior year’s actual program costs
and to undertake an annual end-of-
year reconciliation of actual program
expenses and revenues.

In proceeding under this regulation
OTS has moved to a weight-based sys-
tem for classifying tires. These classifi-
cations can be found at
http://www.rethinktires.ca/wp-con-
tent/uploads/OTS-Tire-Classification-
3.pdf

The effect of this regulation and the
new classification system is that tire
stewardship fees (TSF) will change as
of April 1st 2013.

These changes include a reduction in
passenger and light truck TSF from
$5.84 per tire to $5.69 per tire and a
notable increase in TSF on off-road
tires — increases from the current TSF
range of $22.24-$250.20 per tire to
$29.40-$1,311.24 per tire. Notably
off-road tires weighting between
120kg -250kg will bear a TSF of
$117.60, 250kg-375kg $182.28 and
375kg-700kg $352.80.

These increases that will impact the
Ontario agricultural sector have raised

strong objections from both tire deal-
ers servicing farmers as well as farm-
ers themselves.

This change to how the Ontario used
tire program is funded will also put
additional cost-control pressure on
the Ontario used tires program — any
significant increases in program cost
over the previous year will result in
stewards having to pay “top-up” pay-
ments to cover program revenue
shortfalls.

In part, this new formula is driving OTS
to reduce its transportation and pro-
cessing incentives with a view to
reducing overall program cost.

OTS claims that hauling and process-
ing incentives are too high citing evi-
dence haulers are paying used tire col-
lectors significant premiums to secure
supply of their used tires. Of note,
there are also claims that used tire
Processors are heavily discounting
crumb rubber sales into the United
States and that this discounting is due
to excessive tire recycling subsidies
provided to Ontario used tire proces-
sors by OTS.

OTS has proposed to reduce used tire
processing incentives rates downward
by about 10% to become effective in
July 2013. In response to the proposed
reductions Ontario used tire
Processors have been seeking a
deferred implementation schedule to
account for existing commercial
agreements that are in place.

Similarly, used tire transportation
rates paid to Haulers are being adjust-
ed on May 1st 2013 to reflect the mar-
ket realities that have developed since
the program launched in September
2009.

OTS had proposed to also reduce the
used tire Collection Allowance (CA)

8

paid to used tire Collectors. This
reduction was also based on the
observation that some Haulers are
paying some Collectors for their used
tires.

OTDA noted in its response to the OTS
consultation that, “...as OTS reforms
its processing incentives and pay-
ments to Haulers the surplus that is
currently being paid to some
Collectors will largely disappear.” The
Collection Allowances paid to
Collectors by OTS as of September
2009 are cost-based and were set
based on an activity based costing
study to measure the costs associated
with collecting passenger and medium
truck tires from consumers.

OTS has now deferred the proposed
July 1st 2013 reduction in the CA until
further notice.

OTDA remains committed to the effec-
tive recovery and recycling of used
tires in Ontario. OTDA will continue to
work with OTS and the Ontario
Government to try to ensure that the
Ontario Used Tires Program remains
an environmental success while
addressing the very real and very
problematic issues associated with the
new off-road tire stewardship fees as
they impact our members and their
customers in Ontario’s agricultural
sector.



Triple Cash Rewards!

Earn up to $ 14 Cash Rewards per tire on AZENIS tires
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or more qualifying Falken Tires from

Plus, Purchase any combination of 100
4
ji /l / I_) /1 I—_IJ_)LI_' April 1st - June 30th and receive a new

R Falken ALMS Porsche GT3 RSR radio controlled car!

CONTACT: DAN BENDER
dan@tirediscounter.ca

647-381-8473 www.tirediscounter.ca

3 CONVENIENT ONTARIO DISTRIBUTION CENTRES

ORANGEVILLE I BARRIE I HAMILTON

95 John St., Orangeville, ON 17 Hamilton Rd., Barrie, ON 1853 Upper James St., Hamilton, ON
519-941-4136 705-721-5300 905-679-0005




Treadlines

Michelin Sets $73 Million Investment for
Nova Scotia Plant

Michelin announced plans to invest $73 mil-
lion (CDN) in its Waterville, Nova Scotia,
truck tire plant to improve equipment and
expand production capacity.

As promised, Michelin made an announce-
ment yesterday afternoon in Waterville,
Nova Scotia: the tiremaker will invest $73
million (CDN) in its truck tire plant in the city.

From left: Nova Scotia Premier Darrell Dexter,
Bibendum and Dana LeBlanc, president of
Michelin North America (Canada) Inc.

The investment will cover equipment
improvements, including the installation of
new technologies in all aspects of the man-
ufacturing process, and increased produc-
tion capacity over the next four to five years.
The project also will include a 3,000-square-
meter assembly building expansion.
Michelin anticipates the investment project
will create some 50 new jobs in the area.

“Today’s announcement shows once again
that Michelin believes in both the province
of Nova Scotia and our highly skilled
employees,” said Dana LeBlanc, president
of Michelin North America (Canada) Inc.
“The demand is growing in North America
for our wide based tire products like the
Michelin X One, and this manufacturing
investment at Waterville will help us meet
that demand.

“We appreciate our long-standing partner-
ship with the provincial government and we
are certainly proud of our over 40-year his-
tory of manufacturing in this province. This
investment is even more special, as
Waterville just celebrated 30 years of man-
ufacturing last year.”

Present at the announcement was Nova
Scotia Premier Darrell Dexter, who said,
“Companies like Michelin have demonstrat-
ed that Nova Scotians, and particularly the
workers and industries in rural Nova Scotia,
can be among the world’s best in quality
and productivity. This investment will help
Michelin create an anticipated 50 new, high-
value jobs in rural Nova Scotia.”

The Waterville plant, which opened in 1982,
Michelin Waterville manufactures radial
truck, off the road and heavy-duty earth-
mover tires. During the plant’s last signifi-
cant expansion period from 2005-07,
Michelin invested $92 million to begin pro-
duction of X One tires for the North
American marketplace.

Modern Tire Dealer

Michelin will invest $74 million in Nova
Scotia plant

Michelin North America (Canada) Inc. will
make a $74 million ($73 million CDN) proj-
ect investment at its Waterville, Nova
Scotia, truck tire plant. Michelin says it
anticipates the investment will create 50
new jobs.

“Today’s announcement shows once again
that Michelin believes in both the province
of Nova Scotia and our highly skilled
employees,” says Dana LeBlanc, president,
Michelin North America (Canada) Inc.

“The demand is growing in North America
for our wide-based tire products like the
Michelin X One, and this manufacturing
investment at Waterville will help us meet
that demand.”

The Michelin X One was recently
SmartWay-verified by the u.S.
Environmental Protection Agency (see
SmartWay verifies 3 Michelin retreads).
LeBlanc said Michelin is proud of its 40-year
history of manufacturing in Nova Scotia.
The Waterville plant celebrated 30-years of
manufacturing in 2012.

Michelin says its Waterville Plant will make
capital investments in equipment improve-
ments and increased production capacity
over the next four to five years. The project
will include the installation of new technolo-
gies in all aspects of the manufacturing
process.

The expansion will support the success and
continued growth of wide-based tire prod-
ucts like the Michelin X One for commercial
trucking in North America. In addition, the
project will include an assembly building
expansion.

