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Myers Holds All
Your Tire Service § .
Solutions!

Your Myers representatives delver the solutions for
all your tire service needs. No one understands the
service professional's challenges better than Myers.

Our people are drivento make jl,,
our customer’s business

easiermore proauctive and 'l {
more profitable through:

e Ingenuiiy to recognize what you A 2 e ol i
need— before you need it! 4
e Unrivaled selection of tools,
equipment and supplies
e In business since 1933

e Fastaelvery and giobal
sales support

¢ Rapidintroduction of the
latest products

e On-site training for the
newest, industry-approved
repair techniques

and products

TO Ieam more, and get hands-on demos of the latest

tire service equipment, contact your Myers professional today!

Rely on the best selection and service in the industry
to keep your business running in high performance gear.

a

517 McCormick Bivd
London, Ontario
N5W 4C8

Call 800-265-9240
Fax 519-451-6843

An Affiliate of Myers Tire Supply International, Inc.

Myers Tie Supply is a registered trademark of Myers Tire Supply Distribution,

©2010 Myers Tire Supply Intl/Myers Industries




President’s Message

We just can’'t say it too often ...
“Membership in OTDA does not
cost, it pays”

As an association our goals and
objectives are many, a few of
which are outlined below:

[JTo promote cooperation
between members and people in
local, provincial and national regu-
lating bodies concerning issues
affecting the tire industry

[1To raise the profile of our mem-
bers in their communities and
throughout the Province of Ontario
through participation in a variety of
provincial and community based
activities

[1To be an industry leader in the
promotion of training, education
and health and safety initiatives

"1 To encourage the exchange of

information, ideas and technical
knowledge throughout the mem-
bership of the association

[1To act as lobbyists on behalf of
the tire and automotive industry in
areas such as, responsible envi-
ronmental programs and price dis-

parity

OTo promote continuous
improvement of practices and pro-
cedures designed to improve the
quality and standards of the tire
industry

A short list of a few of the benefits

of Membership in OTDA includes:
"1Representation at the board

table of Ontario Tire Stewardship

_JRepresentation at (WSPS)
Workplace Safety & Prevention
Services

"1 (ATS) Automotive Tire Service
Training, presented by profession-
al trainers provided by (TIA) - Tire
Industry Association

(CTS) Commercial  Tire
Service Training, presented by
professional trainers provided by
(TI1A) - Tire Industry Association

71 (ATI) Automotive Management
Training, presented by profession-
al trainers provided by (ATI) -
Automotive Training Institute

‘1Health & Safety Manual

(Starter Kit) and WHMIS training
designed by members of the tire

3

industry and representatives of the
controlling bodies is a great place
to begin when developing your
health & safety program

[JGeneral insurance and group
benefit programs specifically
designed with the unique require-
ments of tire and automotive,
commercial, wholesale and retalil
dealers in mind

[1Visa, Mastercard and
American Express programs
through Moneris

[1Special rates on TIA member-
ship, vehicle rentals and uniforms

[1Quarterly newsletter TRENDS,
Annual Whoo’s Whoo member-
ship listing + Conferences and
Trade Shows

[1An informative industry specif-
ic web site at www.otda.com

[1Charity Fundraising through
our Annual Fundraiser and Charity
Golf Classic — $235,000.00 +
Donated to Charity on behalf of
our Members

C1And many, many more...

Good Health, Good Luck and
Good Selling in the Spring Selling
Season!

Glenn Warnica
President
Ontario Tire Dealers Association



TRENDS

Tire Industry News

If you have a Website....

Send it to us and we will link it to our Websitel!l

Please take note to use the correct current address as listed below!

Administrative Office Billing Office

22 John Street Suite 3-148, 3350 Fairview St.,
Box 516 Burlington, Ontario L7N 3L5
Drayton, ON NOG 1PO Canada

Canada

Phone: 888-207-9059
Fax: 866-375-6832
email: bbignell@otda.com
web: www.otda.com

Printer

Nethercott Press/Busy Beaver Printing
595 Henry Street

Woodstock, Ontario N4S 1X8
Canada

Phone: 519-537-3082

Fax: 519-537-7253

email: nethercottpress@execulink.com
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LOVE THE BUSINESS YOU'RE IN.

HONESTLY.

There are plenty of reasons we have grown to become Canada's largest
independent tire retailer. Our owners are shareholders, which means
they not only benefit from a large buying network but they also get
support, business training and an inventory tallored to their needs.

Mot to mention the shared profits In a multi-millien dellar business with 240
stores coast-to-coast.

™
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Honestly driven.




“YOUR STRENGTH IS IN OUR NUMBERS”

The OTDA is recognized by industry and government as the representative
body of the Independent Tire Dealers of Ontario.

WELCOME NEW MEMBER’S TO OTDA!

