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President’s Message

The Ontario Tire Dealers Association
has been very active since our last
issue of Trends was published. We
held our Annual Winter Conference in
Costa Rica and it was fabulous. The
weather was absolutely perfect, the
company fantastic and lots of fun was
had by all. The meetings were very
informative, the networking invalu-
able and the food and drink much too
accessible | would like to take this
opportunity to thank everyone who
attended and our event organizer
Rose Warnica from Travel Only for
doing an outstanding job putting this
together.

TDAC (Tire Dealers Association of
Canada) Convention took place in
Quebec City. With close to 400 partic-
ipants it was a resounding success.
Dealers from coast to coast attended
and took full advantage of all aspects
of the convention. Probably the high-
light of the Convention for me was
that | had the honour of Inducting Mr.
Don Frisby into the OTDA Hall of

Fame. Don is a long time OTDA
member and Director. Recognizing
his valuable contributions to the tire
industry in amongst his peers from
across Canada was definitely one of
the perks of being the current OTDA
President. The success of the TDAC
convention has prompted a national
convention plan for September of
2014 to be held in Niagara Falls. This
is a must for anyone involved in the
tire business to attend. There will be
lots of information regarding the 2014
Show in upcoming Trends magazines
as organizers finalize the details.

On June 20, 2012 we will have the
Ontario Tire Dealers Association
Annual Fundraiser & Charity Golf
Classic This year’s golf chairman Bob
Bignell has picked a pristine location
just north of Guelph at the Ariss
Valley Golf & Country Club. Over the
years this day has raised hundreds of
thousands of dollars for local charities
and at the same time provided a great
day of recreation for Tire Dealers and
Suppliers alike. This promises to be
an amazing day of Golf, Prizes and
great company. Inside this issue of
Trends you will find a registration form
so please register as early as possi-
ble to ensure a spot for this popular
event.

Lot’s of OTDA work has been going
on behind the scenes. The Minister of
the Environment has issued a direc-
tive to Ontario Tire Stewardship to
change the way the OTS if funded.
The details are not clear yet what
impact this will have on Tire Dealers
but the Directors of the Ontario Tire
Dealers Association have been dili-
gently working on your behalf. The
Ontario Tire Stewardship has to date

done an outstanding job of recycling
tires in Ontario with almost 100 per-
cent of tires being diverted to proces-
sors and ultimately made into prod-
ucts for resale. This achievement has
been accomplished with the assis-
tance of the OTDA. Two of our
Directors are on the Board of the OTS
and always looking out for our mem-
ber's best interest. As more informa-
tion becomes available be reassured
that we will keep you informed.

On the national front The Tire Dealers
Association of Canada has formed a
committee on price disparity. The
price differential between the US and
Canada remains a concern. This is
not just a affecting the Tire Industry
but many industries in Canada The
OTDA is actively working with this
committee to formulate a comprehen-
sive plan to tackle this issue.

The Ontario Tire Dealers Association
is, and always will, try to provide
exceptional benefits to our members.
Our dedicated Volunteers and our
Executive Director work extremely
hard to accomplish goals and objec-
tives pertaining to the Tire Business in
Ontario. With your support, the val-
ued Ontario Tire Dealer, we will con-
tinue on our quest to assist you in
navigating your way through a very
complex industry. Your support is
imperative and much appreciated!

Thanks,
Mike McClory — OTDA President



TRENDS

Tire Industry News

If you have a Website....

Send it to us and we will link it to our Website!!!
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ROLL WITH PROVEN SUCCESS.

After almost 40 years of growth, OK Tire is a well-established company with a promising
future, And you could be a part of it, Becoming an OK Tire owner is the best of both
worlds - you remain an independent business but benefit from the scale of a large,
well-managed corporation. Whether you currently own a tire and mechanical business
or want to grow your business base, we make the transibon to OK Tire seamless.

Ta find out if OK Tire is right for you, call the Franchise

T
|}EF'.IHI'|'I"‘:'II._'—.H1' at 1-B00-843-1749 ar visit oktire.com m< TI REl

5 Honestly driven.




“YOUR STRENGTH IS IN OUR NUMBERS”

The OTDA is recognized by industry and government as the representative
body of the Independent Tire Dealers of Ontario.

WELCOME NEW MEMBER’S TO OTDA!
New Member City
ForestCity Tire ......... ... ... . ... London, ON
Tire Group International . . ..................... Miami, FL
H&JTireTyme......... .. ... ... Leamington, ON
Solid Source Tire & WheelInc. . ................ Beeton, ON
Robertson’s CarCare ...............uuuuurn.. Collingwood, ON
Jack’'s Tire Service ...............uiiio... Thamesville, ON
Markham Tire Discounter ..................... Markham, ON
Gary’s Tire Discounter . .. ..................... Waterloo, ON
Casing Connection Ltd. ....................... Lasalle, ON

OTDA DIRECTORS

Mike McClory President Remco Tire Distributors
Harold Boake Vice-President Steelcase Tire

Regean Murray ... .Secretary O.K. Tire Service (Val-Rita)
Glenn Warnica Treasurer Bast Tire

Paul Marshall Education & Training Enns Battery & Tire

Bruce Barnim Health & Safety TireCraft Ontario

Richard Bender Marketing/Promotion/Events Tire Discounter Group

Alexa Labrecque Member Benefits Action Tire

Dwight Rose Membership Development .................. O.K. Tire Store (Brantford)
Don Frisby Committee Support Frisby Tire Co. (1974) Limited
Ron Spiewak Committee Support Northumberland Tire Sales
Eric Gilbert Director-at-Large Ericway Tire

Paul Hyatt Director - Consultant Superior Tire & Auto

Ron Waites Director - Consultant . ...................... O.T.D.A.

Dave Nicksy Wheelz One Stop (Kal Tire)
Bob Bignell Veritech Mfg. & Wholesale Inc.

MARK YOUR CALENDARS
2012 Annual OTDA Fundraiser and Charity Golf Tournament
Wednesday June 20, 2012
Ariss Valley Golf & Country Club
Hosted by Bob Bignell
Vice-Chair - Eric Gilbert

6



Cotliictact _
We have the solutions

The only fire and complete wheel assembly
palancing technology proven o improve fuel
economy in an
SAE and TMC Type |l fuel test.

Counteract Balancing Beads

A
The Counteract

Stud Cleaning
Brush

Quickly and effectively
removes rust and debris from
wheel studs using your air
wrench or handheld power
drill {(with adapter).
Brushes available for
stud sizes:

12 mm (7/186")
13 mm (1/2")
14 mm (9/16")
16 mm (5/8")
22 mm (7/8"

www.counteractbalancing.com
tel. 905.873.3339 foll free. 800 572 8952



Book Today! This is a Perennial Sell Qut!
Ontario Tire Dealers Association

Annual Fundraiser & Charity Golf Classic
News Flash: 1 lunter Engineering Company generously donates
a *State of the Art 'Tire Chaneer™ for auction (5) vears in a row

Date: Wednesday June 20, 2012
Place: Anss Valley Goll' & Country Club
5700 Hwy 86,
Ariss, ON ( North of Guelph)
P 519-824-1551
www_anssvalley.com

Directions from Hwy 401

From Hwy 401 go north on Hwy & to Wocodlawn Boad. Turn left on Woodlawn Road-Hwy 7. Turn right an Elmira Boad

M {becomes Wellington Road 85/CR-8&) Ariss Valley Gaolf & Country Club is just past Ariss Valley Road on the left. IF
you reach Schaefler Road you have gone about .6 km boo far.