Opened in 1982, Michelin Waterville manu-
factures radial truck and off the road (OTR)
and heavy-duty earthmover tires. During
Waterville’s last significant expansion peri-
od from 2005-2007, Michelin invested $92
million to begin production of the Michelin X

One wide single truck tires in Waterville for
the North American marketplace. Michelin
Waterville celebrated the production of its
30 millionth tire in October 2010, which
coincidentally was a Michelin X One tire.

Nexen Canada names national sales
mgr.

Tire Business Staff Report

MARKHAM, Ontario— Nexen Tire Canada
Inc. has named Jeff Bullock to the post of
SEE national sales director.

M The company said he will be joining
& Nexen on Jan. 14. Mr. Bullock
"brings with him over 20 years'
experience in the tire industry and
has been with several top manufacturers
and distributors," Nexen said in a press
release, without specifying which compa-
nies he has worked for. "His experience and
vision of the future will be a great addition to
our sales team."

Study: Fuel-Efficient Tires Maintain
Winter Performance
February 04, 2013
A new study released today by Transport
Canada shows that the winter weather per-
formance of fuel-efficient medium truck tires
is on par with that of non-fuel-efficient tires.
A new study released today by Transport
Canada shows that the winter weather per-
formance of fuel-efficient medium truck tires
is on par with that of non-fuel-efficient tires.
!+ The findings were part of
“Packed Snow
T' _ Performance of Low
Rolling Resistance Class
8 Heavy Truck Tires,”
which examined several brands of EPA
SmartWay verified tires to assess their per-
formance in packed snow winter conditions.

15 ’f 3

The study considered the impact of the
tread designs and compounds employed to
reduce rolling resistance on winter traction
and braking. Transport Canada undertook
the study in anticipation that proposed
greenhouse gas emissions regulations in
the country would force more Class 7-8
truck fleets to use fuel-efficient tires.

The study, conducted by the National
Research Council, showed that current gen-
eration low rolling resistance tires offers a
“similar level of snow traction performance
as conventional tires,” while reducing fuel
consumption and emissions.



Wlth 16 Dlstributors Ln Ontaris,
E:lf LADLL:
LA

or this?

s NO PROELEMI

we bring thousands of products with us, right to your door!

E!,_,.. ‘ Have o Atstribitor visit ou t.CIJ'.HH
v

Call:
800-268-631 I

WWw.premacanada.ca




OTDA | 56aics Association

Book Today! This is a Perennial Sell Out!

Annual Fundraiser & Charitv Golf Classic

Date: Wednesday June 19, 2013
Place: Ariss Valley Goll & Country Club
5T00 Hwy 86,
Ariss, ON ([ North of Guelph)
P: 519-824-1551
www anssvalley.com

Directions from Hwry 404

From Hwy 401 go north on Hwy 6 to Woodlawn Road, Turn left on Woedlawn Road=-Hwy 7. Turm right on Elmira Road

M {becomes Wallington Road 86/CR-806) Ariss Valley Golf & Country Club is just past Aniss Valley Rosd on bhe left, Tf
vou reach Schaefler Road vou have gene about .6 km too far,

Registration/Lunch: 1100 AM - 12:30 PM Goolf: 12:30 PM Shotgun Price: $195.00 per person
{18 hales of the Anss Goll Experience, Carl, Lunch, Evening Banguel, Prizes, Donation)

Chegues made pavable to; OTDA Annual Fundraiser & Charity Goll Classic
C:olf Chair Fric Cilbert Pr 903-563-6505 F: (519) 563-1000 C: (519) 988-8473 E: cricwavtire@primus,ca
Send Payment to OTDA Golf Classic — 5249 Regional Road 81, Beamsville, ON LOR 1B3

Viee Chalbr: Bob Hignell

Name Company Phone Fax Amount
Special Reguesis: This foursome o play together O Yes O Mo
Pair me with: 1. 2. 3.

If there ave no special requests then players will be divided wp in groaps of 2 suppliers with 2 dealers
Please Mote: Only plavers registered and paid im full will be scheduled, Please limit guests.

Dimner Only 360 per Guest, # of Guests; Tatal Amount:

12
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~ The better tire balancing compound

For all your Iig'hﬂté_ud- redium truck tires
TPMS atible
ww “ﬂm)u!;:.urnhnlnn:e-:nrn

1 800-569-0337

DISTRIBUTED BY PREMA CANADA

PREMA Burl-Oak PREMA Metro East PREMA Thames Valley
PREMA Niagara PREMA North PREMA Toronto West
PREMA Georgian Bay PREMA North-West PREMA Trent Valley
PREMA Hamilton-Brant PREMA Ottawa PREMA Wellington

PREMA Harrow PREMA St. Lawrence PREMA York/Durham
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RECLAIM. RECYCLE. REUSE. REPURPOSE.

With innovative tools,
technologies and
processes, Liberty
Tire is a revolutionary
North American

Liberty Tire Recycling

is the premier provider
of tire recycling
services in Canada.

By reclaiming discarded

tires, Liberty Tire f conservation
annually transforms g enterprise — from
millions of tires into coast to coast, and
raw materials for ! from whole tire to
smart, sustainable end product.

products that improve
people’s lives.

<< Liberty

TIRE

CANADA

Ontario
Brantford - Brunner - Ottawa - Toronto

1-800-387-8473 - www.libertytire.com
14
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OTDA / TIA AUTOMOTIVE TIRE SERVICE (ATS) CERTIFICATION

Three and a Half Day ATS Instructors Course

OTDA will offer the TIA certification course Automotive Tire Service
(ATS) Tuesday April 9 to Friday April 12, 2013 at the

Hunter Training Facility at 1 -1199 Ringwell Drive in Newmarket, ON,
Classes run Tuesday to Thursday 8:30 to 5:30 & Fnday 8:30 to noon.

The cost is $595.00 per student.

OTDA Member Training Special

Receive a credit back for the value of your OTDA

membership dues for one year!
(ome credit per membership company)

For registration call or email bhignellitotda, com, BEEZ07-9059 or Fax Back to B66-375.0532
Contact: EETI Participant:

Company: Phone: Fax:

Sirgel; Ciny P P

ATS Course Outline

Instructor Certification — Certified Automotive Tire Service (ATS) provides in-depth and comprehensive
instruction on the recommendad procedures for servicing modem automobiles and Ight trucks. Certified
ATS is designed for the professional passenger and light truck tire technician 2o the subjects range from
the relationship between torgue and camping force to the TPMS relearn procedures on domestic and
impart vehicles, Cedified ATS also includes an exclusive module an Tire Conditions Analysis that uses
Images from TIAs Passenger and Light Truck Tire Conditions Manual to educate techniclans on the mos!
likely reasons for commaen irregular treadwear patterns,

22 lohn Street, Box 514, Drayton, ON MOG TR0
TEBB-207-905% F B6&-375-6832 E bbignel@olda.com W olda.com
15
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Following is a list of tha 15 Modules that make up the Certified Automotive Tire Service (ATS) Program:

Modube 1 = Introdwction.
Covers parecnal protesiive equipment [PPE| and ganeral shop salely pracsises

Moduls 2 - Tires.
Covers ling congtruction, nomenclaune, siong, application, and replacement gudelings.

