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Myers Holds All
Your Tire Service § .
Solutions! ¢

Your Myers representatives delver the solutions for
all your tire service needs. No one understands the
service professional's challenges better than Myers.

Our people are drivento make
our customer’s business
easiermore proauctive and '[
more profitable through:

Vi

» Ingenuily to recognize what you
need— before you need it!

e Unrivaled selection of tools,
equipment and supplies

e In business since 1933

e Fastaelvery and giobal
sales support

¢ Rapidintroduction of the
latest products

e On-site training for the
newest, industry-approved
repair techniques

and products
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TO Ieam more, and get hands-on demos of the latest

tire service equipment, contact your Myers professional today!

Rely on the best selection and service in the industry
to keep your business running in high performance gear.
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517 McCormick Bivd
London, Ontario
N5W4C8

Call 800-265-9240
Fax 519-451-6843

An Affiliate of Myers Tire Supply International, Inc.

Myers Tie Supply is a registered trademark of Myers Tire Supply Distribution,

©2010 Myers Tire Supply Intl/Myers Industries




President’s Message

The mind is like a parachute. It
doesn’t work unless it’s open.

Right out of the gate in 2010 the
minds of OTDA members were wide
open as they embraced a host of new
concepts presented by Matthew
Winslow of ATl (Automotive Training
Institute) at the 2010 Winter
Conference.

Education, fellowship and fun are
three key elements of this annual
event; however you must attend to
experience the benefits and the differ-
ence active participation in your asso-
ciation will make in your business!

We continued the TREND of educa-
tion in 2010 as we introduced the new
Commercial Vehicle Wheel Service
Training Program (CVWS) and the
Practical Tire & Wheel Service manu-
al. This new manual is readily avail-
able through your OTDA office.
Contact information and a host of
information can easily be attained at

www.otda.com

ATS (Automotive Tire Service), CTS
(Commercial Tire Service), and ATI
(Automotive Training Institute), pro-
grams were provided once again for
our members during 2010. These
programs are three great ways to
make certain your service technicians
are properly trained and you as well
as your key people have the opportu-
nity to explore new profit generating
concepts to be used in the manage-
ment of your tire and automotive busi-
ness.

While taking a break from “working on
their business” many members of the
OTDA took a little time to work on
their game at the OTDA Annual
Fundraiser & Charity Golf Classic.
This annual event “raised the bar”
once again with a record level of sup-
port for this year’s charity - CARE
(Cystinosis Awareness and Research
Foundation).

| reiterate, the Niagara Falls Trade
Show & Conference was a “resound-
ing success” by any measure.
Suppliers to the OTDA went the extra
mile to provide an excellent and
informative tradeshow. Members
attended in record numbers and par-
ticipation in the tradeshow and work-
shops was exceptional.

Hat's off to Bob Bignell, Executive
Director — OTDA and Richard Bender,
Director — OTDA, the masterminds
behind this year’s event. Your efforts
are (greatly appreciated by the
Members and Directors of our
Association.

As we look forward to 2011 the land-
scape in the tire industry continues to

evolve and concerns of the past come
back to challenge the tire dealer once
again. With this | refer to the issue of
Grey Market & Price Disparity.

Although the issue repeats itself,
each time it returns to the market, the
market has changed, consider the
impact of the internet on the issue of
price disparity. Consider again the
impact of the internet on communica-
tions involving grey market product.

A solution to the issues of Price
Disparity and the Grey Market must
be found as these concerns continue
to erode the profits of the authorized
dealer channel, members of the
OTDA.

Rest assured the OTDA will be there
working on behalf of our members
and coordinating efforts to find a new
and lasting solution to an age old
problem.

Thank you for your support! Your
membership makes a difference!
Your support of the OTDA allows us
to provide a host of benefits to our
membership. Benefits such as a Grey
Market, Price Disparity Committee,
Education Programs, Health & Safety
Initiatives, Charitable Events, Trade
Shows & Conferences, TRENDS
Magazine, Liaison with Federal &
Provincial Government, just to name
a few.

Glenn Warnica
President
Ontario Tire Dealers Association
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LOVE THE BUSINESS YOU'RE IN.

HONESTLY.

There are plenty of reasons we have grown to become Canada's largest
independent tire retailer. Our owners are shareholders, which means
they not only benefit from a large buying network but they also get
support, business training and an inventory tailored to their needs.

Mot ta mention the shared profits in a multi-million dallar business with 250
stores coast-to-coast.

™
Tez dired cnt i OLK, Tire i sighd dar I I RE
yosd, call thi Frarmehise Dagartmant at
1B &A2-1749 or vislt oktire.com

Honestly driven.




“YOUR STRENGTH IS IN OUR NUMBERS”

The OTDA is recognized by industry and government as the representative
body of the Independent Tire Dealers of Ontario.

WELCOME NEW MEMBER’S TO OTDA!
New Member City
Noble Tire ........ ... ... Brampton, ON
Schrader International . ....................... Brampton, ON
Pneus Lavoie ...............cciiiiiio... Gatineau, QC
Solid Source Tires & WheelsInc. .. ............. Beeton, ON
Baltic Tire Suppliers ........... ... ... .. ..... Maple, ON
Maple City Tire . ... .. London, ON
Stealth Auto . . ........ ... ... . ... Brampton, ON
Boyd Automotive .......... .. ... . ... . .. St. Catherines, ON
TireHotel . ....... ... . . Burlington, ON
Mobile Tire Experts . ... ... Richmond Hill, ON
Mersinco Enterprises . . .. ... ... ... ... Mississauga, ON

OTDA DIRECTORS

Glenn Warnica President Bast Tire

Don Frisby Vice-President Frisby Tire Co. (1974) Limited
Ron Spiewak Secretary Treasurer Northhumberland Tire Sales
Bruce Barnim Director Industry & Government Relations Al's Tire Service

Richard Bender Director Membership Development Tire Discounter Group

Eric Gilbert Director at Large Ericway Tire

Paul Hyatt Senior Consultant Superior Tire & Auto

Mike McClory Director Marketing & Promotion Remco Tire Distributors

Rejean Murray Director Member Benefits . . . ................ O.K. Tire Service (Val-Rita)
Dwight Rose Director Health & Safety, Education, Training . . .O.K. Tire Store (Brantford)
Ron Waites Senior Consultant ......................... O.T.D.A.