New Member City

Icon Tire Company International ................ Waterloo, ON
LugNutz . ... o Cambridge, ON
7 &25Tire . .o Picton, ON

Dial ATireOntario . ......................... Kitchener, ON

OTDA DIRECTORS

Glenn Warnica President Bast Tire

Don Frisby Vice-President Frisby Tire Co. (1974) Limited
Ron Spiewak Secretary Treasurer Northhumberland Tire Sales
Bruce Barnim Director Industry & Government Relations Al's Tire Service

Richard Bender Director Membership Development Tire Discounter Group

Eric Gilbert Director at Large Ericway Tire

Paul Hyatt Senior Consultant Superior Tire & Auto

Mike McClory Director Marketing & Promotion Remco Tire Distributors

Rejean Murray Director Member Benefits . . . ................ O.K. Tire Service (Val-Rita)
Dwight Rose Director Health & Safety, Education, Training . . .O.K. Tire Store (Brantford)
Ron Waites Senior Consultant ......................... O.T.D.A.

Paul Marshall Enns Battery & Tire

Harold Boake Steelcase Tires
Alexa Labrecque Action Tire
Bob Bignell Veritech Mfg. & Wholesale Inc.

MARK YOUR CALENDARS
Tire Dealers Association of Canada National
Contference and Trade Show
Quebec City, February 8 - 9, 2012
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Easy as...

LONG OVERDUE

= PROFIT

Win Win Situation!
Tire shops should make at least an
extra $20 for every tire or retread they sell.

Truck owners save on fuel, reduce
vibrations and extend tire life.

S.A.E and TMC Type |l test con-
ducted by Auburn University on 18
wheelers reported a 2.2% improve-
ment in fuel economy, by having all

wheel positions balanced with
Counteract Balancing Beads. Also
a Brazilian University test reported
cooler running tires and extended
tire life.

The Electrostatic Cling Advantagesl

Program for Advancod
Wehicle Evaluation
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ALBERTA BRITISH COLUMBELS ONTARID SASKATCHEWAMN
ALBERTA SALES DALEE ENTERPRISES FLEET TIRE SUPPLY ExXFPERTIRE
CALGARY (B-LIMNE) 905 827 3901 SASHATOON
403 279 B213 BLURNABY 306 242 6080
604 420 6008 MARITIMES
B-LINE TIRE REMmA TiIF TOP
5T ALBEERT MANITOBA QUE-MONT EQUIPMENT REGINA,
780 458 7619 514 331 Q2302 306 522 5964
MATCO MAMUFAC,
RayMARD SUPPLY WINNIPEG GUEBEC
CALGARY 204 633 5432
403 287 Q032 QUE-MONT EQUIPMENT

914 331 Q302

FDUHTEHAFT
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WWW.COUNTERACTBALANCING.COM



‘ Imperial Oil

The Tire Dealers Association of Canada and
Imperial Oil are pleased to offer the Esso
Business Card Program to all Tire Dealer
Association members.

Each member may enjoy:

M A 3.0 cent per litre discount off the retail posted pump
price for gas or diesel purchased in Canada at any
Esso-branded service station. The discount is
deducted on your monthly invoice.

M Esso has the largest retail network across Canada with
approximately 2000 locations to serve you;

M The largest car wash network in Canada with over 600
Esso-branded locations;

Cards restricted to fuel, oil, top-up fluids and car wash;
No annual card fees; no monthly minimums

Personalized identification may be printed on each
card and the invoice;

N RN X

On-line Account Management: Fleet account
maintenance 24/7

&

SpeedpassTM - the fastest way for your vehicles to fuel
up and go at Esso;

M Esso Extra or Aeroplan Miles — details at
Esso-Branded service stations;

M Tiger ExpressTM and On the Run"" locations throughout
Canada with services on site such as Tim Hortons,
Royal Bank cash machines and car washes.

To apply, simply complete the attached Esso Business
Card application and return it to the program coordinator
listed below. Please ensure the application(s) are com-
pleted in full to assist in the processing.

Dan Vitale

Esso Fleet Services

3545- 32nd Ave. N.E. Suite 318
Calgary, AB T1Y 6M6
(403)455-7091 Voice
(403)455-7092 Fax
(888)817-0590 Toll-free Voice
(888)817-0591 Toll-free Fax
e-mail: dan.vitale@esso.ca

™ Trademarks of Exxon Mobil Corporation or one of its
subsidiaries. Used under license.

Roy Brian Miller
(Died February 28, 2011)

Miller, Roy Brian- Age 61, of Porters Lake, passed away peacefully sur-
rounded by his loving family on February 28, 2011, after a hard fought
battle with cancer. Brian was born in Saint John, NB on November 14,
1949. Brian and his father, Roy, started Miller Tire in a small garage on
Windsor Street in Halifax in 1978 and his determination and work ethic
helped to shape the business into a present day Maritime success story.
Brian built lasting relationships throughout the Maritimes as a respon-
sible corporate citizen, Volunteer Fire Fighter of 25 years, Mason,
Shrine Clown, past-Master of Acadian Lodge, founding member and
past President of the Dartmouth District Shrine Club, and on January
15, 2011, he was proudly sworn in as Potentate of the Philae Shriners
for Nova Scotia and Prince Edward Island; an organization that has
assisted in providing care for thousands of sick children for over 100
years. Brian continued to be active as a business owner and as a vol-
unteer throughout his illness, spending his final days working and
always in the company of friends. Brian will be most remembered for
his sense of humour, generosity, and kindness.

o]

Mr. Mike Davenport of Shelburne, Ontario
Being Selected the Grand Prize Winner of a New Pontiac
G6 Special Edition.

Mike entered his ballot at Auto Centre Dufferin Tire
Discounter in Shelburne.