Modube 3 - Wheel & Fasteners. Govers whesl and rim nomenclabare as well as fasiersr and bolt haole idenfification

Module 4 = Raising the Vahicle, SAddresses the step-by-step procedures and safety guidelines far liffing a vehicle with an above-
ground [ift ar fioor jack and jeck stands.

Madube B = TireWheael Assembly Removal.
Covers the proceduras for removing the assambly from the vehice ncuding whesel locks 3nd whesal covars,

Medule & — Torgue & Clamping Forca, Explaine the relatiorship between torque and clamping force including laboratary tesls that
ahow the afects of lubricants

Modula T — RIST,
Covers Ihe slepeby-siep procedures for wheel insialation.

Meadule B - Demounting, Mourting & Inflatian.
Covers lhe glep-by-stap pracedures for darmaunting, madrting and inflsting tires an rdme with valve s and tand-mounted sensors.

Maodhsla 9 - BEslance and Run-put. Address the besc princples of ba'ance and nn-out incluging 1ha use of pin-plates to secuma the
azsemily to the balancer,

Modube 10 = Puncture Repair,
Covers the general industry guidelines for punciurs repairs n passenger and light truck fires as well as the stes-by-step procedures
for nstalling ene-pace and baoHaca repar eyslame.

Modube 11 — Tire Conditione Analysis. Wses images from the Faesenger and Light Truck Tire Concifiore Manual o show
technicans the sigrs of comman proziems thal may reguire remaval from service.

Modube 12 -~ TPME dentification. Explaing the different bppes of TPMS curmanily in use and how they can be identifisa.

Madule 13 = TPMS Service Reguiramants.
Ciovers tha step-hy-siep pracedures for servicing valve stem and hand-mounted sansors

Module 14 - TPME Relearn Procedures.
zes the TPWMS Rezam Char o explain the rekam requirgments for the most popular
el and Tneign vahicks.

Module 15 — TPMS Diagnostics. Covers tha nacassary st8o8 (o coract a malfunctizn
with comman electranic scen tools mouding the replacoment of a scnsoer on popular
Azian

22 John Street, Box 314, Drayton, ON NOG 1RO
T 888-207-205% F Baé-375-6832 € bbignell@olda,com W olda.com
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Carlisle...

You Need lt Garhsle Haﬂ S
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CARLISLE
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www.carlisletire.ca



The Rubber Hits the Road on the Huge Gap in
Canada-US Tire Prices

Tire Dealers
Association of Canada

Senate Committee confirms discriminatory pricing of
tires sold to Canadian tire dealers result tire prices that
are on average 32% higher than in the US

February 11, 2013 (Drayton, Ontario) The Senate
Committee on Finance has confirmed the Tire Dealers
Association of Canada’s (TDAC) findings that discrim-
inatory “country pricing” by tire manufacturers is forc-
ing tire consumers across Canada to pay anywhere
from 30-50% more for the same tires selling in the US.

“Many US based tire manufacturers use their supplier
contracts with Canadian tire retailers to force them to
buy tires wholesale directly from their Canadian affili-
ates rather than directly through much less costly US
wholesale distribution channels.” Says Bob Bignell,
Chair of the Tire Price Disparity Committee of the Tire
Dealers Association of Canada adding, “If a Canadian
retailer buys wholesale tires from a US wholesale dis-
tributor rather than through the manufacturer’s
Canadian sales division, both the Canadian retailer
and the US distributor have their supplies of tires cut
off by the manufacturer. In the end it's the Canadian
tire consumer who gets gouged by higher tire prices.”

Notwithstanding tire manufacturer’s practices of bar-
ring cheaper US wholesale tires from being imported
into Canada, even Canadian made tires are more
expensive in Canada than they are in the US. In
October 2011 TDAC wrote to Finance Minister Jim
Flaherty noting that, “Incredibly the wholesale prices of
tires manufactured in Canada are 30% cheaper in the
United States than in Canada.”

Bob Bignell notes that, “Given that the US and
Canadian dollars have been at parity for a long time,
that many tires sold at higher prices in Canada are
made here and that there are no import duties or tar-
iffs on imported tires, there is no excuse whatsoever
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for tire prices in Canada to be more than 5% higher
than they are in the United States. There is simply no
rationale whatsoever for a tire made in Nova Scotia to
cost a Nova Scotian more than an American.”

Over the next year TDAC will be undertaking a num-
ber of measures to protect Canadian consumers in the
next year:

e A Canada-U.S. border-wide, brand-by-brand tire
price survey of passenger, light truck and medium-
truck tire prices to highlight the worst offenders in
penalizing Canadians on tire pricing;

Publishing the results of those price surveys and
making those results available to consumers and
Canadian regulators;

Petitioning tire manufacturers directly on behalf of
Canadian tire consumers to get them to recognize
the consumer impacts of the massive disparity
between Canadian and US wholesale tire prices.
The basic premise of TDAC position to manufac-
turers is that “There is no excuse for Canadians
paying more for tires than Americans do.”

About the Tire Dealers Association of Canada
(TDAC)

The Tire Dealers Association of Canada is comprised
of the Western Canada Tire Dealers Association,
Ontario Tire Dealers Association, L’Association des
Specialistes Pneu et Mecanique du Quebec and
Atlantic Tire Dealers Association representing over
2,000 tire dealers across Canada.

For further details, please contact:

Don Huff, Environmental Communication Options,
416-972-7404, 416-805-7720 (cell-onsite) or
huffd@ecostrategy.ca

Bob Bignell, Tire Dealers Association of Canada
1-888-207-9059 bbignell@otda.com



S T h'rﬂ_ et g T .
i R w]j-,h'-‘f m‘;ﬂh-* “‘M“'g

’--I—q.-\.\. :.! a

el .|-
i, j 'lI i l|'..I"" EEL A
e .;_-‘,L,u

Everything you need in speciality tires
Pour tous vos besoins en pneus spécialisés

Tel/Tel: 1-800-363-8337 » 450-534-4534
Fax: 450-534-4500
www.odessacanada.com
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OTDA / TIA COMMERCIAL TIRE SERVICE (CTS) CERTIFICATION &
Ontario Provincial Commercial Vehicle Wheel Service Training

Three Day Instructors Course
OTDA will offer the TIA certification courses Commercial Tire Service
(CTS) for instructors Wednesday April 3 — Friday April 5, 2013 at the
Hoffman Training Facility at 6500 Millcreek Drive, Mississauga, Ontario.
Classes run from 8:00 am to 5:30 pm Wednesday, Thursday & Friday.

Cost i1s $745.00 plus HST

OTDA Member Training Special

Recelve a credit back for the value of your OTDA

membership dues for one year!
(one credit per membership company)

This Instructors course includes the agenda for the Ontario
Commercial Vehicle Wheel Service program. Students will
receive training material necessary to conduct the CVWS course.

Fach mstructor whes suceessfully passes the exam will receive, inosddinon to the Memuoal, 2 TEA Certifed Instructor cers
tificate, 13 Certified Instructor wnifoom cmbdems and a 2-vewr subseription to the monthly publicatimn, TIA
Cormrmererd TireServicetoday.

Cerafication 1 vahid for teo years, at which iime cach ceritfied techmician s eligble for receritheation. To recertify, each
technician must suecessiully complete a 60-guestion exam which 15 available vin the imtemed. This convenient method of
testing allows instrectors to take this exam anvtume, anywhers dunng the three wesk window of opporbunity.