Paul Marshall Enns Battery & Tire

Harold Boake Steelcase Tires

Alexa Labrecque Action Tire

Bob Bignell Veritech Mfg. & Wholesale Inc.

MARK YOUR CALENDARS

2011 Annual OTDA Fundraiser and Charity Golf Tournament
Wednesday June 15, 2011
Ottawa Region - Hosted by Don Frishy
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Easy as...

1 -9 LONG OVERDUE

= PROFIT

Win Win Situation!
Tire shops should make at least an
extra $20 for every tire or retread they sell.

Truck owners save on fuel, reduce
vibrations and extend tire life.

S.A.E and TMC Type |l test con-
ducted by Auburn University on 18
wheelers reported a 2.2% improve-
ment in fuel economy, by having all

wheel positions balanced with
Counteract Balancing Beads. Also

. a Brazilian University test reported
{ =l cooler running tires and extended
_},"é‘l’:*ﬁ;ﬂ tire life.

¥ The Electrostatic Cling Advantages!

Program faor Advanced
Vehicle Evaluation

I|||'¢II|II

= CoOUNTERACT == Lrl-ru- TITER
PROCRICT

A\{ﬂilahlﬁ

roug |
ALBERTA BRITISH COLUMBLA ONTARID SASKATCHEWAMN
ALBERTA SALES DALEE ENTERPRISES FLEET TIRE SUPPLY EXPERTIRE
CALGARY (B-LIME) 2085 827 3901 SASHATOON
403 279 B213 BURMNABY 306 242 6080
604 420 6008 MARITIMES
B-LINE TIRE REMA TIP TOP
ST ALBERT MANITOBA QUE-MONT EQUIPMENT REGIMNA,
Fal 458 7619 =14 231 0202 306 522 5964
MATCO MANUFALC,
RayYHARD SUPPLY WINMIPEG GUEBEC
CALGARY 204 533 5432
402 287 Q082 QUE-MONT EQUIPMENT

514 331 0302

COUNTERACT

7
WWW.COUNTERACTBALANCING.COM



2009 Tirecraft Eastern Canada ; :
Golf Classic T

Sept 9", 2010
Ottercreek Golf Club

5th Annual Best Ball Event
144 Registered Golfers
160 w/ Dinner Guests

Funds Raised For Breast Cancer
Research

A Big Thank You 1o our Organizing Committee, Volunteers, Our Auctioneer
(Ken McKenzie), Tirecraft Stores, Customers & Sponsors Including...

Attersley Tirecraft, BMO, Bridgestone Firestone, Collins Barrow, Goodyear, Tire Hotel
Dynamic Tire, Federated Insurance, Hankook, Hunter Engineering, McClay Family, Michelin
Canada, Myers Tire Supply, NAPA Auto Parts, Liberty Tire, Oxford Technology Group, Pirelli,
Rakla, Regional Tire Distributors, Tech International, Cooper Tire, CAN-USA, Solideal, Odessa,
Tirecraft Ontario, Uniprest, Tiremaster — MRT, White Coad LLP,Yokohama, Prema, Plus Many
Local Prize Sponsors.........

Orangeville Ont. Oct.12th 2010

TIRE DISCOUNTER GROUP has announced the addition of 6
Branded Associate Member locations in Ontario. The new loca-

tions include;
St. Catharines Tottenham
Hamilton Hanover
North Bay Midland

Orangeville Ontario based Tire Discounter Group operates 2 distribution centers in
Orangeville and Barrie Ontario. Tire Discounter serves wholesale customers
throughout Central and Northern Ontario.

“We are pleased our Associate and Affiliate programs continue to attract quality inde-
pendent dealers” said Tire Discounter Group Director Richard Bender. “We will con-
tinue to build business based on mutual trust and good values’ said Bender.

Tire Discounter plans or 2011 include the opening of an additional 4 Associate stores.

For additional information, please contact:
Richard Bender
TIRE DISCOUNTER GROUP

1-866-558-0264 - Distributi
202 First Street, 866-558-026 istribution Centre

416 - 460-1934 - Cell

NEWS RELEASE
September 17, 2010.

The Suppliers Council to the Canadian
Tire Industry held its annual General
Meeting in Niagara Falls, Ontario.

Peter Parik, Executive Director, is
pleased to announce the election of two
new directors:

Ali Rakla of Rakla Tire
John Van Loenen of Hofmann Canada a
division of Snap-On Tools.

At the same meeting, the remainder of
the Board of Directors was re-elected.

Dave Lottridge of Prema Canada as
President.

lan Kedzierski of Rema Tip Top as Vice
President.

Jim Jordan of Myers as Past President.
Peter Gelinas of Ingersoll Rand .

Mauro Di Tullo of Federated Imsurance.

The Suppliers Council to The Canadian
Tire Industry supports Trade Show func-
tions of the Tire Dealers Associations in
Canada, and serves as a voice of the
suppliers in the planning and execution of
these events.

A complete list of members can be
viewed at the web site: www.sccti.org

Orangeville, Ontario

LOW 3K1 richard@tirediscounter.ca

www.tirediscounter.ca

Fountain Tire Co-Founder Named to Alberta Hall of Fame

Tire Review - News:
North American

Bill Fountain, the late
co-founder of Canada's
Fountain Tire, was

their stores.

western Canada.

Today, Fountain Tire has 145 locations across

recently inducted into
the Alberta Business
Hall of Fame.

In 1956, Bill and Jack
Fountain opened the
first Fountain Tire store
in Wainwright, Alb. Bill’s vision and drive led the
company to add agricultural tire services to meet
the needs of local farmers, and to eventually
expand the business into more rural areas.