Registratbon/Lunch: 11:00 AM - 12:50 PM Colf: 12030 P Sholgii Price: 519500 per person
(18 hole=s of the Ariss Golf Experience, Cart, BB} Lunch, Evening Banguet, Prizes, Donation)

d551C

Cheques made payable to: OTDA Annual Fundraiser & Charity Golf Cla

ol Chair Bob Bignell Pi (288) 207 9039 Fi (519) 489 2805 C: (519 9326832 E: bbignell@orda. com

Send Payment to OFTDA Golf Classic = 22 John Street, Box 516, Drayvion, ON NOC: 170

Wiee Chalr: Eric CGrilben

Name Company Phone Fax Amount
Special Reguests: This foursome to play together L Yes O Mo
Pair me with: 1, 2. 3.

I there are mo special regresis ther players waill be divided sp in grosps of 2 soppliers with 2 dealers
Please Mote: Caly plavers registered and paid in full will be scheduled, Please limii guesis,

Dinner Only 560 per Guest, 7 of Guests: Total Mmoo
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Treadlines

The Rubber Association of Canada will
hold its 2012 Rubber Recycling
Symposium on Oct. 17-19 in Toronto.

Entitted “A Balancing Act, Seeking
Equilibrium Between Social Objectives And
Economic Realities,” the 2012 event will
feature a broad range of presentations and
seminars, as well as a ‘table top’ trade
show.

The event will be held at the Sheraton
Centre Hotel, and the RAC has arranged a
special event rate. Reservations can be
made by calling the hotel at 416-361-1000.

To register for the symposium, visit rubber-
recycling.ca.

Dill Hires Canadian Sales Manager
March 05, 2012

Greg Van Sickle has joined Dill Air Controls
as its new Canadian sales manager.

Van Sickle was most recently with tire repair
marketer Prema Canada.

He will be based in Burlington, Ont., and will
manage Dill’'s Canadian customers, which
include retailers, distributors and OEMs.

Manitoba Tire Shop Blaze Blamed on
Air Compressor

January 26, 2012 Tire Review Magazine
A fire at Sturgeon Tire in Brandon,
Manitoba, may have been sparked by an
aging air compressor, according to local
reports.

Photo: Brandon Sun

An investigator told the Brandon Sun that it
appeared a bearing inside the compressor’s
electric motor was the root cause of the
Monday fire. The bearing failed, either due

to age or hours of service, and caused near-
by wires to overheat, leading to an electrical
fire. The fire is believed to have first broken
out in a service room.

Two businesses in the building were com-
pletely destroyed by the fire, which burned
for several hours. What little was left of the
building was demolished.

Canadian light vehicle tire shipments
flat in 2011

Tire Business staff report
MISSISSAUGA, Ontario (Jan. 18, 2012) —
Canadian aftermarket demand for passen-
ger tires slipped by about 3 percent last
year, the Rubber Association of Canada
(RAC) said recently, but the decline was off-
set by increased shipments of light truck
and SUV tires.

Overall shipments in the category were
essentially unchanged at 18.6 million units,
the RAC said.

Replacement market demand for winter
tires softened somewhat last year, as ship-
ments slipped 1.2 percent. Despite the
drop, winter tires account for nearly 38 per-
cent of light vehicle tires sold in the after-
market, the RAC said.

The ultra-high-performance tire segment
grew 6.1 percent last year, offsetting the
continuing decline in broad market tires,
which lost 6.8 percent.

The commercial truck replacement market
increased 9.4 percent in 2011, but the RAC
did not disclose the unit shipment number.

Integra Tire President Sept leaves
Canadian franchisor

Tire Business staff report

EDMONTON, Alberta (Jan. 26, 2012) —
Darrell Sept, president of Integra Tire &
Auto Centres Ltd. since its founding in
2008, has parted ways with the Edmonton-
based tire retail concept franchisor.

Integra Tire President Darrell Sept (right)
has left the Edmonton, Albrta-based com-
pany. CEO David Cosco (left) has taken on
the president’s title as well.

(Integra Tire & Auto Centres Ltd. photo)

Details of Mr. Sept’s departure, disclosed in
a Jan. 18 Integra Tire letter to suppliers,
were not disclosed.

Integra CEO and Co-Founder David Cosco
will assume the role of president as well, the
letter said. Integra also will recruit a director
of marketing. Integra said Mr. Cosco and
Ross Kelly will handle supplier relations.

10

Mr. Sept, who was vice president of opera-
tions for Tirecraft Auto Centers Ltd. under
the ownership of David and John Cosco and
under subsequent ownership, joined the
Coscos as Integra’s president at its found-
ing.

Mr. Sept did not respond to queries seeking
comment.

Toyo extends Extensa recall to Canada
Tire Business staff report

RICHMOND, British Columbia (Jan. 27,
2012) — Toyo Tire Canada Inc. is recalling
approximately 1,884 Toyo Extensa A/S tires
sold in Canada since September 2009
because of a possible

manufacturing problem that could lead to
cracks in the bead area and potentially to
tire failure.

The recall is an extension of one disclosed
earlier this week by Toyo Tire U.S.A. Corp.
involving approximately 68,763 Extensa
AIS tires sold in the U.S.

The tires being recalled are from Toyo’s
plant in White, Ga., during a period starting
in the 38th week of 2009 and lasting
through the 44th week of 2010, Toyo said.
The tires are identified by the Tire
Indentification Number (TIN) 3809 to 4410,
molded into tire’s sidewall.

Toyo said it determined that a select number
of these tires were produced with a kink in
the bead area. Under certain circum-
stances, the tire maker said, the kink even-
tually could lead to a crack in the bead area,
which if left undetected could cause the tire
to fail.

cont’d on page 36
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@TDA Ontario Tire Moneris @

Dedlers Association SOLUTIONS

Ontario Tire Dealers Association and Moneris Solutions are pleased to
introduce preferred card payment processing rates for your business.

Merchant "
VISA Non-Qualified Fee"

1.65% 35%

Wia Card Assessment Fee of C0EX will apphy to 21l grass sales dallar volume processed.

MasterCard Discum]?crﬁg‘?entmnﬁ Non-Qualified Fee"

1.67% 35%

Masteriard Assessment Fee of 4.064 5 will apply ta all grass sales dallar volume processed and 0.400% on foreign

visA

Debit Card S0.08

POS Solution(s) . fes |

VxE10 530.00/Warth
WxB10 with external pimpad S48, 00 Mionth
f200 P %20, 00 mianth

8200 Short Range Wireless %50.00Month

Other | e
1'"""o..__._.-----—-"- Account Service Package 5% 95 Manth

ﬂ 6200 IP with external pinpad 648,00, Month

New Moneris Solutions Merchant:

I wiould like to became a Moneris Salutions meschant to take advantzge of the Preferred Marchart Program
Name: Mernchant Title:

Aidnees

City: Anowine:

lelephome Mo
E-rnail Address:

LSignatune:

Existing Moneris merchant:
I'm already a honeris menchant anc weould like to take acvantage of the Preforred Menchant Progmam.