Mike’s name was drawn from over 4,000 entries
received from across Ontario during Tire Discounter’s
2010 “Win-Me” contest which concluded Dec. 10th. A
presentation to hand over the keys to Mike will be held at
10:30 on Thursday December 23rd the The Auto Centre
Dufferin Tire Disounter, 4710 Industrial Road in
Shelburne. Tire Discounter Group would like to thank
everyone who participated in the “Win-Me” Contest.

Tire Disounter Group is comprised of 26 independently
operated branded locations throughout northern and cen-
tral Ontario.

Tire Discounter operates dristribution centres in
Orangeville, Barrie and Hamilton and supplies tires to
over 600 wholesale customer’s daily.

At the Western Canada Tire
Dealers Association AGM held
at their trade show and confer-
ence in Victoria BC, Ken Essex

(left) of Sturgeon Tire,
Winnipeg was elected
President. Paul Newton

(Saskatoon Wholesale) passes

the gavel to the new President.




The secrat to a superior tire Is the Tread Pattem, The V308 sefies & designed with twa
different freod palterms thal work togefther fo improve hondiing. The SPO& has o
4-Channe! Groove design Ihat increases drainage performance on bolh wel and dry
roads. The SA0S ducl-pafierm provides excellent furming response and fraction.

West Lake Tires - Riding on Science,

SP0OG6

Multi-Groove

SADOS

High Pedarmancs

LUEST L AKE .

TIRES

www, WESTLAKETIRE.ca



Treadlines

Tirecraft associate program gains
momentum

March 3, 2010 Modern Tire Dealer -
Tirecraft Canada reports that more than
20 independent tire dealerships and
garages have joined its associate store
program, which relaunched 12 to 15
months ago, "depending on the region,"
according to Tirecraft officials.

Goodyear Canada Offers 'Get There'
Awards

News: North American

Goodyear has enlisted three-time
olympian and five-time world champion
ice hockey star Sami Jo Small to help
identify Canadians who help future ath-
letes achieve their dreams by driving to
practices, games and competitions.
New Board of Directors for AIA Canada
Members of the Automotive Industries
Association of Canada attending the
69th AIA Annual General Meeting held
in Toronto elected a new slate of
Directors proposed by the AIA
Nominating Committee.

Goodyear offering Olympic Games
aerial coverage

AKRON (Feb. 18, 2010) — As it does
for many sporting events the world
over, Goodyear is providing TV viewers
with aerial coverage of the winter
Olympic Games from Vancouver,
British Columbia—but its blimps are
absent due to the mountainous terrain.

Modern Tire Dealer

Goodyear Tire & Rubber Co. has
named Curt Andersson president of its
North American Tire business unit.
Andersson currently serves as presi-
dent of Cooper Crouse-Hinds in
Syracuse, N.Y. He will assume his new
position Feb. 16.

Canadian firm Ellsin Environmental
Ltd.

is receiving government support in its
implementation of technology that will
enable scrap tires to be converted into
usable by-products by means of a
microwave process.

The patented reverse polymerization
technology was developed over a peri-
od of more than 15 years by another
Canadian company, Environmental
Waste International (EWI), and Ellsin
has contracted EWI to build a demon-

stration system based on the EWI
process. To assist, the Northern Ontario
Heritage Fund Corporation announced
in December it is investing CA$2 million
assist in the construction of a test plant.

Once environmental approvals are
gained, funding for this project will be
provided under the NOHFC Enterprises
North Job Creation Program, a scheme
that invests in private sector projects
that hold the potential to benefit
Ontario. "Supporting new technologies
and creating green jobs is the right
thing to do for our economy and our
environment,” commented Ontario
Premier, Dalton McGuinty. “Projects like
this one put Ontario at the cutting edge
of green tech, while ensuring that used
tires are managed in an environmental-
ly responsible way."

The EWI process uses microwaves in a
nitrogen chamber to break tires down
into the same components as achieved
by pyrolysis — oil, steel and carbon
black — yet it is said to accomplish this
at a far lower temperature (between
250°C and 300°C). The pilot plant will
have the capacity to handle approxi-
mately 900 scrap tires per day. Once
the process is proven, Ellsin plans to
build plants with the capacity to process
6,000 to 7,000 tires a day in a number
of countries.

Ellsin’s business plan involves the com-
pany’s establishment as a tire proces-
sor under Canada’s Ministry of the
Environment guidelines utilising the
EWI technology, the construction of a
new building, the establishment of a
carbon manufacturing operation and
the development of an alternative ener-
gy facility. This system, says Ellsin, will
generate its own electrical power
through the use of ultra-clean micro-tur-
bines which, after providing the neces-
sary electrical power directly to the pro-
totype pilot recycling machine, could
then feed the remaining electrical ener-
gy production into the power grid.

WATERLOO, Ontario (Feb. 9, 2010)
Tire Business

A start-up company that plans to devul-
canize recycled tire rubber has
received $750,000 in financing from
First Leaside Visions |l Limited
Partnership, a venture capital firm.
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February 11, 2010 Tire Business
EDMONTON, Alberta

In the land of ice hockey fanatics,
Integra Tire dealers in Western Canada
have a vested interest in following
Canada’s Olympic women’s ice hockey
team at the 2010 Olympic Winter
Games in Vancouver, British Columbia,
but they most likely will be cheering on
one teammate in particular.