He established stores in Fort St. John, B.C., and
Whitehorse, Yukon Territories, towns that serv-
iced much of the burgeoning Alaska Highway.
The new locations proved successful, setting the
blueprint for the business’ future growth. He also
set up key store managers as owner-partners in

In 1967, Bill Fountain and tiremen from Ontario,
Manitoba, Saskatchewan and Alberta formed
Astro Tire & Rubber Co., creating their own pri-
vate label tire brand.

In 1976, 20 years after he had started the busi-
ness, Bill was killed in a tragic car accident, leav-
ing behind his wife, Eileen, two sons and a
daughter.

In 2006, the Western Canada Tire Dealers
Association honored Bill with its Pioneer Member
Award, and in 2005 Alberta Venture Magazine
named him one of the 100 Alberta entrepreneurs
of the century.
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Treadlines

October 22, 2010

TRIB vs. Retread Tire Association:
Let the chips fall where they may
By: Bob Ulrich

TRIB has competition.

Harvey Brodsky, former managing
director of TRIB (Tire Retread & Repair
Information Bureau), is forming his own
non-profit retread organization "dedi-
cated to promoting and expanding
retreading and proper tire repairing
throughout the world." It will be called
the Retread Tire Association.

As you may know by now, Brodsky was
fired as managing director of TRIB on
Oct. 5 (see "TRIB fires Brodsky, starts
search for replacement"). At the time,
Brodsky voiced his displeasure with the
decision.

"Having spent the better part of my
career defending and promoting the
retread industry, | am very disappointed
at the board's decision, which | believe
is extremely ill-advised," he wrote.
"During my nearly 30 years as the man-
aging director of TRIB, | have made
many friends in the retread and tire
repair industries, and | thank them all
for their support during the many years
we worked together. | hope to see many
of them again as time goes by." (for
more on this story go to www.modern-
tiredealer.com )

TPMS vulnerable to hackers:
Researchers find systems’ electron-
ic identifiers easy to breach

Tire Business - WASHINGTON—
Drivers who own cars with a tire pres-
sure monitoring system (TPMS) may
find their personal security has been
compromised, researchers from
Rutgers University and the University
of South Carolina said recently.

Canada’s Camoplast to buy

Solideal Group

Tire Business - SHERBROOKE,
Quebec (Sept. 22, 2010) —
Canadian rubber track maker
Camoplast Inc. has agreed to buy
industrial tire maker Solideal Group for
an undisclosed price.

Yokohama Tire (Canada) names
Eric Dedoyard president

Tire Business - LANGLEY, British
Columbia (Aug. 27, 2010) —

Yokohama Tire (Canada) Inc. has
named Eric Dedoyard, a 17-year veter-
an with the company, president, replac-
ing Alec Pigulevsky, who retired earlier
this year.

Volvo recalling S80 vehicles over
tire pressure error in owner manu-
als

Tire Business - ROCKLEIGH, N.J.
(Aug. 3, 2010) —

Volvo Cars of North America L.L.C. is
recalling 3,635 vehicles, Model S80,
because the tire and loading informa-
tion label and a page in the owner’s
manual contain incorrect maximum per-
missible inflation pressure and the vehi-
cles’ tire pressure monitoring system
(TPMS) software has an incorrect trig-
ger level.

Maine Industrial Tire Realigns U.S.,
Canada Operations

July 20, 2010 Trie Review News:
North American

Maine Industrial Tire has made several
moves to realign the company and
complete its separation from the former
GPX International Tire Corp. Earlier this
year, GPX filed for bankruptcy and was
broken up, with Maine Industrial Tire
taking over the former company’s
industrial tire operations.

TIA names 2010 Hall of Fame
inductees

Tire Business staff report

BOWIE, Md. (Aug. 12, 2010)

The Tire Industry Association (TIA) has
named six individuals who will be
inducted into its Tire Industry Hall of
Fame.

The inductees are: Gus Hawkinson,
owner of Hawkinson Tire Consulting;
Nick Hodel, co-founder of Northwest
Tire Factory L.L.C. and former CEO of
Portland Tire Factory; Russell
MacCleery, a retired industry veteran
who was part of TIA’s forerunner trade
group, the National Tire Dealers &
Retreaders Association (NTDRA); Gary
Nash, director of OTR sales,
Yokohama Tire Corp.; Jerry White,
chairman of White Tire Supply; and
Don Blythe, former executive director of
the Western Canada Tire Dealers
Association.
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The Hall of Fame inductions are part of
TIA’s Tire Industry Honors event, which
will take place from 6-7 p.m. Nov. 1 at
Paris Hotel in Las Vegas during the
Specialty Equipment Market
Association Show.

CARB to require tire pressure
checks by Sept. 1

Tire Business staff report
SACRAMENTO, Calif. (June 23,
2010) —

The California Air Resources Board
(CARB) said Sept. 1 is the new date
when a law in California orders manda-
tory tire pressure checks by automotive
service providers.

First announced in the spring of 2009,
the CARB regulation requires auto
service providers in California to check
and inflate the tires of every passenger
car brought to them for service.

When it first announced the regulation,
CARB said it would eliminate 700,000
metric tons of greenhouse gases annu-
ally, reduce California’s fuel consump-
tion by 75 million gallons annually, and
extend a tire’s average service life by
4,700 miles. Some 40,000 auto service
establishments throughout the state
would have to comply with the regula-
tion, including auto and tire dealers,
smog check stations, engine repair
facilities and oil service providers, the
agency said.

The original date for compliance with
the new regulation was July 1.
However, on March 19 the California
Office of Administrative Law disap-
proved the regulation, according to a

release from the  Automotive
Maintenance and Repair Association
(AMRA).

The Office of Administrative Law found
the regulation as written to violate
California’s clarity and necessity stan-
dards, and also found the regulatory file
did not contain all required documents.
CARB has since made those correc-
tions, AMRA said.