Ky Moneris Merchant Mumber

Mame:

lehephome Mo

Signature:

chainne: 0030600054632 FaxBack To:_L 87 7.920.6900

See reverse far furthes intarmation anc details segarding the rates quoted abowve




Ontario Tire
Dealers Association

OTDA

3 (.‘_-\-Q.\l
Moneris

SULUTIONS

Moneris makes card payment processing
simple and secure.

toneris Selutions is Morth America’s leading processor of debit and credit card paymernt processing, for businesses

of any size to accept card payments from their customers

masterCacd™, American Expross, ofenas”, and offers point-of sale (FOS] equipment and sclutions

Maoneris offers a ‘single point of contact” for VISA®,

from in-stare

pin pads and tereninals to mahile, wireless to p-commerce.

Why Partner with Moneris?

o Competitive Visa, MasterCard and debit card rates
With Maneris, we can help you s5ave on wour casd payment
processing with @reat low rates

" Deposit fexibility
Deposit the procesds of wour card transactions directly
into ary Canadian bank or credit union business acoount

o Rediability
We have one of the most reliable paymert proosssing systams,

helping to ensure that wour cash flow is not interrupted

o The |atest POS technol oy
Char POS solutions whilize the latest communicaticn options,

" 24/ 7/365 service and support
English and Franch service representatives are available
o provide vou with assistance, whenever you need help

v Flatform for growth
Moneris continually irvests in new tzchnology to support
changes in the marketglace and your growing business.

v amall business gift card program
S oustarmized gift card program is an easy and oost
affective way to ircrezss sales and attract mew customers.

" Froudly Canadian
We ame Canadian owired and operated

0§ & ¥

HiSsosaed Sidibiars Lomg Fange Mchie

2l Moneris approeal mé
wlers MasterCand Mencl
Jualisd fee s o demcourt rrts that 2o
b subvect te an Irmencharge girferentisl 1
ti thio diffoercs bebwocn thoirks
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RECLAIM. RECYCLE. REUSE. REPURPOSE.

With innovative tools,
technologies and
processes, Liberty
Tire is a revolutionary
North American

Liberty Tire Recycling

is the premier provider
of tire recycling
services in Canada.

By reclaiming discarded

tires, Liberty Tire f conservation
annually transforms g enterprise — from
millions of tires into coast to coast, and
raw materials for ! from whole tire to
smart, sustainable end product.

products that improve
people’s lives.

<< Liberty

TIRE

CANADA

Ontario
Brantford - Brunner - Ottawa - Toronto

1-800-387-8473 - www.libertytire.com
14
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WHMIS training by e-WHMIS provides a fast and cost effective approach o training.
No more hassles!

+ Take the course anling from home or wark, 7 days a week, 24 hours
a day.

=  Windows, Macintosh and UNIX compatible.

» Generic online WHMIS Eraining that meets provincal legislative
requirements.

« Participants can set their own pace, working through the four
program modules in one session or over several sessions,

« Randomly selected test questions assigned for each session means
ne two employees will receive the same test.

« Testing occurs at the end of each module with the option to review
infarmation coverad.

« System automatically grades the tests and prints out certificates for
both the employer and sach successful participant.

= A list of employees who have attempted the course along with a list
of successful/unsuccessful results and dates for sach emploves is
provided to meet due diligence requirements,

= For future reference, quick review summary sheet can be printed for
vour records,

= Flexibility to take tralning course gnline means no Interruption to
productivity.

= System i< ideal for yearly WHMIS refresher training.

= New or seasonal employees can complete their training prior to
starting employment.

« Any updates gr system upgrades are automatically added and
avallable instantly to vou and yvour employees 50 you know you arg
getting the most current training information avallable.

= [MNo additional costs for training materials, trainers ar facility rental.

= MNo delays or extra planning to set up training sessions.

Email this form along with a list of students for [ogin and passwonds
Repistration is $24.95 per student

Nare Campany Phana
Eidress Erall
C Chack \make payable 10 OTDW] cinveice me (OTDA membersoniy____ PO

LWiEA o MasterCarg _AMEXCredit

Cand Humben Expiration ____J____

Card Holder Kame (Pleasa prinl;

Card Hulder Signalura

e

22 John Streel, Box 5314, Drayton, ONM NOG 1PC
T (B&8) 207-2059 F (B44) 375-6832 E bbignelli@otda.com W olda.com

15
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Mf{! . Bus & Cooch Driver

3 X Checkiist

Less noise for o more comfortable ride
Enharced steering on dry or wel roods
PFrominant anti- hydroplaning funclicn

CRS60

Transport Truck Driver
Checklist
Superior abrasion resistance

Heavy load capaclly copabiliy
Greal turning roction and sliffress

CvViS80

Tanker Truck Driver
' Checklist

Excellent steering and fraction
Siperion abrasion resstance
Optimeal randling and peformance

Commercial Tire Checklist

Cammercial drivers have a different checklist when it cormes to their tires,
WestLake builds tires that are specific to the task. Only the highest gquality
matenals and pattem designs go info our All Steel Truck & Bus Radial tires.

16
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the downtown champion

of OK Tire and Auto Service is the 2011
Brantford Business Improvement Area
n champion.

se was honoured during the BIA’S annual meeting

ursday night at the S. C. Johnson Building down the

reet from where he’s operated his business with his
orother, Keith, since 1977.

Dwight has spent several years on board previously

nd under the current term,” BIA chair David Prang

. “He brings a valuable historic perspective to our
sions, along with multiple new ideas.”

e, Prang said that Rose was the source of
iday window decorating contest, which
ntown businesses that spruced

ont displays in the spirit of

Rose also has been a driving force behind
Telephone City Car Show, which had its eight
2011 and brings hundreds into the core to ad
participating vehicles.

“I'm terribly humbled,” Rose said as he accepted a gi
from Prang. “l just find it an exciting time to be in
downtown Brantford. | used to be the young kid on
the block, now I’'m an old kid.”

Rose first opened a tire store on Dalhousie Stree
1977 under the Mr. Tire banner, later moving it ac
the road and slightly east of that location ir
under the OK Tire banner.

“From what it was to what it is
been like a phoenix rising o

2011 OK Tire Regional Store of the Year

Ontario Region

Martin, Justin & Réjean Murray

OK Tire Kapuskasing, ON

The Murrays know a little something about staying on
top of things and keeping it in the family! They have
taken advantage of the new website offered by OK
Tire and are the first to modernize any system that can
be updated to an electronic version. They also know
that social media is the way of the future so they
never miss an opportunity to tap into it. Maintaining
a clean and professional image is par for the course
and everything about their store, both inside and out,
reflects it.