The EU has agreed that all new tyres
sold in Europe from November 1, 2012
onwards must be classified and
labelled according to their fuel efficien-
cy, wet grip and noise performance.

The tyre label will take on the shape
and form of the European energy label
and employ classes ranging from best
performance (green ‘A’ class) to worst
(red ‘G’ class). Besides indicating how
much a tyre affects a car’s fuel efficien-
cy, the label will also give information
about its performance in wet conditions
and its external rolling noise in deci-
bels.

Daily News Wednesday, February
10, 2010 AutoService World

Tyre Tripling Without the Muscle
Tyre tripling, inserting two used tyres
inside another one, has been increas-
ingly adopted as a method of saving
space and achieving transportation
cost savings. To give a real life exam-
ple, up to around 1,600 tyres can nor-
mally be fitted into a standard contain-
er. Up to 3,500 “tripled” tyres can be fit
in the same space. According to Arne
Blaes, the proprietor of a company
which manufactures tripling machinery,
the process was invented by Africans
who in most cases carried out the
strenuous tripling process by hand.

Toyo Tire Canada names Hirao
president

RICHMOND, British Columbia (Jan.
11, 2011)

Toyo Tire Canada Inc. has named Shoji
Hirao president, succeeding Shingo
Matsuoka, who will become general
manager, Toyo Tire overseas sales
department No. 1, supervising the
North American market from Toyo’s
head office in Tokyo

continued on page 42
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Hunter's CodeLink™ resets steering angle
sensors as required by many DEMSs.

' { v No expensive tools or software needed
‘ J v Fully integrated to save time
1

-{‘.’- v Properly align with confidence
.
-
v _ To learn more or schedule a
free demonstration, visit:

o www.Hunter.com/findrep

HUNTER

Coaynght i3 2008 Hunter Engirssssing Comaany m}"y Cﬂl'ﬂﬂ'ﬂﬂr
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@T D A Ontario Tire
Dealers Association
22 John Street, Box 516, Drayton, ON NOG 1P0
519-888-207-9059

Take Notice that a general meeting of the members of Ontario Tire Dealers Association will be held at:
Four Points by Sheraton 35 Laurier Street, Gatineau, Quebec J8X 4E9 on Tuesday June 14 at 5:00 p.m. for
the following purposes.

a) Hearing the reports and statements , to be read and laid before the members at the annual meeting
b) The election of Directors
¢) Appointing the accountant and fixing, or authorizing the Board to fix, their remuneration

Dated at Drayton, Ontario this 26th™ day of March, 2011.

Robert Bignell, Executive Director

The following Directors have completed their term and are eligible for re-election:
Glenn Warnica, Don Frisby, Ron Spiewak, Dwight Rose, Richard Bender, Mike McClory, Bruce Barnim, Eric
Gilbert, Rejean Murray, Ron Waites, Paul Hyatt, Paul Marshall, Harold Boake and Alexa Labrecque.

A Member of the Association seeking election as a Director shall forward a signed Notice of Intent to Seek
Election form to the Head Office of the OTDA, to be received by the Executive Director of the OTDA at
least seventy-two (72) hours prior to the annual meeting.

As a Dealer Member of the OTDA you are entitled to vote either in person, or by proxy, at any annual or
special meeting of the Corporation. If you are unable to attend, please return your proxy to the Executive
Director at 22 John Street, Box 516,, Drayton, Ontario, NOG 1P0 or by fax or email.

NOTICE OF INTENT TO SE

1, of

Ontario, am a Member of the Association and am eligible to become a Director, and hereby give notice of my
intention to seek election for a two-year term, to the board of Directors of Ontario Tire Dealers Association, at
the next annual general meeting.

Dated at this day of ,2010

Signature
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII;RI(I)IXIYIIF‘I(I)IRMIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
I HEREBY AUTHORIZE

to be my proxy at the September 16, 2010 general meeting of Ontario Tire Dealers Association.

Name (Pease print) Signature

22 John Street, Box 516, Drayton, ON NOG 1P0O
888-207-9059 F 866-375-6832 E bbignell@otda.com W otda.com
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RECLAIM. RECYCLE. REUSE. REPURPOSE.

With innovative tools,
technologies and
processes, Liberty
Tire is a revolutionary

Liberty Tire Recycling
is the premier provider
of tire recycling
services in Canada.

By reclaiming discarded . T - North American
tires, Liberty Tire conservation
annually transforms - enterprise — from
millions of tires into coast to coast, and
raw materials for from whole tire to
smart, sustainable end product.

products that improve
people’s lives.