Hunter's CodeLink™ resets steering angle
sensors as required by many 0EMs.

v No expensive tools or software needed

J + Fully integrated to save time

!
(\ | f + Properly align with confidence

To learn more or schedule a
free demonstration, visit:

www.Hunter.com/findrep

HUNTER

Engineering Company

Cogyright & 2008 Hunter Enginccring Company
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President’s Address

OTDA President
Glenn Warnica

TIA, TDAC & OTDA
Past President
Paul Hyatt

TIA President
Wayne Croswell

See Wayne’s Presentation at
www.otda.com

TDAC President
Eric Gilbert
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RECLAIM.

Liberty Tire Recycling
is the premier provider
of tire recycling
services in Canada.

By reclaiming discarded
tires, Liberty Tire
annually transforms
millions of tires into
raw materials for
smart, sustainable
products that improve
people’s lives.

RECYCLE. REUSE. REPURPOSE.

With innovative tools,
technologies and
processes, Liberty
Tire is a revolutionary
North American
conservation
enterprise — from
coast to coast, and
from whole tire to
end product.

<7 Liberty

TIRE

CANADA

British Columbia - Ontario

1-800-387-8473 - www.libertytire.com



Niagara 2010
Hall of Fame

Presenters

Ron Spiewak

Ontaro Tire Dealers Azeaciatian
Hall of Fama Awsnds

I
=il

Glenn Warnica

Willam N. (Boog) Lottridge &
Charles O. (Husky) Sherkin
inducted into

OTDA Hall of Fame

Don Frisby

Hall of Fame Presentations
sponsored by
Bridgestone Canada.

It can be viewd at

www.otda.com Jim Schmidt
Bridgestone, Canada
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CR960 A4 CR3S76
Abrasion Abrasion Resistant
Performance 4 Tread

CREFa0 CERT4 CRATED
Fowur-Rik Duezsign Wide Treod Design

Visit us and leam more at:

www.GOQDRIDETIRE.com




OTDA Hall of Fame

bt KYICT R CLTH bl e i . I
Kate & Matt Lottridge accept the honour on
behalf of their father William (Boog) N.
Lottridge

(Husky) Sherkin accepting the honour
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Carlisle...
: 'Yau Need It Garllsle Has=i
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AFTERMARKET WHEELS

CARLISLE

Carlisle Canada
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www.carlisletire.ca




SIZES:

17X 8
17 X9
18 X 8.5
18 X 9.5
20 X 8.5
20X 9.5
22X 8.5

- 22X 9.5

GUM METAL
Machined Lip

MUSCLE CAR STEALTH!

Three Ear Spinners
Available

20
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HERudge Purciais® o tew with mosr ermeek
Fzichasne

had everyone rolling
before leading them
to open the trade

Dennis DesRosie
to Canadian Automa
trends.

His full presentation can be
www.otda.com

OTDA director Paul Marshall was
instrumental in coordinating
conference keynote speakers.




OTDA & SCCTI
Officials Open the
Show!

Niagara Co-Chair Richard Bender
with his son Dan.

It couldn’t have been done
without him.

U.S. visitors, TIA President Wayne
Croswell with Tire Review
Magazine Publisher David Moniz

Rolf Vanderzwaag reviews the
Commercial Vehicle Wheel Service
program with Ron Spiewak.
Details on page 25.
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CASH-IN
ON SALES .

TURNKEY FiyEpg
EXTERIOR DENTIFIGAT

GLIP KITS SHOWROOM pigpyays
0y B PROMOTIONS

Spend your
time selling tires,
not creating ways to keep
and attract new customers.
We offer valuable support
programs designed to keep S 4
customers coming through
your doors. Cash in on sales

with TireStarz, from the

people who know you
and your business.

V

/THeSuppﬁer

(Division of Bast’s Tire Service Ltd.)

4-1720 Bishop St. Cambridge ON N1T 1T2
P: 519.624.2282 F: 519.624.9453
W: www.tiresupplier.com

ARrIDGESTONE Firestone
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Everything you need in speciality tires
Pour tous vos besoins en pneus spécialisés

Tél/Tel: 1-800-363-8337 = 450-534-4534

Fax: 450-534-4500
www.odessacanada.com
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Commercial Vehicle Wheel Service (CVWS) Training Program

Through the joint efforts of the Ontario Trucking Association (OTA) and the Ontario Tire Dealers Association
(OTDA), the enhanced wheel training program is now full deployed.

The Commercial Vehicle Wheel Service training program materials titled “Practical Tire & Wheel Service” are
offered in response to Ontario Regulations. The regulation requires all individuals who remove or replace
wheels on heavy trucks and truck trailers, having a manufacturer’s gross weight rating of 9,000 kg or higher
and all motor coaches to be certified.

The certification training program consists of 17 learning modules and allows individuals to become certified at
one of four different levels. These levels are based on the specific needs of the individual and based on the job
tasks each person is required to perform. Each of the basic certification levels are very limited in scope and
are intended for drivers and other individuals who must perform certain job functions as listed below. The
advanced stream is designed for tire service technicians, people who perform tire service work as a primary
part of their job functions.

° Basic I. — Inflation (Modules 1-3) Appropriate for drivers and other individuals whose job
descriptions require them to re-inflate tires, but not to perform any other work related to tires
or wheels.

* Basic Il. — Inflation & Checking (Modules 1-5) Appropriate for drivers and other individuals

whose job descriptions require them to re-inflate tires and/or perform checks of wheel fastener
security, but not to perform any other work related to tires or wheels.

* Basic Ill. — Remove and Replace (Modules 1-9) Appropriate for drivers and other individuals

whose job descriptions require them to remove and replace mounted tire and rim assemblies
on their vehicles.

* Advanced — Service Technician (Modules 1-17) Appropriate for individuals whose job

descriptions involve removal and replacements of tires and wheels from vehicles, tire
de-mounting and mounting, and tire repairs.

To become certified an individual must attend the appropriate level of training delivered by a qualified Instructor
and successfully complete the knowledge test.