For registration call or emiail bbipnella otdacom. BEE-207-9050 or Fax Back to 866-3T5-63432

Contgl: Emuil; Pariicipant:
Company: Plicine: Fax:
St Ciny: Provy: PL

2% lohn street, Box 518, Draoyton, OGN NOG TPO
| BB3-207-905¥ F Bé&6-375-6832 Ebbignsl@oida.com W otda.com
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The TTA CTS Training Program is based on the TTA CTS Manual which contains
step-by-step procedures for every aspect of servicing medium truck tires and
wheels as well as safety guidelines, OSHA regulations and other important informa-
tion.

Following is a list of the 16 Modules that make up the Certified CTS Program:

Module 1: Safety. Includes Personal Protective Equipment, lifting safety, and other topics like heat stroke and
frosthite prevention Module 2- Basic Tire Info. Addresses tire construction, sizing and nomenclature, inflation

pressure, tread design and compound for different applications, speed rating and all special service ratings
and identification.

Module 3: Rims and Whesls, Outlines the: difference between ims and wheels including the nomenclature for both
assemblies. It will also identify and address the different type of hub and drum assemblies for commencial vehicles,

Module 4: OD5HA Requlations, The video will include the script of the OSHA Regulation 29 CFR 1910177 with
iﬂmagas supporting the wording. The Manual will alzo include the O3HA Demount®™ount and Rim Matching
harts.

Module 5: Emergency Road Service, Demonstrates how technicians can protect themselves when working on
the side of the road or on a job site.

Module &: Jacking and Lifting. Qutlines procedures for properly jacking, lifting and supgorting trucks, tractars
and trailers. It will focus on jack and jack stand identification and operation as well as the proper pasition of
each when lifting one, wo, or three axles.

Module 7: Torgue, Defines the relationship between torque and clamping force when installing wheels and
nms. This in-depth look al how ti%hinnlng a faslener creates the force that holds the assemblies (o the vehicles
will help technicians understand the importance of the RIST procedure (Remove debris, Inspect components,
nug in a star, Torque to spec).

Module B: Wheel End Safety, Addresses wheel end fires, commercial vehicle inspection, wheel-off prevention,
and wheel cnd mainlenanca.

Module 9: Hub-Pilot Wheels. Puts the basic principles of the previous two modules to work with hub-pilot
wheel removal as well as the inspection and installation guidelines that accompany the RIST procedure.

Module 10: Slud-Pilol Whoals. Focuses on stud-pilol wheel removal as well as the inspecton and installation
E"uidalin&s that accompany the RIST proceduras,

odula 11: Demountable Rims. Addresses demountable im removal as well as the inspaction and installation
guidelines that accompany the RIST procedures.

Module 12: Singls-Piecse, Dedicated to single-piece demount, mount and inflation procedures with an
increased emphasis on disc wheel inspection, valve stam installation (including torgque) and concantric baad
seating tachniqueas.

Module 13: Multi-Piece. Covers the basics for demounting. mounting and inflating two-piece and three-piece
multi-piece assemblies.

Module 14. Balancing. Addresses tire assembly balance and run-out including static’dynamic imbalance. non-
concenfrically seated 2, hub-pilct run-gut, tirefwheel run-cut, as well as, the balance and run-out limits for all
types of truck tire and wheel assemblies.

Module 15° Repair. Dedicated to tire repair and outiines the general puncture repair guidelines and limitations,
as weall as, the step-by-step proceduras for instaling one-pece and twio-pkece rapairs in wubealess radial truck
tires.

Module 16: Load and Inflation. Covers the relationships bebween wehicle load and inflation pressure so
technicians have a better understanding of how to usa the Tire and Rim Association tables,

22



TIRE RACKING | TIRE CONVEYOR | AUTOMATIC WHEEL WASHER
TIRE & WHEEL DISPLAY | INFLATION SAFETY CAGE
TIRE HANDLING EQUIPMENT | TIRE INFLATION TOOLS

TIRE EQUIPMENT |
MANUFACTURER |

1.866.409.RACK

WAAW MARTINSINDUSTRIES.COM | info@martinsindustries.com

| N D U

Memphis, USA | 1-866-409-7225 Montreal, Canada | 1-866-409-7225 Sydney, Australia | D418 255 745



Tech Authorized Distributors...
Proudly Serving Canada!

The Tech dismibutors below are authorized by Tech to sell our products in Canada, We
encourage all Tech customers in Canada to purchase Tech products only from the Authorzed Tech
Cristributars Bbelow. VWa sincaraly appraciate waur continued business!

B-Lime

TAO-455-7818

Mlanitaha, Saskalchevan,
Alberta, British Columbia
MW Tarritary

Camne Supplias, Inc,
519-F70-9133
Brantford, Simcos,
Wiloodelock, Burfingon,
Crakville, Bramprion

Max Tire Supplies, Ino.
519-405-8543

Kitchenar, Wataroo MNorth,
Guelph, Cambrcga,
Cwen Sound

Tech Miagara
906-6558-2128
Harri e,

Mingara Paninsula

B.B. Distributors
J5-321-T362
Bamrie, Georgian Bay,
hugkoka

Tech GTA Tire Supplies
L16-254-51140
hMinsissauga, Taromto Wiest,
Morth York, Mawghn,
Torocnio East, Mewmarkat,

Scarocorough, Richmomnd Hill,

Thiminill, Aurcra, Markhanm

KLN Sales
1-B77-431-4TE4

Clurkarm, MNorthurmberiand,
Peterborough,

Hawartha Lake, Haliburton

MGE Tire Supplles
B13-286-1301
CHiawa

T.T. Rubbar
Distributors, Ino,
B13-285-1004
B819-457-207 6

Mtawa area, Cormarall,
kKingalon, Mapanaa, Parth,
Srrith Falls, Armpriar,

Lk Qndario 1o Akgonguin Park

& Aenfrew 1o Lake Simooe

Duret & Landry
BOO-665-08514
(L it

Gap Auto Supply
BO0-2E8-0458

Morthern Mova Scotia,
Mewfoundiand, Labrador

Central Tire
Sarvice, Lbd.
D2-369-2115
Soutnern Mova Scotia

BUSINESS OPPORTUNITY

Charn your own tire related products business. Become part of a successtul organization and atart
Wour own business today, if you want 1o own your own businoss, set your own work schodulo, soll
produects 1o avicemotlive and tire businassas whila making 1ots of new Trands, this business may ba for
you. Territores are available now. Please contact Anil Khanna (Tech Regional Manager) via e-mail at
akhannadtech-international com or call him at 519-897-0843 for more details.

For more infermation, contsct your Tech international representative.

Tes:h Inmtarnati
1-Bl0-rE-Z208 «

al, PO, Box AB6, Johneiown, Ohig 43037 LIS

I-r4Q-EEM-2010 + Fax: f0-9G-3E00 « wwwbech-intermational. com
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Are manufacturers' pricing policies harmful?

Paul Hyatt

Are tire manufacturers' pricing policies
hurting the U.S. economy?

During the 2012 presidential cam-
paign, candidates Mitt Romney and
Barack Obama both declared in their
speeches that they would put America
back to work and increase manufac-
turing jobs in the U.S.