When the economy started turning around a few
years ago, these brothers weren’t going to wait for
business to come to them! They actively pursued
potential customers, knocking on doors and creating
business relationships which proved to be extremely
lucrative. To their credit, this single minded determi-

18

nation landed them the largest individual order in OK
Tire store history. But for them, it’s not all about busi-
ness all the time. They also know how to enjoy their
community and organize many events for it!

They believe in making sure their staff has taken
advantage of every professional development oppor-
tunity because they want to be the best at everything
they do... and as many of you know from having had
the chance to mingle with them over the past few
years, having fun is part of that program!



Carlisle...
Yau Need It carhsle HaH

CARLISLE

TRFRAMNSENTHRTATION PERCOOLC TS

www.carlisletire.ca
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Coface Collections Morth America, Inc, is the preferred credit and collection service
provider for OTDA members.

Our emphasis on client service and collection results makes us an ideal partner for
vour company in the management of delinquent receivables. Qur goal is to work
closely with each OTDA member company to produce a successful collection
program.

Here's what you can expect from Coface Morth America:

« Discounted contingency rate for OTDA members

+ Ability to send a credit professional to vour debtor’s business or residence
to discuss payment

= Twice monthly remittance of manigs callecked

+ Industry Leader in Receivables Management: Our business expertise
includes Information Services, Collections, and Commearcial Trade Credit Insurancsa

« Global presence in 93 countries and & continents

+« Coface Accounts Receivable Express (CARE), a low-cost online pre-collect
service for reminder letters and calls to help ensure your receivables are paid.

+ Complimentary Debtor Alert: & daily warning system notifying you and all
vour locations of the companies in your industry that have been placed for collection
the previous day

+ Complimentary Business Activity Scan: With only the telephone number
of your delinquent client we can provide vital behind-the-scenes information about
their financial stability, which is necessary for you to make an informed and
intelligent collection decsion

&5 a client of Coface, you will benefit from our flexibility and commitment to
custemized collection efforts, reporting methods and payment schedules. We are
fully licensed, registered and bonded in all required states.

Visik our website ab www. coface-usa.com for Lools and resources Lo help yvour debt
collection efforts, including:

Six Ways to Improve Your Telephone Collections
Sample Internal Credit Management Polloy

Ten ] Effectiv I ions

Coface Collections is & Fully Licensed Agency

For more information, please contact:
Monique Alexander

Aszsociation Development Dinector

Tel: (800) 318-6494, ext. 212

E-mail: moniguealexandenficolace-trm.com

22 John treet, Box 514, Drayton, OMN MOG 1P0
885 207 9059 F 866 375 6832 E bbignel@otda.com W otda.com
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Everything you need in speciality tires
Pour tous vos besoins en pneus spécialisés

Tel/Tel: 1-800-363-8337 = 450-534-4534
Fax: 450-534-4500
www.odessacanada.com
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285B-6 1” Heavy Duty Extended Anvil Impact

Now even MORE
performance from
leader in
impacts
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= More Power

- delivers 1,770 ft-Ib maximum torque
- 2 second FAST-torque™

“ More Control
- improved feather-touch trigger
- 3 position power regulator

“ More Durability
- new increased pressure rating
- new hammer design

www. irtools.com



IN THE NEWS.....

Tire Review Magazine

It's now more than two years since the Kal Tire Mining Tire
Group acquired a majority shareholding inDerbyshire-
based OTR Tyres, and the company says retreading at its
Alfreton, England, facility shows that despite increasing raw
material costs and a major shortage of good, retreadable
casings, demand for a quality product still exists.

In the last year Kal Tire retreaded more than 3,000 earthmover
and mining tires in the U.K.

In the past 12 months Kal Tire’s U.K. retreading plant uti-
lized in excess of 1.3 million pounds of rubber compound in
the retreading of more than 3,000 OTR tires.

The company opines that this level of performance would
not have been attainable without the infrastructure that has
been put in place over the past three years, the initiatives
introduced and adhered to and the performance of the
Alfreton manufacturing team.

The facility is fitted with equipment valued at more than
£4million, including a recently purchased fully automated
builder, a refurbished semi automatic tire builder plus new
mold matrices, purchased to meet customer demand for dif-
ferent tire size tread patterns. “We have a continual
improvement program in the factories,” commented U.K.
and Ghana manufacturing manager Wayne Cornell. “And
we will continue to look and find ways to improve the effi-
ciency and effectiveness of the whole process.”

Kal Tire says that in the three years since the LEAN initia-
tive was first introduced into the Alfreton factory following
research and development by U.K. managing director
Darren Flint, it has contributed significantly to performance.
The core components of the initiative center around the ‘5
S’s philosophy’ — sort, set in order, shine, standardize and
sustain.
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“We are delighted with the way the manufacturing team
have taken the initiative on to improve many aspects of the
factory,” said Flint. “The bottom line is simple — reduce all
forms of ‘waste’, be that material waste, effort, energy, time
etc. — it is a case of recognizing where there is waste, and
doing something about it.”

Highlighting an example of a waste reduction measure, Kal
Tire comments that the recent introduction of energy effi-
cient lighting has not only improved safety with a lighter,
brighter working environment, but also cut energy costs and
reduced the whole site’s carbon footprint.

According to the company, the introduction of LEAN into the
Alfreton plant was so successful that the initiative has now
been rolled out across the U.K. to all Kal Tire service
depots. This program is being implemented with the
involvement of continuous improvement manager Alan
Todd, and Kal Tire reports that “similar marked performance
improvements are also being seen.”

Whilst accepting that the manufacturing process used in the
retreading of earthmover and mining tires will always gen-
erate ‘waste’, what Kal Tire says it has identified and react-
ed upon is that this discarded material, primarily rubber
compound ‘crumb’ buffed from the tires prior to retreading
or repair, may have a secondary use. To this end, the com-
pany has introduced hysteresis testing for a trial period to
determine if the reclaimed materials can be reused, togeth-
er with other raw materials and compounds, in the manu-
facturing process. “This initiative again highlights Kal Tire’s
continual commitment towards recycling and environmental
efficiency — after all, retreading is recycling,” commented
Cornell.

Retreading and recycling are two ways of reducing costs;
repairing is a third. Large tires are a significant investment
and damage to these valuable products, particularly dam-
age that exposes or impacts upon the tire’s infrastructure, is
always a cost concern for operators as well as a health and
safety issue.

Therefore, tire repair component specialists from the
Canadian company’s homeland have commenced a ‘major
injuries’ training program for Kal Tire’s UK repair techni-
cians and trials will soon begin on a number of repaired
tires. “If these larger repairs prove successful then again,
we will be giving our customer the chance to extend their
tire life, at a fraction of the replacement cost,” stated
Cornell. (Tyres & Accessories)
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www.magnumbalance.com 1-800-569-0337 mail@magnumbalance.com
PREMA CANADA DISTRIBUTORS ONTARIO 1-800-268-6311

PREMA Burl-Oak PREMA Metro East PREMA Thames Valley
PREMA Niagara PREMA North PREMA Toronto West
PREMA Georgian Bay PREMA North-West PREMA Trent Valley
PREMA Hamilton-Brant PREMA Ottawa PREMA Wellington
PREMA Harrow PREMA St. Lawrence PREMA York/Durham




Tire Dealers Assocation of
Canada

2012 Convention

Tim Pawsey photo

TDAC President Eric Gilbert addressed the delegates
during the opening ceremonies

Tim Pawsey photo
An expert panel moderated by TIA’s Matt White explains the
evolution of TPMS sensors.
John Rice - SmartSensor, Danny Bova - Redi-Sensor

Susan Hitchon - EZ Sensor

Some OTDA members stopped in Valleyfield for a tour
of Plombco’s state of the art wheel weight plant.