To inquire about training or to register, contact:

* A qualified instructor
° Ontario Tire Dealers Association
i 866-375-6832
* www.otda.com
* Ontario Trucking Association 416 249-7401
o 416-249-7401
° www.ontruck.org/WheelTraining

34 Edward Street, Box 516, Drayton, ON NOG 1P0O
T 888-207-9059 F 866-375-6832 E bbignell@otda.com W otda.com
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NO STATIC - No static build-.

-maximum flowability.
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www.magnumbalance.com 1-800-569-0337 mail@magnumbalance.com
PREMA CANADA DISTRIBUTORS ONTARIO 1-800-268-6311

PREMA Burl-Oak PREMA Metro East PREMA Thames Valley
PREMA Niagara PREMA North PREMA Toronto West
PREMA Georgian Bay PREMA North-West PREMA Trent Valley

PREMA Hamilton-Brant PREMA Ottawa PREMA Wellington
PREMA Harrow PREMA St. Lawrence PREMA York/Durham
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The following is from a presentation by Richard Frost at v

OTDA Niagara 2010. The entire presentation can be viewed Insurance
At www.otda.com.

Communication Policy

All employees have a legal duty to share required information that:

* May affect the safety, health or welfare of others.

* Is necessary to identify and control
existing and potential hazards

All employees will continuously be on the look out for hazards and if
practical, control them immediately. Employees are to immediately inform
their supervisor, and those affected, of any

situation they deem to be hazardous.

Serious hazards and their controls will be

discussed with all employees as soon as reasonably practical. The hazards
identified through hazard assessments; inspections and investigations will
also be posted in a prominent location.

Not withstanding the above, the following

items will serve as guidelines to establishing

an effective means of hazard communication:

» Supervisor/lead-hand at all jobsites

»  Worker Safety Representative at all jobsites

* Prime Contractor (when required)

* Orientations

* Toolbox Talks

» Job specific instruction and training

+  WHMIS

* Posted and/or made readily available at all jobsites:

m  Safety Manual

°  Applicable legislation

®  Emergency Procedures

®  Emergency Telephone Numbers

MSDS Sheets
Safe work practices/procedures

[e)
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Snow and ice make winter roads hazardous, let
traction and handling work for you this winter. [z

SWal1
SWea02

" Goodride Tires - Get a grip on VWinter. Passenger Tires

H210
H260
H400
H500
H550A
H&00
H&660
H 700
HB00
SPOD&

Performance Tinas
svaos

SU307
SADS

Swan SWalrn?
b= Asymefrical Design Daouble V-5hope Dasign
Visit us and learn more at:

www.GOODRIDETIRE.com AT
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285B-6 1” Heavy Duty Extended Anvil Impact

Now even MORE
performance from
the world e
leader in o
impacts

]

= More Power
- delivers 1,770 ft-Ib maximum torque
- 2 second FAST-torque™

“ More Control
- improved feather-touch trigger
- 3 position power regulator

“ More Durability
- new increased pressure rating
- new hammer design

www.irtools.com



Ontario Tire Dealers Association

Developed exclusively for OTDA members, this
comprehensive and generic H&S Policy Manual provides
the key elements to your workplace health & safety
program:

*

%

Engage OSSA for additional hazard assessment, site specification and
roll-out implementation coaching.

Download available now for OTDA Members!

In a tightening economy, having to pull management and staff off of revenue
opportunities to work on health & safety is a difficult choice. The OTDA has
partnered with OSSA to develop a generic Ontario Tire Dealers Health &
Safety Policy Manual. This downloadable electronic manual includes:

Digital copies of generic manual available for download by all OTDA members

NEW! g )

Manual benefits & features:

Violence & “  Provides H&S policy and procedure templates and samples for you to review and adapt
Ha ':a_ssment =  |dentify, assess and focus on most common key hazards for your tire dealerships
policies &

“  Help you establish an effective health & safety program to protect your staff, save money and
proced ures now meet compliance requirements

incorporated S ——
FEDERATED
- / Sponsored by Wi
Ordering is simple.
¥ ¥ Your OTDA ber Login will i ided id bers.
Onfario Tire Members in good standing will aeo be provided ongoing
DEGIE[S ASED-C|E]‘I|C}|"] changes to H&S Manual.

Please note, this offer is limited to OTDA members in good

tanding.
www.otda.com sianding
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& Prevenhon Services~
A Health & Safety Oneario Pariner

(‘?J Workplace Safety

The True Cost of an Injury — Who's Paying?
Average Injury costs $6600 in direct costs (WSIB costs)
- Add $13,400 in indirect costs (productivity, loss in
materials, equipment damage, tracking time, etc.)
TOTAL COSTS = $20,000.00
Assume Operating Profit Margin = 10%

Need $200,000 in sales to off-set the cost/injury.
About 2000 Tire Sales/Installations (@$100 each).

Assume Operating Profit Margin = 5%

Need $400,000 in sales to off-set the cost/injury.
About 4000 Tire Sales/Installations (@$100 each).

The Road To Zero - It’s a Toll Road
Target: Reduce Injuries by 7%/yr for next 5 years
(Actually, a 40% reduction target if compounded).

What if we fall short?
In 2009 — Paid an average of $12,500 in premiums

By 2012 — Premiums could rise by 25% ($15,625)
By 2015 — Premiums could rise by 50% ($18,750)
MOL Inspectors

Have you had the MOL into your Business?
What types of things did they look for?
What do you think the expectations are?

2010 MOL Blitz (Central Ontario)

Late 2009 - Early 2010: Over 800 Service Shops visited

500 Shops (62%) had orders for Non-Compliance

These shops will be visited again this fall, plus another 800
shops will be selected for 1st visit.

The five most common infractions in 2009 related to:

Lifting devices (491 orders)

Posting a copy of the Ontario Health & Safety Act (209 orders)
Supplier Material Safety Data Sheets (MSDS) (179 orders)

The condition of equipment, material and protection devices
(151 orders)

Installation of eye-wash fountains (143 orders)

So What Can You Do?