<< Liberty

TIRE

CANADA

Ontario
Brantford - Brunner - Ottawa - Toronto

1-800-387-8473 - www.libertytire.com



Book Today! Sold-Out 10 consecutive years!
Ontario Tire Dealers Association

Annual Fundraiser & Charity Golf Classic

News Flash:Hunter Engineering Company generously donates

a ‘‘State of the Art Tire Changer’’ for auction (4) vears in a row

GOLF
EDELWEISS

I Wednesday June 15, 2011 Complimentary
Edelweiss Golf & Country Club Shuttle
465 Chemin Edelweiss from Host Hotel
Wakefield, Quebec Four Points Gatineau
(for GPS, try using La Peche instead of Wakefield) www.fourpointsgatineau.com

Pro Shop (819) 459-2331
www.goolfedelweiss.com

Directions from Ottawa

e From Rideau St. go North on King Edward over the McDonald Cartier bridge and take Highway’s A5 (4 lanes) and
#105 (2 lanes) to Wakefield. Do not turn into Wakefield — stay on 105N 366E to stop light — go straight through,
crossing Gatineau River, follow 366E (Chemin Edelweiss) 5Km and look for Course on your left.

Registration/Lunch: 11:00 AM - 12:30 PM Golf: (New Time) 12:30 PM Shotgun Price: $195.00 per person
(18 holes of the Edelweiss Golf Experience, Cart, BBQ Lunch, Evening Banquet, Prizes, Donation)

Cheques made payable to: OTDA Annual Fundraiser & Charity Golf Classic

Golf Chair Don Frisby P: (613) 224.2374 F: (613) 224.3782 C: (613) 866.6992 E: donfrisby @frisbytire.com
Frisby Tire Co. 1377 Clyde Avenue Ottawa, ON K2G 3H7

Golf Committee: Don Frisby, Bob Bignell

Name Company Phone Fax Amount
Special Requests: This foursome to play together O Yes O No
Pair me with: 1. 2. 3.

If there are no special requests then players will be divided up in groups of 2 suppliers with 2 dealers
Please Note: Only players registered and paid in full will be scheduled. Please limit guests. Maximum 144 players

Dinner Only $60 per Guest, # of Guests: Total Amount:

15



“It's how | get the most out of my drive...”

Car: Hiah Performance Sporl
Tirg:  Goodride SAQS HP

You're the kind of driver who can tell the difference between a good fire and
Q great tire. You feel it in the turns, the wet roads, the hard comers. You know
what g High Performance tire is and you know Goodride has the best,

SAO0S5

High Perfomiance

www.GOODRIDE.ca GOODRIDE
TIRES

SAFETY - PERFORMANCE - RELIABILITY - VALUE
16



Faulty Tire Repair Brings $22.8 Million Court Award

A bad tire repair and a lack of proper
repair training led to a record $22.8 mil-
lion award to the estates of a couple killed
when a tire repair failure caused a rollover
accident.

The Jan. 11 jury verdict in a San Diego
County  Superior Court awarded
$14,465,864 to the estate of Casey and
Melanie Barber, who were killed in a July
2006 accident. The accident was caused
by a failed tire repair, and caused the
Barber’s Ford E350 Sportsmobile van to
crash on Highway 98 near Page, Ariz.

The San Diego couple sustained fatal
injuries, and are survived by their three

Jury awards $14.4
million in
wrongful-death

lawsuit

JANUARY 11, 2011 SAN DIEGO

The three young sons of a San Diego
couple who were killed in a 2006 vehi-
cle accident in Arizona were awarded
$14.4 million Tuesday by a San Diego
Superior Court jury in a wrongful-death
verdict against a San Diego car dealer-
ship, their attorneys said.

Casey and Melanie Barber’s children
were plaintiffs in the lawsuit against
Mossy Ford, attorney Adam Shea said
in a statement.

Barber was driving his Ford E350
Sportsmobile van on Highway 98 near
Page, Ariz., on July 31, 2006, when a
tire-tread separation caused him to
lose control of the vehicle, which rolled.
Shea said he and attorney Robert
Buccola argued in court that Mossy
Ford performed a faulty tire repair that
led to the accident. Shea said the dam-
age to the tire was such that the deal-

young sons, who were the plaintiffs in the
lawsuit.

In addition to the jury verdict, the Barber
estate received another $8.3 million set-
tlement with other defendants.

The list of defendants included car dealer
Mossy Ford, which performed the tire
repair in August 2005. Plaintiffs’ counsel
was able to show that Mossy Ford improp-
erly failed to take the tire out of service
and that this conduct caused the tire tread
separation and led to the fatal rollover
accident.

While the type of repair performed is not
known, TIAs Kevin Rohlwing suggests that
this case will be quite important to the tire
industry and anyone who handles tires.

“I believe this becomes the baseline for all
future repair lawsuits,” said Rohlwing,
TIA’s senior vice president of training.
“Everytime a repaired tire fails and some-
one is injured or killed, that $22 million

ership should not have tried to repair it.
Messages left at Mossy Ford and with
a Los Angeles-based lawyer who rep-
resented the business in court were not
returned Tuesday night.

According to an obituary that the cou-
ple’s family placed in The San Diego
Union-Tribune, the couple’s three sons
were ages 8, 5 and 3 at the time of the
accident.

Casey Barber, 40, was a graduate of
the University of San Diego. He was a
master carpenter and member of the
Set Builders Union, and was involved
in theater arts and production, stage
managing and lighting techniques.
Melanie Barber, 40, received a basket-
ball scholarship to the University of
California Riverside and later played
professional club volleyball in
Switzerland. Both were survived by
their parents.