Tim Pawsey photo
OTDA Board Member Alex Labrecque sits on a pannel

discussing tire dealer trends spanning the nation

Tim Pawsey Photo
Presidents from all Tire Dealer Association across Canada
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(.\ “COTIRE
RECOVERY

- DEPENDABLE PROVINCE WIDE SERVICE

- EQUIPED TO RECOVERY ANY SIZE TIRE

- ON CALL SERVICE

- REGULAR SCHEDULED SERVICE

- TRAILER SERVICE

+ COLLECTOR CLAIMS MANAGEMENT
FREE OF CHARGE

“We e Changing The Way You Look At Ysun Scrap Tnes”

Serving all of Ontario

CANADIAN OWNED AND OPERATED
Tel: 1.877.538.4830




Ontario Tire Dealers Association

Hall of Fame
February 2012

Don Frisby

Don Frisby was born in Ottawa 1952 to
Jim & Elizabeth Frisby. He has two
brothers Dennis and Alan. He started
working at Frisby’s in the summer of
1967 at the old downtown Ottawa
location. That year the company
would move to a new facility on Clyde
Avenue in the City’s west end and
open a new location in Centre Town.
Don started working full time after
studying business at Ottawa’s
Algonquin College.

Yet, as a young man, he left the busi-
ness in 1979 to travel and “find him-
self” to use a familiar expression from
those days only to return to Ottawa
in1980 and take a job bartending at
Edelweiss Valley Ski Resort. There, he
met his future wife Sarah who was a
ski instructor.

Obviously, the young Frisby returned
to the family business two years later
and worked at a few different loca-
tions over the next several years learn-
ing the business. Meanwhile, Don &
Sarah’s family grew with Angela born
in 1981, Emily in 1985 and Thomas
1988.

The company grew to five locations by
the mid 80’s. Don began managing a
new location on Montreal Road in
1985 and later took over the flagship
store on Clyde Avenue. He became
President of Frisby Tire in the mid-
nineties..

Don Frisby joined the OTDA as a direc-
tor representing Eastern Ontario in
late 80’s and he chaired the OTDA
Committee to establish the Tire
Apprenticeship Training Program in
1994 at the Kemptville College. Earlier,
he was asked by Paul Hyatt in 1993 to

stand as second Vice President of
OTDA to become President from 1997
-1999. There is a little story attached
to this nomination that we will tell you
later on!

In 1997, Frisby Tire hosted the OTDA
Convention & Trade Show in Ottawa at
the Westin Hotel. He then participated
in a committee to develop a Strategic
Design Review for the OTDA which
was completed in December 2004.
Glenn Warnica and Eric Gilbert were
key contributors. This review set the
Association on a new path and the
OTDA has flourished during the past
several years.

More recently, Don hosted the OTDA
Annual Fundraiser & Charity Golf
Classic this past June at Edelweiss Golf
Course in Wakefield, Quebec raising
$30,000 for the Children’s Hospital of
Eastern Ontario. Over $300,000 has
been raised to date for Ontario

Charities. He is currently serving as an
OTDA Director supporting various
committees and looks forward every
year to meeting Pelican Pete and his
OTDA friends at the annual OTDA
Winter Conference!

Don first joined Frisby Tire in 1967. But

actually, the business had already

been set up by his great uncle George

who had emigrated from England in
27

1905. George went to work for
Goodyear in Akron and amazingly
saved up the princely sum of $5000 in
five years (try to do that today) in
order to start up his new business in
Ottawa called Frisby the Vulcanizer.
Based on Lyon Street, Georges Frisby
would innovate with a mobile service
to repair flats which was a burgeoning
business in those days. Notice the sign
in the front window of the store
advertising “Free Air”.

Frisby the Vulcanizer later moved to
the Sparks Street location and that is
where Don’s father, Jim, began to
work for Uncle George shortly after
returning from serving in World War
II. Jim picked up the business in the
sixties and changed the name to Frisby
Tire. Frisby operated from that build-
ing from 1946 to 1967 when a new
store was built in the West end of
Ottawa.

By that time, Frisby the Vulcanizer,
soon to become Frisby Tire, was get-
ting to be a pretty big business as wit-
nessed by this picture of the backyard
of the store taken in the early Sixties.
Frisby also operated quite an impres-
sive fleet of small pick-up and delivery
trucks. Frisby moved from that loca-
tion that was close to Parliament Hill
(you can see the tower of the
Parliament building in the back-



ground). The building is now long
gone since it was replaced by a
Holiday Inn hotel in 1968.

In the early seventies, Don had joined
the family business on a full time basis
at the flagship store on Clyde Avenue.
At that point, he began to learn to
do..well, just about everything
because that was the way it worked in
those days.

In the early nineties, Frisby Tire had
grown considerably. Staff was already
up to some 60 to 70 people (up to 90
today). Business was booming.
Pictured here is the better part of that
staff and some of the almost twenty
vehicles that made up the delivery &
road service fleet. This picture was
taken from the back lot of the Clyde
Avenue location the city’s west end.

In 1995, Jim Frisby (sitting at the desk)
was still the president of Frisby Tire.
Don (standing far right) was soon to be
named president of the company. To
his right are his brother Alan, now
retired, his nephew Tim (who is now
with another organization) and Tim’s
father Dennis also retired.

In 1993, Don was asked by Paul Hyatt
to stand as second Vice-President of
OTDA. Having second thoughts in
1994, Don wrote a letter to then
Executive Director Bob Arthurs asking
him to be excused due to family and
business obligations as he did not feel
comfortable with the idea of standing
as President. Guess what? Whoever
knew Bob Arthurs will surely guess
that he completely ignored Don’s let-
ter and guess who wound up serving
as the new President of the OTDA, a
post he would hold from 1997 to
1999!

Today, Don is still very active within
the company. He is seen here with his
family. Don’s wife Sarah to his left. To
Don’s right is his son Thomas who is
also working at Frisby Tire. On the far
right is Angela, Don’s daughter who
also works in the family business while
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at the left is the recently married cou-
ple of Emily, Don’s second daughter
and her husband, Peter Thorne.

One thing that Don (extreme left)
always looks forward to is to enjoy
some vacation time with a few OTDA
friends. Here he is at Bert’s Bar in
Barbados last year sitting with his
lovely wife Sarah. To their left are Ron
Spiewak, Glenn Warnica, Eric Gilbert
and Mauro DiTullio of Federated
Insurance.. Obviously, service is not as
fast and efficient as at Frisby Tire!

Once in a while, it doesn’t hurt Don
and his wife Sarah to leave the busi-
ness behind!