How will that be possible? With the
practice of “country” or area pricing,
retailers are buying elsewhere at more
competitive pricing.

Asia and India are only too eager to
offer their products at prices based
upon purchased units rather than
locations, and take advantage of these
short-sighted policies.

Consider the following manufacturers'
corporate policies. Notwithstanding
duties, a container of tires coming
from Japan or Atlanta is priced differ-
ently in New Brunswick or Ontario—
higher by 15 to 25 percent than in the
U.S., and different again whether it
lands in far away Vancouver or New
York—and the Canadian dollar—in
late December—was at a higher value
than the U.S. dollar.

Consider the fact that tires made in
the U.S. are priced differently for the
same unit quantity in areas of similar
population within the States—even
with shipping costs removed from the
equation.

Consider the fact that tires made in
Canada, then shipped to points in the
States, can be purchased by Canadian
dealers from a U.S. dealer at a lesser
cost than they can in Canada.

The manufacturers attempted to sup-
press the gray market activity with

voiding out-of-country warranty
claims and registering and checking
serial numbers at point of delivery. In
trying to defend this “country pricing”
policy with these tactics, they not only
helped the downward slide of their
North American workforce but turned
their backs on the very entrepreneur-
ship that made America great.

Fortunately, Canadian and American
tire dealers faced this challenge, as
they usually do with government and
manufacturers' detrimental policies,
by finding other methods of survival,
often taking advantage of loopholes
and finding friendlier and more rea-
sonable sources of supply.

Not too many years ago there were
only a few major tire manufacturers.
Today there are many spawned by the
ineffectiveness of corporate manage-
ment to respond to changing markets
and their inadequacies of pricing poli-
cies.

| have been in the tire business for 58
years as a tire buster, retreader and an
owner and have seen many changes
over those years—some good, some
bad. It still amazes me that manufac-
turers continue to ignore the dynam-
ics of today's international market-
place and continue their policies of
price disparity and country pricing.

Some of these international compa-
nies are indeed proposing new plants
with robotic manufacturing in the U.S.
to take advantage of the huge market-
place that is present in North America.
As we now approach the so-called
“financial cliff” in the U.S., will manu-
facturers focus on ways to sell North
American-made tire products within
North America without their hurtful
policies of country pricing?
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As there is no disparity with shipping
costs or handling between the two
countries, with similar labor costs and
notwithstanding duties if any, | won-
der why country pricing continues to
exist—hurting both the North
American manufacturing plants and
their diminishing workforce.

There is no area disparity when it
comes to retail customers who price
shop online—and purchase tires from
other areas and countries where the
price is better.

Will this practice of hurting the U.S.
economy continue because they are
oblivious to the harm they create?

Will tire manufacturers continue to
foster the practice of encouraging gray
market activities and expanding global
shopping among successful dealers
and consumers in the global market-
place?

Will price disparity continue because it
fits their marketing scheme?

| guess President Obama has his work
cut out for him!

Paul Hyatt is the former owner of
Superior Tire & Auto Inc. in
Scarborough, Ontario. After running
the company for about 30 years, last
year he sold the dealership/franchisor
to two partners who were Superior's
first franchisees. He also is a past pres-
ident of the Tire Dealers Association of
Canada, the Ontario Tire Dealers
Association and the Tire Industry
Association. Mr. Hyatt can be reached
at phyatt@superiortire.ca.
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w Commercial 300 Series
=1 All Steel Truck & Bus Radial Tires

www WESTLAKETIRE.ca

&7 Passenger Coach with cargo, Toronto fo Monfreal, 542.4 km, & hours and 14 minutes.

CRS76A

Bus & Coach Driver
Y Cheacklizt
—
Less noise for a more comfodable ride
Enhanced steedng on diy or wel roods
Prominent anti-hydroplaning function

CRS&0

Transport Truck Driiver
= Checklist

aupenor abrasion resistance
Heavy load capacity copability
Great turning traction and stifiness

-l..._ =
Qil Tanker Truek with 34,500 L of fuel, Edmonton to 3eatile, 1274 km. 15 hours and 48 minutes.

CviS&80

Tanker Truck Driver
! Checklist

Excellent sleering and fraction
Supetior abrasion resistance
Orptimal handling and pedformance

Commercial Tire Checklist

Commercial drivers have a different checklist when it comes fo their tires,
Westlake builds tires that are specific to the task. Only the highest quality
matenals and patfern designs go info our All 3teel Truck & Bus Radial fires.
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o)y EMTERRA
AN Tire Recycling
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Thinking innovatively
Transforming waste to resources
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We recover and recycle each tire creating zero emissions during the process.
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)7 EMTERRA
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The Emterra Difference:

- OTS Collector Claims Assistance available to all customers

- Scheduled or on-call pickup service based on your needs

- Secure & attractive steel tire storage containers for your facility

- Your tire collections and EmterraPoints”  are available on our website 24/7
- Earn EmterraPoints " on each pickup

1-866-498-0339
www.emterra.ca

100 % Canadian Owned
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SERVICES

- Section repairs - Foam filling
including Farm and OTR - Rim refinishing

- Unlimited casing - Weekly pick-up and delivery
credit program ..antl MUGH MORE!

g VIPAL

QUR QUALITY MAKES TIRES NEW AGATN

@ Iﬁlmul Tire ISEII:;IIIIIII
613.546.8473  aniy T
519.563.8526 il

RETREADING
- Dealer Cap & casing Specials

- Medium Truck
- GCommenrcial Light Truck
- Industrial
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Need something :
We have it |

With our mwvertory of more than 4,000 arficles, tools and equipment, we can supply tire senace
centers and retreaders with everything they need! We hold the largest inventory of Rema Tip-Top
accessories and repair materials in Canada, Vabves of all categories for cars, trucks, tractors and
il equepment engmeenng. We also have jacks, pneumatic 2nd ydraubic tools.

Need it now ? S0
We ship the same day !

IFyour oeder comes in befare 3 FM, wi wall '.J1||1 the SAME DAYT This means yau will
get your parts within 24-48 hours®. And you abways gel to speak directly to our experts
who can help and guide vou 1o the proper choige,

7475, boul, Thimens. Saint-Learent {Dushec) HAS 2AZ Ask for our catalog or visit our
1 Hm 351 _1 9.32 web site to wiesy it on-line
(11514.331.0302 [F) 514.745.3109 www.gquemont.com
in'ﬁ:l-@quemu nt.com * Dependng on coarrier azilahidity and resiicions

33



TOUGH.
DURABLE.
BUILT

10 LASI.

Don't let wet field conditions delay you
this spring. Goodyear Farm Tires offers
a full line of radial flotation and rear
tractor tires to get you through the
field and reduce soil compaction.

SINCE 1898

American Engineered. American Manufactured. American Owned.

Cottingham Tire
13 Mill St W
Tilbury, Ontario
NOP 2L0
1-800-265-3216

ATD Moves into Canada With
TriCan Tire Buy

American Tire Distributors closed out November with the
announcement that it has stepped over the northern border
and purchased the assets of Edmonton-based TriCan Tire
Distributors.
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The purchased gives ATD 15 distribution centers spanning
the entire country, and marked the first time ATD has
moved outside of the continental U.S.