Shea said that before the trial an $8.3
million settlement was reached with
other defendants who did work on the
van. He declined to name those defen-
dants, citing a confidentiality agree-
ment.
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award will be front and center for the jury.
It opens the floodgates and sets a new bar
for these types of accidents. The risks
associated with tire service are high
enough to begin with thanks to the
Ford/Firestone recalls and this case just
makes it worse. If this trend continues, the
cost of insurance will make it nearly
impossible for most retailers to survive.”

As a condition of the settlement, Mossy
Ford agreed to immediately begin to fol-
low industry guidelines regarding tire
repair practices and to implement a train-
ing program to better train its technicians
about safe tire repair practices to improve
consumer safety.

Plaintiffs’ counsel Robert Buccola said,
"Our goal was more than just obtaining a
monetary recovery. Here, we were able to
evoke real change and get the word out to
other tire repair facilities of the impor-
tance of following tire repair rules to a
tee.
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OTDA / TIA AUTOMOTIVE TIRE SERVICE (ATS) INSTRUCTOR CERTIFICATION

OTDA will offer the TTA certification courses Automotive Tire Service (ATS) Tuesday September
13 — Thursday September 15, 2011 at the Hofmann training facility in Mississauga Ontario.

ATS Course Outline — Includes new in-depth TPMS Instruction

Instructor Certification — this is a two and a half day course and those that successfully complete are
TIA Certified as Instructors, and are qualified to go back to their place of business and hold TTIA
Technician Certification Courses. This is considered a Train-the-Trainer course. Each student who
successfully passes the 100-question exam receives a TIA Certified Instructor Certificate and 13
Certified Instructor uniform patches. TIA Certification is good for two years, at which time
Instructors are required to take a 60-question exam available via the internet. The course will run
from Tuesday September 13 starting at 8:00 am, concluding on Thursday September 15 at
12:00. The cost is $495.00 per student.

ATS Certification Curriculum

Basic principles of tire construction, sizing and sidewall information.

Vehicle lifting procedures using above-ground and portable equipment.

Tire and wheel assembly removal and installation including rotation patterns.

Wheel fastener torque procedures and guidelines.

Step-by-step demount and mount procedures using a center-post and rim-clamp tire
changing machine.

Tire and wheel assembly balancing procedures.

Diagnosing tire and wheel problems.

Step-by-step procedures for installing one-piece and two-piece nail hole repair units.
Tire Pressure Monitoring Systems

Rubber Manufacturers Association passenger and light truck tire service guidelines and
information bulletins.

Automotive Lift Institute Lift Point Guide and lift inspection guidelines.

e Tire and Rim Association load and inflation tables and tire dimension charts.

For registration call or email bbignell @otda.com. 888-207-9095 or Fax Back to 866-375-6832

Contact: email:

Company: Phone: Fax:

Address:
Street: City: Prov: PC

22 John Street, Box 516, Drayton, ON NOG 1P0O
888-207-9059 F 866-375-6832 E bbignell@otda.com W otda.com
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DOMESTIC 20” REPLICA WHEELS
UPGRADE V6 PACKAGES TO 20”

| C1 - Available in
C2 - Available in | Chrome, Matte Black,

Chrome, Silver, and ! and Silver
Gloss Black wtih 20x 9 e 50n 120
Machined Face S ET +35 ¢ CB 67.1
20x9e50n 115
ET +20 ¢ CB 71.5 C3 - Available in
Chrome, Matte Black, <> Formula Distributors
and Silver o ¥
7205 Beowry Steet, Delw, BC VaG 1G5
20x9e50n 115 § -B00-663-5603
ET +20 CB 71.5 T -290-3399  FAX: S04-940-081

fdisalesepplcom lormuladistributers.com

We feature tire and wheel packages for all applications All Wheels Accept O.E.M. Caps
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Want the Best TPMS Relearn Chart

On the Market? This Is It!

Forget the competitor's TPMS relearn information. The TIA Tire Pressure Monitoring System (TPMS) Relearn Chart serves as a
valuable, comprehensive, and quick reference guide that technicians can easily navigate through to service any vehicle — Foreign
AND Domestic -

equipped with TPMS.

Your organization won’t

want to be without one! It Ties Inmwsirg imnpceiin Trvinouhy Amselaies
will save you time and [Farnes i Vehicls NEW lirgrart Vlicle
money the first time you Yyl of s 2010 TPMS il ez
use it.

CHART

The TIA Tire Pressure
Monitoring System (TPMS)
Relearn Chart is divided into
two sections: domestic and
imported vehicles. In each section, vehicles are listed by make, model, and year.

The TIA TPMS Relearn Chart includes:

e The type of TPMS, whether direct or indirect. e The sensor manufacturer.

e Three columns of data that indicate when a system releam is * OEM sensor part number, Schrader replacement sensor part and
necessary, i.e. after a change in air pressure, tire rotation, or service pack numbers, Dill replacement sensor part and kit and
tire/sensor replacement. band numbers, Myers Tire Supply replacement sensor part and kit

and band numbers, NAPA replacement sensor part and service

e A relearn summary — this includes a reference number that pack numbers, and Orange Electronics sensor numbers.

corresponds to the vehicle’s procedure for initiating sensor releam
mode. The vehicle relearns are located in the back of the o The torque specifications for the sensor nut, torx bolt, worm gear,
corresponding section, either domestic or import. and lug nuts are listed.
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Order the TIA Tire Pressure Monitoring System (TPMS) Relearn Chart Today!