Health & Safety System

Develop a Health and Safety Policy-Show you Care
Communicate to your employees so they know that they are
expected to work safely

Complete a Hazard Assessment — Know where people get hurt
at your workplace

Create Policies and Procedures to protect them

Train staff on these policies and procedures

Follow Up, Follow Up, Follow Up

The WSPS/OTDA Partnership

Health & Safety System Manual

Fully Compliant H&S Manual (To MOL standards)
Contains all the necessary Policies and Procedures
Completed Hazard Assessment

Workplace Violence & Harassment Policies/Procedures
Includes free support from local WSPS Consultants

Normally, we provide this service to clients for a fee of $8000 +

Included as a Member of OTDA for FREE!!!
Helping You Keep Workers Safe
OSSA www.ossa.com or 1-888-478-6772
- how to comply with MOL orders
- products & services to assist with compliance
- cost effective WHMIS Training (Digital WHMIS - $15 total)
- newsletter (Safety Mosaic)

Ministry of Labour Website www.labour.gov.on.ca
- upcoming inspection blitz’s

- orders/convictions

- Occupational Health & Safety Act & Guides

- Hazard Alerts

RISK MANAGEMENT

Companies that have implemented
Comprehensive Safety & Health
programs experience

One-Fifth to One-Third

the number of lost workdays as
similar type firms without programs.

*OSHA

DISASTER PLANNING

25% of businesses closed from

a natural disaster never reopen.
Institute for Business & Home Safety

RISK MANAGEMENT

It's estimated that for every dollar

a company invests in Risk Management
and Employee Training, that investment
provides a 300% return!*

National Safety Council




When fractions of a second count, let handling and control
work for you while you react to the road ahead.

(Goodride Tires - Get a gnp on the Road.

Visit us and learn more at: .i : ht E
www.GOODRIDETIRE.com 33 I



For drivers who want to get the most out of their cars,

IT'S BRIDGESTONE
OR NOTHING.

THANKS to its new multicell compound and advanced 3-D sipe technology, the Bridgestone Blizzak™ WS70™ delivers improved snow and slush
performance, as well as a reliable ride in icy conditions. It’s a tire that will help get you to your destination—regardless of the weather forecast.

= Snow and ice traction
= Wet performance
= 35 sizes from 15” to 18”

BALIFZFZANK WS70' PR rssion

1-866-9 GO TIRE tiresafety.com bridgestonetire.ca 34
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Niagara 2010 OTDA Trade Show and Conference. We are
most thankful to our trade show and conference sponsors who
make this all possible.

Richard Bender and Bob Bignell
OTDA Niagara 2010 Co-Chairmen

Goodyear Convention Program Guide
Nethercott Press Inc. Convention Signs

Prema Canada President's Reception
Federated Insurance Major Conference Sponsor
Bridgestone Canada Hall of Fame Breakfast
Ontario Tire Stewardship Dennis DeRosiers
Goodride Tires Dennis Hull

Dynamic Tire Friday Lunch

SCCTI Trade Show Sponsor
Liberty Tire Recycling Coffee Breaks

Federated Insurance Saturday Safety Workshop
Myers Tire Supply Closing Dinner Wine
Counteract Balancing Closing Dinner Wine

Special Thanks to our Registration Desk
Helpers that got us through the event.
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OTDA Niagara 2010
Closing Night Dinner
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-COTIRE
‘g RECOVERY

What T Your Faslen Doing For Youl

OTS CLAIMS MANAGEMENT PROGRAM

Ecotire Recovery was quick to recognize that with the implementation of the Ontario Tire Stewardship (OTS) Used Tire
Program in September 2009, our customers would value a strategic partner with detailed knowledge of the Program,
one who could guide them and assist them throughout the transition. Many aspects of day-to-day business changed
for the Tire Dealer under the Program - including a host of new benefits and new responsibilities.

Since the beginning of the Program, Ecotire Recovery has implemented a detailed and comprehensive system of Claims
Management for our customers - free of charge. The cornerstone of this system is our preparation and submission to
OTS of the quarterly Collector Claim. By having Ecotire Recovery handle the administration, preparing and submitting
Collector Claims, our customers are assured that their Claims are done properly, submitted accurately and on time, and
that they are claiming for the full value they are entitled to under the Program.

Our customers rave about this service, and for good reason! It eliminates the administrative difficulties associated with
trying to navigate a new Program. Claims are submitted quickly and accurately, ensuring our customers are paid on time.
Each customer receives a comprehensive report each quarter for their records that contains back-up documentation of
all scrap tire activity, including a confirmation of submission to OTS and digital copies of all scrap tire pickups. In the event
of a review or an audit, Ecotire Recovery works hand in hand with our customers to make sure they have all the required

documentation at their fingertips.

With our comprehensive, free-of-charge Claims Management system, Ecotire Recovery is leading the way in the
Scrap Tire industry. To see a demonstration of our system and learn how it can save you time and money, contact us
today at 1-866-418-0040.

Serving all of Ontario

CANADIAN OWNED AND OPERATED

Tel: 1-866-418-0040




Tech Authorized Distributors...
Proudly Serving Canada!

When you purchase Tech tire repair products and wheel service products from the following Authorized Tech
Distributors in Canada, you enjoy the following benefits:

e Purchasing only the freshest, highest quality Tech products.

¢ Receiving proper nailhole, section repair and OTR tire repair training and accreditation as available only from

our Authorized Tech Distributors.

o Being provided FREE Tech literature, repair manuals, repair DVD'’s, and repair limitation charts.

e Timely delivery with Tech products sold out of our Authorized Distributors’ vans directly at your place of

business.

¢ Highly competitive tire repair pricing.

e Exclusive Canada Sales promotions on Tech products.

Tech International celebrated its 70th year of doing business in 2009. Further, Tech products have been sold in
the Canadian market for over 35 years, and we continue to enjoy strong sales and market share growth.
Unfortunately, there are some unauthorized distributors in Canada attempting to sell Tech products and are
incorrectly positioning themselves as authorized Tech distributors.