After all, there are other younger
Frisby’s taking care of business!



Tech Authorized Distributors...
Proudly Serving Canada!

When you purchase Tech tire repair products and wheel service products from the following Authorized Tech
Distributors in Canada, you enjoy the following benefits:

¢ Purchasing only the freshest, highest quality Tech products.

¢ Receiving proper nailhole, section repair and OTR tire repair training and accreditation as available only from

our Authorized Tech Distributors.

¢ Being provided FREE Tech literature, repair manuals, repair DVD’s, and repair limitation charts.

¢ Timely delivery with Tech products sold out of our Authorized Distributors’ vans directly at your place of

business.

¢ Highly competitive tire repair pricing.

¢ Exclusive Canada Sales promotions on Tech products.

Tech International celebrated.its 70th year of doing business in 2009. Further, Tech products have been sold
in the Canadian market for over 35 years, and we continue to enjoy strong sales and market share growth.
Unfortunately, there are some unauthorized distributors in Canada attempting to sell Tech products and are
incorrectly positioning themselves as authorized Tech distributors.

Please be advised that only the Tech distributors below are authorized by Tech to sell our products in Canada.
We encourage all Tech customers in Canada to purchase Tech products only from the Authorized Tech

Distributors below. We sincerely appreciate your continued business!

B-Line

780-458-7619

Manitoba, Saskatchewan,
Alberta, British Columbia,
NW Territory

Camne Supplies, Inc.
519-770-4133
Brantford, Simcoe,
Woodstock

Max Tire Supplies, Inc.
519-496-6543

Kitchener, Waterloo North,
Guelph, Cambridge,
Owen Sound

Jen-Pal Sales
416-937-0693
Burlington, Oakuville,
Brampton

Tech Niagara
905-658-2128
Hamilton,

Niagara Peninsula

B.B. Distributors
705-321-7362
Barrie, Georgian Bay,
Muskoka

Tech GTA Tire Supplies
416-254-5110

Mississauga, Toronto West,
North York, Vaughn,

Toronto East, Newmarket,
Scarborough, Richmond Hill,
Thornhill, Aurora, Markham

Star Tech Supply
1-888-247-3319

Windsor, Sarnia, Chatham,
London, Goderich,
Tilsonburg West

KLN Sales

1-877-431-4784

Durham, Northumberland,
Peterborough, Kawartha Lake,
Haliburton

T.T. Rubber Distributors, Inc.
613-286-1004

819-457-2016

Ottawa area, Cornwall, Kingston,
Napanee, Perth, Smith Falls, Arnprior,
Lake Ontario to Algonquin Park

& Renfrew to Lake Simcoe

MGE Tire Supplies
613-266-1301
Ottawa

Duret & Landry
800-663-0814
Quebec

Gap Auto Supply
800-268-9498

Northern Nova Scotia,
Newfoundland, Labrador

For more information, contact your Tech International representative.
Tech International, P.O. Box 486, Johnstown, Ohio 43031 USA
1-800-705-2206 o 1-740-967-9015 ¢ Fax: 740-967-3697 e www.tech-international.com




Cq Workplace Safety

& Prevenhion Services~-
A Flexlch & Satery Ohnnarlo Partmer

MINISTRY OF LABOUR INSIDER WORKSHOP
New, Half-Day Format

Wil yvou be ready iFf a Ministry of Labour (MOL) inspector visits your workplace? Learn what the
MOL pricrities are for the coming year and what they will be looking for vou to have in place.
Choose a priority topic mast relevant far your workplace and learm how o ensure you have the
right measures in place.

The session opens with a8 Ministry of Labour presentation on: what their role is within the health
and safety system; a look at upcoming enhancement priorities; and, what to expect from an
MOL visit. This presentation will also include tools and resources available from the MOL. An

“Dpen Mic" session follows where padicipants can lalk directly with MOL representalives,
Cuestions can also be submitted anonymaously.

Fallowing the “Opan Mic” sassion, there will be threa 80 minute, concurrent workshops, each
with takeaway tools and resources, which focus on:

= Manual Matenal Handhing Hazards
¢ Machine Safeguarding Cverview
& Protecling Mew and Vulnarable VWorkers

Seesion dates and locations:

London, April 16, Lamplighter Inn & Convention Centra
Goderich, April 13, Ben Milker Inn

Stratford, April 20, Arden Park

Mississauga, Apnl 25, Cantre for Health & Safety Innavation
Windsor, April 25, Holiday Inn Select

Sarnia, April 27, Quality Suites (Point Edward)

Burlington. May 17, Haliday Inn, May 17

Thunder Bay, May 8, Victoria Inn

Kingston, May 29, The Harbour

Oitawa, June 7, Hampton Inn Ottawa & Conference Centra

For mora information or to register, visit wew wsps.ca or call 1 877 484 8777,
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Engineered
for the real world

Getting the right product with the right incentive has always been Toyo Tires
strong paint. Taye Tires once. aguhwﬂm an unbeatable combination thnﬂiu’ll 14

Winter seasan to your mﬂ;.,h

S Mnrw mwﬁﬁhﬁw oxr IW & hm:uergu'n:-
Taye Tires has the tlg.l‘ll*pm#h:l:{qr Hﬁnnppll-:aﬂmﬂ;l&l#rhﬁﬂght reasonsd

Contact a TOYO TIRE Hmildmf mula.ger  for details m‘hnw‘t:n*ml involved in an
upcming campaign ar to became a TOYO dealer.

TOYD REBATE EVENT -::n..-.inw-uﬂi'u_.runf 2nd.
CALL FOR DETAILS ON HOW YOU CAN GET INVOLVED

1-877-682-TOY0D toyotires.ca

31




IN THE NEWS.....

March 13, 2012

PALM BEACH GARDENS, Fla. and
ITASCA lll. — TBC Corp. and Midas
Inc. today announced that they have
entered into a definitive merger agree-
ment, through which TBC will acquire
Midas in a cash tender offer of $11.50
per share.

The all-cash transaction is valued at
approximately $310 million and
includes the assumption of approxi-
mately $137 million in debt and pen-
sion liabilities. The $11.50 per share
offer price represents a 75 percent
premium over Midas’ closing price of
$6.58 on Aug. 11, 2011, when Midas
announced it would conduct a strategic
review process, and a 28 percent pre-
mium over the closing share price as
of Monday, March 12, 2012.

The proposed transaction has been
unanimously approved by the board of

directors of both companies. In addi-
tion, Midas Chairman, President and
CEO Alan Feldman has signed a ten-
der and voting agreement in support of
the offer.

TBC Chairman and CEO Lawrence
Day commented, “With nearly 2,300
locations worldwide, Midas is a leader
in automotive services and we are very
excited to welcome such an iconic
brand into our portfolio. By combining
the strengths of Midas’ platform with
our industry expertise and financial
resources, we will build on their current
momentum and take the company to
the next level.”

“We are pleased to announce this
transaction, which is strategically com-
pelling and provides significant value
to our shareholders,” added Feldman.
“The offer represents a significant and
immediate premium for our sharehold-

tires

traction? That's a given.