See the back of this flyer for ordering information.
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TIA TIRE PRESSURE MONITORING SYSTEM
(TPMS) RELEARN CHART ORDER FORM

I. WAYS TO ORDER

MAIL
Ontario Tire Dealers Association

PHONE EMAIL WEBSITE
P 888-207-9059 bbignell@otda.com www.otda.com

22 John Street, Box 516 F 866-375-6832
Drayton, ON NOG 1P0
II. CONTACT INFORMATION Date Ordered
Name ' j
FIiAE iEOUWSTAY
Company AEEQTSIATLR N
SR PR THE PO OT Y. A TFE SR FOF vOul
Shipping Address
City Prov PC O \‘
Phone Fax i
4
E-mail Website
lll. PRICING INFORMATION
Quantity Member Non-Member
1-10 $85 ea. $185 ea.
11-100 $75 ea. $175 ea.
101-500 $65 ea. $165 ea.
Plus HST & Shipping.
IV. ORDER INFORMATION
Quantity Unit Product
Item Ordered Ordered Price Cost

TIA Tire Pressure Monitoring System
(TPMS) Relearn Chart

V. METHOD OF PAYMENT

oVISA oMasterCard oAMEX
Credit Card Number

o Check (make payable to OTDA) olnvoice Me (OTDA members only) - P.O. #

Expiration Date ___j___j____

Card Holder Name (Please print)

Card Holder Signature
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CASH-IN
ON SALES .

TURNKEY FiyEpg
EXTERIOR DENTIFIGAT

GLIP KITS SHOWROOM pigpyays
0y B PROMOTIONS

Spend your
time selling tires,
not creating ways to keep
and attract new customers.
We offer valuable support
programs designed to keep S 4
customers coming through
your doors. Cash in on sales

with TireStarz, from the

people who know you
and your business.

V

/THeSuppﬁer

(Division of Bast’s Tire Service Ltd.)

4-1720 Bishop St. Cambridge ON N1T 1T2
P: 519.624.2282 F: 519.624.9453
W: www.tiresupplier.com

ARrIDGESTONE Firestone



Everything you need in speciality tires
Pour tous vos besoins en pneus spécialisés

TélTel: 1-800-363-8337 = 450-534-4534
Fax: 450-534-4500
www.odessacanada.com
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@TD A Ontfario Tire
Dedadlers Association
TIRE PRESSURE MONITORING TECHNICIAN TRAINING SEMIMAR

Tire Industry Association’s Matt White will present a Tire  attention is given to the step-by-step

Pressure Monitoring System Seminar at the Hofmann  procedures for handling these assemblies. The

facility in Mississauga in September. Program also covers recalibration guidelines
for many popular models relearn summaries

TIA’s TPMS Training Program is designed to provide and installation torque values for valve stem

technicians with a basic understanding of how different ~ sensors.

types of systems interact with the vehicle. It also

includes the various types of service that techs will Member Cost: $95.00 per student + HST
need to perform in order to maintain the system.

Since most TPMS utilize a valve stem sensor Course runs from 6:00 pm to 9:00 pm
and many include run-flat tires, special Tuesday September 13, 2011

Sign up for one today. Space is limited

Course Includes Relearn Chart ($85.00 Value)

The new TPMS Relearn covers multiple aspects of TPMS service
including when the relearn procedure is necessary (i.e. after
pressure adjustment, tire rotation, or replacement), the part
numbers for sensors and seal kits from the OEM, Schrader, Dill
and Continental/Siemens, torque specs for the hex nuts, torx
bolts and banded sensors, as well as the lug nut torque for all
makes and models up to 2008. But the highlight of the chart is the
comprehensive list of relearn summaries for all makes and
models, foreign and domestic.

For registration call or email bbignell @ otda.com. 888-207-9095 or Fax Back to 866-375-6832

Contact: email:

Company: Phone: Fax:
Address:

Street: City: Prov: PC

This course will be held at the Hofmann facility at 6500 Millcreek Drive, Mississauga

22 John Street, Box 516, Drayton, ON NOG 1P0O
888-207-9059 F 866-375-6832 E bbignell@otda.com W otda.com
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OTDA / TIA COMMERCIAL TIRE SERVICE (CTS) INSTRUCTOR CERTIFICATION &
Ontario Provincial (CVWS) Commercial Vehicle Wheel Service Instructor Training
Three day Instructors Course
OTDA will offer the TIA certification courses Commercial Tire Service (CTS) for instructors Sept 26 - 28, 2011 at the
Hoffman training facility at 6500 Millcreek Drive, Mississauga, Ontario. The course will run from 8:00 am to 5:30
pm Tuesday to Thursday. Cost is $595.00 plus HST

This Instructors course includes certification for the new Ontario Commercial Vehicle Wheel Service program.
Students will receive training material necessary to conduct the CVWS course.

The TIA CTS Training Program is based on the NEW TIA CTS in-depth manual developed by TIA’s expert staff
with input from industry professionals. The Manual contains step-by-step procedures for every aspect of servicing

medium truck tires and wheels as well as safety guidelines, OSHA regulations and other important information.