Please be advised that only the Tech distributors below are authorized by Tech to sell our products in Canada.
We encourage all Tech customers in Canada to purchase Tech products only from the Authorized Tech
Distributors below. We sincerely appreciate your continued business!

Camne Supplies, Inc.
519-770-4133

Kitchener, Brantford, Simcoe,
Woodstock

- Max Tire Supplies, Inc.
519-496-6543
Kitchener, Waterloo North,
Guleph, Cambridge,
Owen Sound

- Jen-Pal Sales
416-937-0693
Burlington, Oakuville,
Brampton

- Tech Niagara
905-658-2128
Hamilton, Niagara Peninsula

Valley Tech
613-432-9955

Lake Ontario to Algonquin
Park & Renfrew to

Lake Simcoe

B.B. Distributors
705-321-7362
Barrie, Georgian Bay,
Muskoka

Tech GTA Tire Supplies
416-254-5110

Mississauga, Toronto West,
North York, Vaughn,

Toronto East, Newmarket,
Scarborough, Richmond Hill,
Thornhill, Aurora, Markham

F & D Distributors
902-790-3650
Southern Nova Scotia

T.T. Rubber Distributors, Inc.
613-286-1004

819-457-2016

Ottawa area, Cornwall, Kingston,
Napanee, Perth, Smith Falls, Arnprior

- MGE Tire Supplies
613-266-1301
Ottawa

Star Tech Supply
1-888-247-3319

Windsor, Sarnia, Chatham,
London, Goderich,
Tilsonburg West

KLN Sales

1-877-431-4784

Durham, North Umberland,
Peterborough, Kawartha Lake,
Haliburton

B-Line

780-458-7619

Manitoba, Saskatchewan,
Alberta, British Columbia,
NW Territory

Duret Et Landry
800-663-0814
Quebec

Gap Auto Supply
800-268-9498
Northern Nova Scotia,
Newfoundland,
Labrador

For more information, contact your Tech International representative.
Tech International, P.O. Box 486, Johnstown, Ohio 43031 USA
1-800-705-2206 ¢ 1-740-967-9015 ¢ Fax: 740-967-3697 ¢ www.tech-international.com




The following is from a presentation by Dennis DesRosiers at OTDA
Niagara 2010. The entire presentation can be viewed at www.otda.com

desreocicrs

TOLTANTS T

Who Performs Tire Changes?

100% -
== e Car
0% Dealer
== ieneralist
B0% ar— Tire Specialisl
F0% —i— Do-i-vourself
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Vehicle Age

Who Does the Work?

General Specialty

Dealer Garage Tire Ship DIY
Dealer Does Oil Change 94% 4% 1% 1%
Generalist Does Oil Change 9% 84% % 4%
Tire Specialist Does Oil Change 1% 1% 97% 1%
DIY Does Oil Change 15% 15% 15% 55%
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TOUGH.
DURABLE.
BUILT

10 LASI.

Don't let wet field conditions delay you
this spring. Goodyear Farm Tires offers
a full line of radial flotation and rear
tractor tires to get you through the
field and reduce soil compaction.

SINCE 1898

GOODSYEAR

FARM TIRES

MADE BY TITAN

American Engineered. American Manufactured. American Owned.

Cottingham Tire
13 Mill St W
Tilbury, Ontario
NOP 2L0
1-800-265-3216

Cost of repairs and Regular Servicing

Model Year Tire Dollars
Per Vehicle

1 to 3 year old $34

4 to 5 year old $111

6 to 7 year old $116

8 to 12 year old $71

over 12 years $53

VEHICLE OWNERSHIP TRENDS - CANADA

CALENDAR TOTAL VEHICLE EXPECTED
YEAR VEHICLE USAGE USEFUL LIFE
SALES BILLIONS OF KILOMETRES
UNITS KILOMETRES MILLIONS
1960-1969 7,281,158 1,440 201,118
1970-1979 11,954,793 2,100 178,593
Percent Change 64.2% 45.8% -11.2%
1980-1989 13,359,197 2,714 205,900
Percent Change 1.7% 29.3% 15.3%
1990-1999 13,024,076 3,460 266,692
Percent Change -2.5% 27.5% 29.5%
2000-2009F 16,141,099 4,453 277,099
Percent Change 23.9% 28.7% 3.9%
2010-2019F 15,745,000 5,046 320,838
Percent Change -2.5% 13.3% 15.8%

TOTAL
UNITS IN
OPERATION

6,885,896
9,854,702
43.1%
13,251,447
34.5%
15,820,118
19.4%
19,088,108
20.7%
23,871,669
25.1%

Expected useful life of a vehicle will grow this coming decade to an

average of over 320K kilometres

Record Number of Vehicles in Their “Prime” Tire Repair Years

2000 2009
MODEL YEAR ACTUAL ACTUAL
1-3 YEARS 3,547,900 4,309,662
4-5 YEARS 1,985,717 2,971,249
6-7 YEARS 2,082,115 2,879,576
8-12 YEARS 5,293,828 5,974,594
12+ YEARS 4,191,339 5,431,785
TOTAL 17,100,899 21,566,865
1-3 YEARS 20.7% 20.0%
4-5 YEARS 11.6% 13.8%
6-7 YEARS 12.2% 13.4%
8-12 YEARS 31.0% 27.7%
12+ YEARS 24.5% 25.2%
TOTAL 100.0% 100.0%

2015
FORECAST

4,356,454
3,015,232
2,757,663
7,074,994

6,726,088
23,930,431

18.2%
12.6%
11.5%
29.6%

28.1%
100.0%



“Focus on your business,
..not your insurance”

PEL Insurance Limites and The Ezanamicel Insurance Groua® (TEIG®| heve custom-built a
comprafansive insurance peckage to paver the special needs of Tire Daalers.