Calling it a “significant step for ATD,” president and CEO
Bill Berry said, “Given the similarities of Canada’s retail
structure and leading tire brands, expanding ATD’s foot-
print and distribution services into Canada represents a
natural step for the company’s growth plan. After thorough-
ly evaluating the marketplace, it became clear that TriCan
was going to be the best partner for us in Canada.”

ATD said it will operate TriCan, founded in 1978, as a
standalone business unit and already is planning for
expansion of the distributor’s footprint. TriCan will retain its
name and management team, led by Chris Fletcher, presi-
dent of TriCan since October 2006.

“Today’s announcement is very positive news for TriCan’s
customers and employees,” said Fletcher. “By offering
more products from larger distribution centers while our
team continues to deliver unsurpassed customer service,
TriCan will further differentiate itself as the leading distribu-
tor in Canada.”

In addition to its latest acquisition, ATD has 102 distribution
centers in 45 states.
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The RMA has set June 2-8 as the
2013 National Tire Safety Week.

Part of the RMA's "Be Tire Smart - Play Your PART" program,
NTSW is a focused push to help consumers learn how to keep
their tires in proper working condition, including inflation, condi-
tion and tread depth checks.

RMA said that “many participating retail outlets use the oppor-
tunity to promote tire care through advertising, promotions, free
tire pressure checks and community and media outreach.”

According to the RMA, more than 20,000 tire dealers, auto dealers and automotive service shops par-
ticipated during the 2012 National Tire Safety Week.

Those dealers interested in obtaining free RMA materials for National Tire Safety Week can order
them online at betiresmart.org.

Perpm-O-S'Ear

AUdToMOT/IVE

When your bottom line matters;
Keep us top-of-Mind

' 1-888-311-3503 « 1-905-335-1829
info@perm-o-seal.com

= Call Perm-O-Seal today. g [

= Proven Products, Helpful Staff, Superior Results | == ==

WWwWWw.perm-o-seal.com




Silicon Alley Insider »_~/" Chart of the Day

In Millians Linkedin's Annual Net Revenue By Product
ierm sata; Comaanmy Flings (0207513
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* Morth American Aftermarket strengthening with more vehicles coming "on-road"

» Accelerated learning & adopilon durdng growth curve far succesaful Servies &
Repair facilities In the United States and Canada
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Road Gripping Performance.

Fotenza tires defiver relizole road grip and siability that allow you to f2ke sharp turns with maxkimum precision

POTENZA
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285B-6 1” Heavy Duty Extended Anvil Impact

Now even MORE
performance from
the world =
leader in
impacts

_J o
= More Power

- delivers 1,770 ft-Ib maximum torque
- 2 second FAST-torque™

“ More Control
- improved feather-touch trigger
- 3 position power regulator

“ More Durability
- new increased pressure rating
- new hammer design

www.irtools.com



Lobbying Business Support Savings & Benefits

CFIB.ca

Dear Mr, Bignell,

insfifulions.

dawn to tha naarest nickel.

Total after tax

sea  $1.05
$1.10

g gnd up

$1.08
$1.09

customers of the coming changes.

v cfib.caipenny.

clib@cfik.ca or by calling 1-888-234-2232,

Dan Kally
Presidert and CEC

On Fabruary 4, 2013, the Royal Canadian Mint stopped distributing pennies to financial

There are still a lot of pennies in piggy banks, cash registers and old coffes cans across the
country = and pennies will rermain legal tender = bul they're going e become increagsingly rane,
The Government of Canada iz encouraging busineszes to start rounding cash purchases up or

Rounding is basic math — you don’ even nead 1o adjes] your cash regisler.
Elimirnaling tha panny has bsen parl of tha government’'s agenda for sehile now. Wilh thal in
mird. CFIB has prepared materials you can print off, or forward electronically to inform staff and

To learn mare, or to download a useful Galfing used o penniless fransaclions piece, please visit

CFIB's Business Counsellors are available to answer your guestions. Contact us at

Check us out on: f v E

Total after tax

s0s  $1.00
$1.05

$1.06
$1.07

Charges laid in Whitehorse tire shop death

Worker was crushed when truck backed over him
Yukon officials have laid charges in connection with
a fatal workplace accident last year where a tire
shop employee was crushed by a truck he was
working on.

The victim’s employer, his supervisor, and the
owner and supervisor of the truck are facing
charges under the Occupational Health and Safety
Act.

In November 2011, Denis Chabot, 34, an employ-
ee at Integra Tire, was servicing a North 60 Petro
fuel truck.

After completing the work he told supervisors it
was ready for pickup. Then Chabot apparently did

one final check.

That's when the North 60 driver showed up,
climbed into the running vehicle and backed up.
Chabot was crushed and died from his injuries.

Both companies involved, North 60 and Integra
Tire, have been charged. Safety officials say the
truck should have been locked out until servicing
was complete and the driver should have checked
for danger before backing it up.

Both supervisors involved, Frank Taylor with
North 60 and Paul Bubiak with Integra Tire, have
also been charged for failing to properly train their
workers.
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Happy Birthday!

Clip-on Wheel Weights Turn the Big 8-0

December 03, 2012

The first patent for a clip-on wheel balance
weight that attached to a wheel flange was
applied for on Dec. 3, 1932, exactly 80
years ago, by James W. Hume from
Jackson, Mich.

Little known fact: Today marks the 80th
anniversary of the clip-on wheel balance
weight.

“The first patent for
a clip-on wheel bal-
ance weight that
attached to a wheel
flange was applied
for on Dec. 3, 1932,
exactly 80 vyears
ago,” said Gregory

el o

Parker, marketing
- manager for wheel
weight maker

Perfect Equipment,
which itself was founded 73 years ago.

“Before this invention there were all kinds
of crazy patents for ways to cure wheel

imbalance, but none of them really
addressed the efficiency requirements that
budding OEMs required for their new
assembly line process. The clip-on weight,
patented by James W. Hume from Jackson,
Mich., was quick and easy to install on the
rim flange without removing the tire and
could fix an imbalance in mere seconds.”

Since that first patent for clip-on wheel
weights was granted, there have been hun-
dreds of subsequent patents on many dif-
ferent types of wheel balance weights,
many of them referencing that first Hume
patent (#2,036,757) as the father of the
rim flange, clip-on design.

“Today, we want to simply pause and rec-
ognize this product on its 80th birthday,”
said Parker. “The clip-on wheel balance
weight has helped to provide millions of
vehicles and millions of families with a safe
and comfortable ride for more than three
generations. Now that's a great American
invention!”

PUBLISHED ON JANUARY 25, 2012

Oil change group: More consumer ed needed on TPMS

Tire Business Staff Report

WASHINGTON (Jan. 25, 2013)
— The National Highway Traffic
Safety Administration (NHTSA)
should require auto makers to
educate consumers about the
maintenance requirements of
tire pressure monitoring sys-
tems (TPMS), the Automotive
Oil Change Association (AOCA)
told the agency.

AOCA submitted its comments
to NHTSA as part of the

agency's request for comments
on the economic impact of the
TPMS rule on small businesses.
Like the Tire Industry
Association, which also sent
comments, AOCA said con-
sumers are told too little about
TPMS, how it operates and what
it costs to be maintained.

"Consumers routinely arrive at
small business automotive serv-
ice facilities with malfunctioning
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TPMS equipment, like corroded
sensor valves, and are caught
completely off guard by both the
problem and the cost involved,"
said AOCA President Patricia
Wirth.