The latest trend: all-season UHP

As always, tire manufacturers have been intro-
ducing their new tires in preparation for sum-
mer. It's no coincidence that they all seem to be
all-season ultra-high performance tires.

That segment is the hot one, where all the tech-
nology is coming together to create the next
generation of broad line tires. Wet traction?
Certainly. Snow traction? Surprisingly, yes. Dry

The new Motivo from Nitto Tire U.S.A. Inc. (pic-
tured) is even backed by a 60,000-mile limited
tread wear warranty! (You can read about it in
the March issue ofModern Tire Dealer.)

ers and marks the culmination of a
thorough strategic review process by
our board of directors, which began
last August. The combination of these
two highly complementary businesses
will provide significant opportunities for
Midas to prosper in the future and will
create enhanced opportunities for fran-
chisees and strong benefits to cus-
tomers.”

The deal is expected to close by the
end of the second quarter.

TBC's other companies include:
Carroll Tire Company, Big O Tire, Tire
Kingdom, NTB, Merchant's Tire & Auto
Centers and Treadways. TBC s
owned by Sumitomo Corp. of America.
Sumitomo Corp. of America, the North
American subsidiary of Sumitomo
Rubber Industries, bought TBC Corp.
in September 2005 in a $1.1 billion
deal.

Wednesday, February 22, 2012
TIA Speaks to NHTSA about Tire Rating
System

Earlier this month, the Tire Industry
Association’s (TIA) Senior Vice President
of Training, Kevin Rohlwing, participated
in the National Highway Transportation
Safety Administration (NHTSA) Tire Fuel
Efficiency (TFE) workshop.

The purpose of the workshop was to col-
lect information about the new tire rating
system on rolling resistance. Rohlwing
stressed the importance of educating retailers on the new
rating system since tire dealers are the primary sources of
information for the average consumer.

TIA strongly believes that the new ratings must be simple
and easy to explain, unlike the confusing Uniform Tire
Quality Grading System (UTQG), which is supposed to pro-
vide consumers with information to compare tire treadwear,
traction and performance.
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SERVICES

- Section repairs - Foam filling
including Farm and OTR - Rim refinishing

- Unlimited casing - Weekly pick-up and delivery
credit program ...and MUGH MORE!

9 VIPAL

GOR GUPALITY MANES TIRES NEW AGAIN

@ Rotread Tire Association
51 3.5"11684?3 N E_Manley Térr::
519.563.8526 Py g rpes ek

RETREADING

- Dealer Cap & casing Specials
- Medium Truck

- Gommercial Light Truck

- Industrial




THE TIRE DEALERS ASSOCIATION OF CANADA
22 lohn Strect, Box. 316, Drayton, Ontario, Canada NOG 1RO
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Eric Giloert Bob Bignell
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Harmer's Tire {1931} Lid, Superior Tire Aute Fitness Centres
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Director
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Sackatoon Whaolesale Tire PO, Box 58047
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Need something
We have it |

With aur mventory of more than 4 000 arficles, taoals and aquipment, we can supply tire senice
centers and retreaders with everything they need! We hiold the largest inventory of Rema Tip-Top
accessories and repair materials in Canada. Valves of all categonies Tor cars, trucks, tractors and
avil equipment engineering. We also have jacks, pneumatic and hydraulic toals,

Need itnow? %0
We ship the same day !

If your order comes in befare 3 PM, we will ship the SAME DAY! This means you will
el your parts within 24-48 hours®. And you ahvays get 1o speak directly o our experts
wilie can help and suide vou to the proper chaice.

T473, o, Thmens 58 ni-Lasrend d0usbec) B45 262 Ask for our catalog or wisit our
'-: Meake 1 m 351 _1 932 web site toveew It on-line
ASET (1514.331.0302 [F 514.745.3109 www.quemont.com

K et infw@%uemunt-mm * Cependng on coeninr aeilabiity angd restrichions
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Treadlines

cont’d from page 10
The company stressed that Extensas made
in Japan or China are not being recalled.
Toyo’s White plant has the Department of
Transportation identification code 73.

Toyo said there has been only one report of
air loss in the U.S. and no reports of acci-
dents related to this condition.
Richmond-based Toyo Tire Canada is
offering consumers with the identified tires
free replacements. Consumers can check
a dedicated web page for more information,
or call a toll-free hotline, 877-682-8696.

Toyo will notify all consumers directly who
registered their tires.

The firm said the replacement offer is valid
through May 31.

March 13, 2012

PALM BEACH GARDENS, Fla. and ITAS-
CA lll. — TBC Corp. and Midas Inc. today
announced that they have entered into a
definitive merger agreement, through
which TBC will acquire Midas in a cash ten-
der offer of $11.50 per share.

The all-cash transaction is valued at
approximately $310 million and includes
the assumption of approximately $137 mil-
lion in debt and pension liabilities. The
$11.50 per share offer price represents a
75 percent premium over Midas’ closing
price of $6.58 on Aug. 11, 2011, when
Midas announced it would conduct a strate-
gic review process, and a 28 percent pre-
mium over the closing share price as of
Monday, March 12, 2012.

The proposed transaction has been unani-
mously approved by the board of directors
of both companies. In addition, Midas
Chairman, President and CEO Alan
Feldman has signed a tender and voting
agreement in support of the offer.

TBC Chairman and CEO Lawrence Day
commented, “With nearly 2,300 locations
worldwide, Midas is a leader in automotive
services and we are very excited to wel-
come such an iconic brand into our portfo-
lio. By combining the strengths of Midas’
platform with our industry expertise and
financial resources, we will build on their
current momentum and take the company
to the next level.”

“We are pleased to announce this transac-
tion, which is strategically compelling and
provides significant value to our sharehold-
ers,” added Feldman. “The offer represents

a significant and immediate premium for
our shareholders and marks the culmina-
tion of a thorough strategic review process
by our board of directors, which began last
August. The combination of these two high-
ly complementary businesses will provide
significant opportunities for Midas to pros-
per in the future and will create enhanced
opportunities for franchisees and strong
benefits to customers.”

The deal is expected to close by the end of
the second quarter.

TBC's other companies include: Carroll
Tire Company, Big O Tire, Tire Kingdom,
NTB, Merchant's Tire & Auto Centers and
Treadways. TBC is owned by Sumitomo
Corp. of America. Sumitomo Corp. of
America, the North American subsidiary of
Sumitomo Rubber Industries, bought TBC
Corp. in September 2005 in a $1.1 billion
deal.

February 15, 2012

Hesje joins Amerityre's board of directors
Brian Hesje, chairman of Fountain Tire
Ltd., has been appointed to Amerityre
Corp.'s board of directors.

“Amerityre has a number of innovative tire
solutions that are just beginning to reach
the market," he says.

Fountain Tire is one of the largest retail dis-
tribution tire companies in western Canada.
Hesje was CEO from 2001 to 2005 and
president from 1991 to 2001.

Prior to joining Fountain Tire as a director
and shareholder in 1984, Hesje was a part-
ner in Sax, Zimmel, Stewart & Co., an
accounting firm, where he specialized in
small and medium sized public companies.
Hesje has served on the board of several
Canadian public and private companies
and is currently a member of the Audit
Committee for the University of Alberta.