PROGRAM HIGHLIGHTS

"AtFIOL, Garage Coerations happento bo our speciaty! FOL Insrance LUmited and TEIG are wor! boosst across
ledana tor thae cemprahessns and campeintad qarsga nairs
vie specialice o the garape business., 05 brekers, wae knoee the tre business and ame bo proeet i

P H
generalists

"W rocogrize that secunng your investment prapedy is impedant to voo We also recogrize that corstlling pour
e W wark clogsly watlviind 1o halancs coverage and cngs ranhzemg hat

(] F = W e i Tl

“Wia ara a3y oo daal A and we eEke T3 pointw deal v parecn, Bha UE 8 y—awe can property cover wou
sboe risks, business inlencsions, empluses tools, ard more

1-888-254-8294

& progresra, |

pErage uperalions, yoor progerly, dubomuobiles, po
"You'll ke the wady wie personally wark wath yoe.”
Doy Bpaile
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Trlp TIpS — By Rose
Warnica
Easy tips for a smoother trip

Travel is full of major decisions,
which country to visit and how
much to spend. It's the little
things that can make a trip easi-
er and less stressful. | have 10
simple tips to smooth the way
on your next vacation.

1. Park with your car nose out.
In the rush to catch the parking
lot bus, it's easy to leave an inte-
rior light on. Many travelers have
had dead batteries at an airport.
If you return to your car to find a
dead battery or broken windows
due to a break in or any other
problem, you'll want your car to
be parked nose out for easier
access to the battery, or for an
easier hook-up to a tow truck.

2. Leave time to get to economy
lots.

As airports expand, they need
more parking spaces. Those
spaces are frequently found in
parking lots that are some dis-
tance from the airport.

You'll find that these lots are
often significantly lower-priced
than other lots. As a result,

they're the best place for econo-
my-minded travelers, especially
for longer trips where you're
paying for several days' worth of
parking. I've found that shuttles
run regularly to these lots, but
invariably | need up to 20-30
minutes more than | might in
less remote parking lots. If
you're looking to save money, or
are traveling over a major holi-
day weekend, leave extra time to
get from the lot to the terminal.
3. Pack essentials in your carry-
on.

Recent statistics indicate that, on
average, at least one bag on
every flight is lost or delayed. If
there's anything you can't live
without, pack it in your carry-on.
This is especially true of items
that are not easily or inexpen-
sively replaced, such as prescrip-
tion medicine, jewelry and travel
documents.

You'll get through airport securi-
ty faster if you pack your carry-
on efficiently. For example, have
your plastic bag with liquids and
gels packed in an outside pouch
or right near the top of your bag
so that you can easily pull it out
for screening.

Passed away peacefully, following a brief ill-
ness at K-W Health Centre of Grand River
Hospital on Wednesday, August 18, 2010 at
the age of 60. Stewart originally worked as a
sales representative for United Tire before
opening a few tire shops in K-W.

Stewart is survived by his loving wife of 9
years Patty, his daughters Katy (Martin)
Valentine, Maggie (Lawrence Salza), step-
sons Adam (Rox-Anne) Henderson and Andy
Henderson, his grandchildren Lewis and
Angus Valentine, Isaac Salza, Quinlan and
Carleton Henderson. Stewart will also be
remembered by his sister Yvonne Allan, broth-
er-in-law Wayne Roberts and sisters-in-law
Carol and Gloria Seegmiller. He was prede-
ceased by his parents Wilfred and Leta
Seegmiller, brothers Roger and Ross and sister
Marilyn Roberts.
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EMTERRA
Tire Recycling

Transforming Waste to Resources

Prompt, dependable pick-up of used tires
On-call and scheduled pickups available
8 Bramwin Court, Brampton, Ontario L6T 5G2

Call toll free 1-866-498-0339

Above Board - OTDA Director Richard Bender

Richard was born in Worchester England and at
the age of 6 his family moved to Montreal. Richard’s
dad Roy was a Major in the British Army and instilled
the importance of good work ethics in his children.

Richard began his business career with BP Qil in
Montreal and was subsequently promoted as TBA
(tires-batteries-accessories) rep in Toronto. His
direct responsibilities included booking tires at BP
service stations, thus beginning a lifelong involve-
ment in the tire industry.

In 1975 Richard opened Speedway Tire in Concord
Ontario and for the next 20 years grew Speedway
Tire into a major tire retailer. After selling Speedway
Tire Richard tried his hand at retirement, however
as he is often quick to point out; “worst job | ever
had”

During 1997 Richard accepted an offer from
Edmonton based Tirecraft to develop business inter-
ests in Ontario. Richard resigned from Tirecraft in
2006 to accept his current position as Director
Business Development for Tire Discounter Group.

Richards was involved with auto racing for many
years as both a driver and car owner. His current
interests include golf and classic cars and spending
time with family in Muskoka.
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Richard’s twin brother Peter lives in Montreal and
has been a team doctor to various Canadian
Olympic teams for the past 25 years.

Richard is the father of 3 boys and resides with his
wife Nancy in King City.

CRUISE C SULTANTﬂIC =

“ships or trips... expect the

Rose Warnica

T 905.632.3404
F 9056325768
E rose@shipsortrips.com

www.warnica.travelonly.com




happen,
we've got
you covered.

Beyond knowing your IRausiry, wa
foke the time fo undersrand your
Business. We work with you to
provide imrsurance orograms with
toilor-moade policies that meert
your specitic business neeads.

Our knowladge s key to manadging
your risk. Customized insuranc e,
lzes prevention pregrams and o
committmeant to prompt and tair
claims service,

We've gaot you caverao when voud

resd it the maost, bot we cinceraly
Fope wou never do.

ﬁ FEDERATED

Insurance

Knowing your business matiers.

www. FEDERATED ca
1-800-665-1934
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Insist on Hofmann!

Recognized around the world as the leader
in innovative wheel service since 71931.

New Laser
. Alignment

Above
Ground Lifts

1-800-267-2185

Please visit us online - www.hofmann.ca
ONLY HOFMANN SPECIALISTS SERVICE HOFMANN EQUIPMENT!