The average cost of a TPMS
sensor valve replacement is
$103, and more often than not
the garage owner must eat the
cost, rather than lose the cus-
tomer forever, Ms. Wirth said.
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Automotive Aftermarket Retailers of Ontario
Automotive Transportation Service
Superintendents Association

Canadian Transportation Equipment Association
Collision Industry Information Assistance
Independent School Bus Operators Association
Ontario Motor Coach Association

Ontario School Bus Association

Ontario Tire Dealers Association

Ontario Trucking Association

Private Motor Truck Council

February 27, 2013

Honourable Glen Murray Minister of
Transportation

77 Wellesley St. West, Ferguson Block, 3rd Floor
Toronto, ON M7A 1Z8

Dear Minister,

Re: Administration of Ontario’s MVIS Program

The Ministry of Transportation (MTO) recently issued
a Request for Expressions of Interest1 (RFI) for the
purpose of eventually issuing a Request for Proposal
(RFP) for a private, for-profit contractor to administer
the Motor Vehicle Inspection Program (MVIS) which
oversees approximately 13,000 inspection stations in
Ontario. These stations comprise independent
garages, auto and truck dealerships, franchised chain
garages and truck and bus fleets. Vehicle owners —
public and fleet owners — pay for the system. The
MVIS program generates about $10 million per year in
licensing and document fees that flow directly into
Ontario’s consolidated revenue fund. The associa-
tions who are signatories to this letter and who com-
prise most of the members of the MVIS Stakeholder
Advisory Committee established by MTO in 2010, are
writing to ask that you direct the Ministry to set aside
the current RFI in order to open discussions with us on
a different service delivery model whereby the stake-
holder associations would jointly establish an adminis-
trative body to assume that role.

The MVIS program is in desperate need of modern-
ization. Given new vehicle technologies and informa-
tion systems that allow for the effective exchange of
data there are tremendous opportunities for improving
the accountability and safety assurance delivered by
MVIS. However, to do this the administration of the
MVIS program must be responsive to changes in pub-
lic policy and the realities of the sector being regulat-
ed. Under the model envisaged by the RFI, the con-
tractor operates under a rigid set of requirements for
the contract period and is not in a position or receptive
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to real-time developments in public policy and tech-
nology. Meaningful input from the public and affected
industries during the contract period are restricted.
The model we propose would be more flexible and
responsive. It would be based on substantive and
clearly defined goals as defined by the Minister of
Transportation. All of this would, in our collective view
lead to better long-term outcomes for Ontario’s road
safety and economy than any other alternate service
delivery option.

We would like an opportunity to meet with you at your
earliest convenience to discuss this further. In the
meantime, please do not hesitate to have your staff
contact any one of the organizations listed below
should there be any questions.

1 RFI No.OSS_00373464 Motor Vehicle Inspection
Station Program Review

Sincerely,
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Maryland House Taking Up Tire Repair Legislation, TIA and

RMA Agree

February 08, 2013
Maryland legislators are considering a TIA-drafted and
RMA-supported bill to prohibit improper tire repairs.

Maryland legislators are considering a TIA-drafted and
RMA-supported bill to prohibit improper tire repairs.

Following TIA’s prescribed direction of seeking to pro-
hibit improper repairs instead of legislating specific
proper repair steps, Maryland’s HB122 would prohibit
an “automotive repair facility from repairing a tire
unless the facility demounts and removes the tire from
the wheel and rim, (and) performs a visual and tactile
inspection of the tire’s interior and exterior surfaces,
and repairs certain damage to the tire in a certain
manner.”

It also would set specific circumstances under which a
tire could not be legally repaired, including tread
depth; apparent damage to the sidewall, shoulder, or
belt edge area; a “puncture, cut, or other breach”
exceeding one-quarter inch in diameter or width; or a
repair where patches would overlap in any way.

Violations under HB 122 would bring a fine of $500 for
each violation.

In its testimony before the Maryland House of
Delegates Economic Matters Committee on Feb. 6, the
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RMA called the bill a “carefully balanced, pro-safety
initiative” with “minimally intrusive regulation on
those who fail to follow decades-old and well-known
tire repair practices.

“No doubt, a majority of tire and service providers
follow long-standing, industry tire repair safety stan-
dards,” the RMA stated. “Unfortunately, a minority of
players can cause substantial risk to consumers and
disadvantage tire dealers repairing tires the right way.”

Further, the RMA testified, “HB 122 will level the play-
ing field toward improved safety as more service
providers abandon unsafe repair practices and imple-
ment the appropriate standards and practices. Service
providers that have invested the time and resources to
train and implement proper repair procedures should
not be affected. Only those that ignore proper tire
repair guidelines will be at risk of penalty.”

TIA also testified before the committee in support of
HB 122, as did the Chesapeake Automotive Business
Association.

“Nobody testified against us,” said TIA executive vice
president Roy Littlefield, “but | believe that it will take
a great deal of lobbying and grassroots effort to pass
the bill.” Kevin Rohlwing, TIA’s senior vice president of
training, drafted the bill’s language.

Worth noting, too, is that Delegate Benjamin Kramer,
a member of the Maryland House of Delegates
Economic Matters Committee, said at the hearing that
he plans to introduce yet another tire age-related bill
later this month. He offered a similar bill last year that
failed last year after strong lobbying by TIA, RMA and
other groups and tire dealers.
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Tire Review Magazine

A North of the Border Look at Tire Scammers

December 04, 2012

[Editor's Note: This story about a continuing tire-related buying scam was first posted by Canada's
Today's Trucking on Nov. 23, and then updated on Nov. 26.]

When todaystrucking.com phoned
a company called Canstruct Inc.
on Friday morning, nobody
answered. Not only that, but none
of the extensions listed on the
company's website worked. And
after our reporter hit "pound to
hear more options," the line went
dead.

Todaystrucking.com was trying to
reach the Dorval-based Canstruct
for an explanation of why they’re
being investigated by the FBI.

Canstruct, AYA Distributors, and
3733581 Canada Inc. were all
named in a scam warning that the
Toronto Trucking Association
(TTA) sent out to members last
week.

“They are operating a very sophis-
ticated scam that you don't want to
get caught in,” TTA Executive
Director Connie Burbridge wrote.

The FBI started investigating the
companies after building-supply
manufacturers, construction com-
panies and tire dealers across
North America complained that
Canstruct ordered materials, sent
trucks around to pick them up and
after the loaded trucks left the
shippers, they were never heard
from again.

According to the president of the
National Lumber & Building
Material Dealers Michael O’Brien,
at least 50 of his member dealers
were contacted and some lost up
to $200,000 worth of supplies.

Barry Steinberg owns Direct Tire &

Auto Service in Watertown, Mass.
He’s been in the tire business for
almost 40 years and told
todaystrucking.com in a phone
interview that he’s never seen any-
thing quite like it.

“They’re thieves and they’re very
good at what they do,” he said.
“They’re the Bernie Madoffs of the
tire business.”

Steinberg admits to being tricked
by the company on one transac-
tion. Upon reflection, he said he
should have become suspicious
when the company called him from
Montreal to order tires.

“There’re a thousand tire dealers
between me and Montreal. |
should have asked ‘Why me? Why
are they ordering tires from me?””