"Brian is a welcome addition to the
Amerityre board," says Tim Ryan, CEO of
Amerityre. "His experience within the tire
industry will be a key component in the
strategic development of Amerityre's future
growth plans."

Based in Boulder City, Nev., Amerityre
manufactures and markets polyurethane
foam and solid urethane tires for bicycle,
handtruck, lawn and garden, medical and
mobility, wheelbarrow, pivot, seeder, fork-
lift, skid steer and scissor lift applications..
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RMA Sees 2% Growth in 2012 Crystal
Ball

March 08, 2012

The RMA has issued its first prognostica-
tion for 2012, calling for a meager increase
in overall tire shipments of 2%. Of course,
that's a better result than in 2011, which
saw an overall shipment increase of just
0.2%.

Looking at 2011 results, RMA's preliminary
results showed OE P-Metric tire shipments
at 35.7 million, up 8% vs. 2010; LT-Metric
OE shipments at 4.2 million, up 15.7%; and
Medium Truck OE shipments at 4.9 million
tires, up 55.1% from 2010.

The news was much different on the
replacement side, P-Metric shipments
came in at 195 million, down 2.8% vs.
2010; LT-Metric replacement shipments
were 28.5 million, down 0.5% year-over-
year; and replacement Medium Truck ship-
ments hit 16.5 million, up 4.7% from the
year prior.

Looking forward to this year, RMA sees the
OE side of the ledger continuing as the
main driver for the anticipated shipment
increase, as “pent-up demand for both for
light vehicles and commercial trucks will
add to domestic new vehicle sales and pro-
duction,” according to the RMA.

Segment-by-segment, here is how the
RMA sees 2012:

o P-Metric OE tire shipments are anticipat-
ed to increase by approximately 3 million
units, or nearly 8%, to 38.6 million units.

¢ LT-Metric OE will remain flat with 2011, at
approximately 4.2 million total units.

e Medium Truck OE is forecast to grow by
approximately 12% in 2012, or another
nearly 600,000 units.

¢ Replacement P-Metric shipments will
continue to grow slowly, improving by just
1%, or about 2 million tires, this year
Imports by non-member tiremakers, how-
ever, will increase by 7%, RMA feels.

¢ Replacement LT-Metric will show minimal
growth, primarily on the commercial LT
side.

¢ Replacement Medium Truck will see mod-
erate growth of about 2% or 400,000 units.
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TECHNOLOGY. ASK FOR
A DEMONSTRATION,
IT WILL CONVINCE YOU.

TO SCHEDULE OUR DEMO TRUCK,
CONTACT OUR ONTARIO

SALES MANAGER:

TERRY LEFEBVRE » 416-902-5663
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ARE YOU READY FOR YOUR
WINTER TIRE SPRINT?

SEE IT FOR YOURSELF, A RUN
FLAT TIRE DONE IN 1:46 MINUTES!

Download
the free app at:

http://gettag.mobi
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Don't let wet field conditions delay you
this spring. Goodyear Farm Tires offers
a full line of radial flotation and rear
tractor tires to get you through the
field and reduce soil compaction.

SINCE 1898

GOODSYEAR

FARM TIRES

MADE BY TITAN

Cottingham Tire
13 Mill St W
Tilbury, Ontario
NOP 2L0
1-800-265-3216




NEWS RELEASE FEBRUARY 2012

The Suppliers Council to the Canadian Tire
Industry held its Annual General Meeting in
Quebec City on February 9th in conjunction
with the Tire Dealers Association of Canada
National Convention and Trade Show.

The following Officers and Directors were
elected by the attending membership:

lan Kedzierski as President
Mauro DiTullio as Vice President

Directors:

John Van Loenen
Ali Rakla

Peter Gelinas
Alex Moore

On behalf of everyone who attended, we
would like to congratulate the Tire dealers
Association of Canada and particularly the
Association des Specialistes du Pneu de
Quebec- for their hospitality and efforts in
putting on a great show!

We look forward to continuing our support of
the Tire Industry and the Tire Dealers in
Canada.

Peter Parik
Executive Director

A

Tire Review Magazine — March 16, 2012

The Tire Industry Association has issued a statement on the stop-
page of a proposed tire aging bill in Maryland, which the house
placed on summer study. Consequently, the Maryland Senate ver-
sion of the bill, SB 940, was withdrawn.

Roy Littlefield, TIA executive vice president, said, “We are appre-
ciative that thoughtful legislatures saw that this proposal was not
the answer to promoting the safety of our roadways.”

He thanked the coalition partners and everyone who came out to
testify and reach out to their respective legislatures in Maryland to
“put the facts straight and not let hyperbole implement bad law.”

TIA, in conjunction with the Rubber Manufacturers Association, the
Chesapeake Automotive Business Association and numerous tire
retailers, retreaders and manufacturers, came together to form a
coalition that came to the Maryland state capital in Annapolis
numerous times to testify and educate legislatures on facts about
tire aging.

Kevin Rohlwing, TIA senior vice president of training, said, “It is
inaccurate and misleading to suggest that ‘tires deteriorate with
age’ as Maryland HB 729 stated, and even more irresponsible to
cite NHTSA as the source for this premise. The official statement
from NHTSA on tire aging at www.safercar.gov is, ‘The structural
integrity of a tire can degrade over an extended period of time.’
NHTSA also goes on to say that, ‘Tire aging is generally not an
issue with vehicles that are driven regularly.”

TIA recommends that, “public education, regular tire monitoring by
drivers and periodic inspections by trained tire technicians is what
keeps everyone’s tires performing at peak performance and our
roadways safe for our families and commerce.”

EMTERRA
Tire Recycling

Transforming Waste to Resources

Prompt, dependable pick-up of used tires
On-call and scheduled pickups available
8 Bramwin Court, Brampton, Ontario L6T 5G2

Call toll free 1-83?6-498-0339



“ When a joyriding kid hits your
building with their car, what can
you do? You can take all the safety
precautions you want, but when you're
in business for 50 years, something will
inevitably happen that you'll need your
insurance company to come through.

Knowing your
business matters

Find out more at http://otda.federated.ca

In my case, Federated Insurance did.

My representative Trisha is awesome.

She drops by at least twice a year to make
sure | have the right coverage, and if | ever
have any questions or problems, | call her

up and it’s taken care of.

So when that kid drove into my building,
Trisha connected me with Federated
Insurance’s claims service and they took it
from there. Even when their quote for repair
disagreed with mine, there was no fight;
they treated me right and got my building
fixed while | got back to my business. It's
that kind of trust, respect, and personal
service that has kept my business with
Federated Insurance for over 25 years.”

Sheldon Skakun
Fountain Tire

Federated Insurance is a proud supporter
and the recommended insurance provider
of the Ontario Tire Dealers Association.

(=' FEDERATED

Insurance

Knowing your business matters.



Insist on Hofmann!

Recognized around the world as the leader
in innovative wheel service since 1931.

1-800-267-2185

Please visit us online - www.hofmann.ca

ONLY HOFMANN SPECIALISTS SERVICE HOFMANN EQUIPMENT!