He said Canstruct presented him
with references, an excellent Dun
& Bradstreet report and even the
name of a banker to call in case he
had concerns.

Turns out the D&B report had been
stolen from a legitimate company
and the banker was a fake.

He also said he knew of one tire
dealer in Mississippi who agreed to
a delivery of more than $150,000
worth of tires. A Canadian carrier
picked up the load but en route
home, the driver spotted a story
about Steinberg and the scam in a
truck stop, called the tire manufac-
turer, asked if he had been paid for
the tires, and when the tire builder
said no, the trucker turned around
and brought them back to the fac-
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tory.

“It was almost a miracle,”
Steinberg said, adding, “he saved
the tire company around
$150,000.”

If you have any information or
guestions about the scam, you can
call the Albany NY office of the FBI
at (518) 465-7551.

Steinberg also said if any
todaystrucking.com readers need
more information, they can contact
him at (617) 710-1000.

He added that they’d be welcome
to buy tires from him too, with one
proviso: “Tell them it's gonna have
to be C.0.D.”
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Ontario Proposes Mandatory Health and Safety Training

Jan 22, 2013

The province’s Ministry of Labour is seeking input on a
proposed regulation that would make specific training
mandatory for all workplaces covered under the
Occupational Health and Safety Act. The first training
to be specified: occupational health and safety aware-
ness for workers and supervisors. The ministry antic-
ipates filing the regulation by July 1, 2013, and hav-
ing it come into force on January 1, 2014. Other types
of mandatory training would follow.

What the regulation would achieve

“In one sentence,” says WSPS healthy workplace spe-
cialist Andrew Harkness, “occupational health and
safety awareness training will encourage workers and
supervisors to participate more in protecting them-
selves and the people they work with.

“In day-to-day terms, it will help them recognize hazards and follow safe work practices. From a
broader perspective, workplaces need to provide workers and supervisors with the basics before
offering more specialized training.

“It's like building a house without a foundation. Basic awareness training in conjunction with high-
er levels of training will help reinforce the workplace’s health and safety culture and reduce the
emotional and financial toll of injuries. It will also help all workplace parties meet their duties
under the act. It's a building blocks approach.”

How it came about

The regulation comes in response to two recommendations made in December 2010 by the
Expert Advisory Panel on Occupational Health and Safety. The recommendations resulted from a
comprehensive review of Ontario’s occupational health and safety system. The non-partisan panel
included representatives from labour, employers and leading academics who together conducted
a series of public consultations.

According to the panel’s report, its consultations revealed

e “a lack of foundational, basic information among workers about the existence of “the green
book,”that Ontario has an Occupational Health and Safety Act; and that owners, employers,
supervisors and workers all have rights and responsibilities. In the view of the Panel, everyone
needs to be aware of these rights and responsibilities, regardless of their role within the work-
place.”

e “how pivotal the supervisory role is in setting the tone of health and safety in a workplace or
on a job site. Supervisors are instrumental in reinforcing safe work procedures and in estab-
lishing a culture of safety. However, the Panel also heard that, due to an absence of informa-
tion and training, many supervisors are not prepared for this responsibility. It is imperative that
supervisors have, at a minimum, a basic understanding of workplace health and safety and of
their responsibilities under the legislation.”

The panel made a total of 45 recommendations, which the Ministry of Labour committed almost
immediately to implementing. Within three months, the labour minister at the time introduced
legislative amendments that would bring Ontario one step closer to what he described as “the
first major review and the largest overhaul of Ontario’s occupational health and safety system in
30 years.”
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Ontario Proposes Mandatory Health and Safety Training

Proposed content requirements: occupational health and safety awareness training
The table below outlines proposed content for the first mandatory training to be specified under
the regulation.

Workers Supervisors

* Rights and responsibilities of workers and supervisors under the Occupational Health and Safety Act

* Roles of workplace parties, health and safety representatives, and joint health and safety committees

* Roles of the Ministry of Labour, Workplace Safety and Insurance Board, and health and safety
partners, including WSPS

* Hazard recognition * Recognition, assessment,
* Right to be informed of hazards control and evaluation of
» Reference to an employer’s obligations to provide information hazards
and instruction to workers about controlled products as *  Where resources and
required under Regulation 860 (WHMIS) of the act assistance are available
» Latency and illness related to occupational disease

What would be expected of employers
The regulation would require employers to
e provide basic health and safety training to
o all workers and supervisors already in place
o hew workers who have not already completed an awareness training program, as soon as
practicable after commencing work duties
0 hew supervisors who have not already completed an awareness training program, within the
first week of assuming supervisory duties
e maintain training records of completion to demonstrate compliance with the requirements.

The regulation would NOT require employers to retrain workers or supervisors who had taken the
training elsewhere. However, it would require these employers to verify that the training has
occurred and has met minimum proposed requirements.

Employers who ensure that their workers and/or supervisors have completed awareness training
programs that met the minimum proposed regulatory requirements prior to the effective date of
the new requirement would already be considered to be in compliance.

Resources to help employers comply

The Ministry of Labour has free, downloadable prevention awareness resources

(http://www.labour.gov.on.ca/english/hs/prevention/awareness.php) in place now that could

help employers meet the requirements. These include:

e Worker Health and Safety Awareness in 4 Steps, a workbook and employer guide

e Supervisor Health and Safety Awareness in 5 Steps, a workbook and guide that was piloted in
December 2012 and will be launched early this year. The piloted version is available for down-
loading.

e Health and Safety at Work: Prevention Starts Here. Displaying this poster in workplaces has
been mandatory since October 1, 2012
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@ OntarioTre ~ The Voice of the
OTDA Dealers Association TIRE DEALER IN ONTARIO

OTDA Membership Application

Please fill out the application below

Contact Mame Owner Name

Company Name

Company Address

Company PostaliZip Code:

Company Phona: Company Fax:

Emall Address: Web Site:

Membership $190.00 + 13% HST ($5214.70)
HST # 88074

dInvoice me

dvisa JdMastercard dAmearican Exprass

CC # Expiry Mame on Card

424 /7 Service M Retail OWholesale O Commercial D OTR

Group Affiliation

OTDA contact - Bob Bignell
Phone: 888-207-9059 Fax: 866-375-6832 Email: bbignell@otda.com
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“ When a joyriding kid hits your
building with their car, what can
you do? You can take all the safety
precautions you want, but when you're
in business for 50 years, something will
inevitably happen that you'll need your
insurance company to come through.

Knowing your
business matters

Find out more at http://otda.federated.ca

In my case, Federated Insurance did.

My representative Trisha is awesome.

She drops by at least twice a year to make
sure | have the right coverage, and if | ever
have any questions or problems, | call her

up and it’s taken care of.

So when that kid drove into my building,
Trisha connected me with Federated
Insurance’s claims service and they took it
from there. Even when their quote for repair
disagreed with mine, there was no fight;
they treated me right and got my building
fixed while | got back to my business. It's
that kind of trust, respect, and personal
service that has kept my business with
Federated Insurance for over 25 years.”

Sheldon Skakun
Fountain Tire

Federated Insurance is a proud supporter
and the recommended insurance provider
of the Ontario Tire Dealers Association.

ﬁ FEDERATED

Insurance

Knowing your business matters.
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