The CTS Training Program and Manual specifically cover the following:

Basic Tire Construction OSHA Regulation 19 10.177

OSHA Rim Matching Chart Dual Matching Tolerances

Road Service Safety Jacking and Lifting

Hub-Pilot Wheel Systems Stud-Pilot Wheel Systems

Demountable Wheel Systems Wheel Torque Specifications and Procedures
Mounting, Demounting and Inflation Industry Tire Repair Guidelines

One and Two-Piece Repair Procedures Load/Inflation Tables

Each Instructor who successfully passes the exam will receive, in addition to the Manual, a TIA Certified Instructor
certificate, 13 Certified Instructor uniform emblems and a 2-year subscription to the monthly publication, TIA
CommercialTireServicetoday.

The CTStoday is another important facet of TIA’s complete program for this rapidly growing market segment. The
CTStoday is the primary vehicle for providing a continuous source of information for personnel in the tire
service sector. Each monthly issue addresses technical and safety concerns for commercial tire dealers, and various
pieces of equipment are featured throughout the year to allow dealers to see tools that are available through
industry vendors.

TIA Certification is valid for two years, at which time each certified technician is eligible for recertification. To
recertify, each technician must successfully complete a 60-question exam which is available via the internet. This
convenient method of testing allows instructors to take this exam anytime, anywhere during the three week
window of opportunity.

For registration call or email bbignell @otda.com. 888-207-9059 or Fax Back to 866-375-6832

Contact: email:

Company: Phone: Fax:

Street: City: Prov: PC

22 John Street, Box 516, Drayton, ON NOG 1P0O
888-207-9059 F 866-375-6832 E bbignell@otda.com W otda.com
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PREMA CANADA DISTRIBUTORS ONTARIO

PREMA Burl-Oak PREMA Metro East
PREMA Niagara PREMA North

PREMA Georgian Bay PREMA North-West

PREMA Hamilton-Brant PREMA Ottawa

PREMA Harrow PREMA St. Lawrence
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Kinfarm Tire Celebrates 25 Years

Bonnie and Larry Kraemer where married in July
1976. A year later they bought a farm and started a
dairy operation. The incredibly high interest rates of
the early 1980’s increased the debt load to a point
where they could no longer carry it. In 1985 they
decided that the only solution was to liquidate the dairy
herd and quota and pursue another business.
Originally they were interested in a farm supply busi-
ness, something like a TSC store, which would also
sell tires and wheels. When they conducted their
research they soon learned that a full service tire busi-
ness was much more appealing and provided greater
long term opportunity in their circumstance. Kinfarm
Tire was founded March 1, 1986. The name was cho-
sen because it started in a building they owned on
their farm in Kincardine Township. From the beginning
they served all sectors of the tire business. The fol-
lowing year a property became available on highway
#9 in Bervie which the Kraemers acquired. They
moved the business August of that year. Bonnie and
Larry’s three sons Jason, Adam and Conor grew up in
the tire business, each starting with various odd jobs
and working after school to earn spending money,
along the way gaining a strong work ethic.

As the business grew and evolved they recognized the
need for them to encourage a continuing learning envi-
ronment. To that end they took college courses in
accounting, computer skills and business manage-
ment. Kinfarm joined the Ontario Tire Dealers
Association and participated in their training and con-
ferences. Kinfarm Tire earned three of the very first
Tire Wheel and Rim Certificates awarded in the
Province of Ontario. Larry &Adam Kraemer still
proudly display theirs in their business. They also we
still sign up staff as apprentices.

In 1994 Kinfarm expanded thier warehouse and office
capacity by building a 5000 sq ft warehouse on the
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farm property. Recognizing that there is strength in
numbers they joined OK Tire Stores in September of
1997. November of 2000 Larry entered local politics
and was elected to The Municipality of Kincardine
Council as Mayor. The following year Adam bought a
30% share in Kinfarm Tire Ltd. and became General
Manager with responsibility for daily operations. Larry
retained the job as President. Larry was unsuccessful
in his re-election bid in November 2003, however he
continued to serve his community by becoming First
Vice-President of the Kincardine and District Chamber
of Commerce, then served two years as President.
During that time Kinfarm Tire continued to grow. The
company acquired more land on highway 9 in 2003
and in 2004 greatly expanded it’s business by building
a new service shop and converting the existing build-
ing into on site warehousing. As part of the expansion
Kinfarm entered the under-the-vehicle mechanical
business in 2005 with state of the art Hunter Optical
Alignment equipment, Hunter GSP 9700 Match Mount
and Wheel Balancing as well as Brake and
Suspension Service.

Larry was elected as Mayor once more in 2006 and
again in 2010. Adam continues as GM and Bonnie is
still responsible for advertising & finance as the com-
panies CFO.

Miandine £ Mt

! Cember of Canmareg

L
-
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Left to right are:Mike Hales of Toyo Tire Canada, Adam
Kraemer, Larry Kraemer, Bonnie Kraemer owners of
Kinfarm Tire Ltd, and Ming Chan from Bridgestone
Canada.
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285B-6 1” Heavy Duty Extended Anvil Impact

Now even MORE
performance from
the world ——
leader in AL
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= More Power
- delivers 1,770 ft-Ib maximum torque
- 2 second FAST-torque™

“ More Control
- improved feather-touch trigger
- 3 position power regulator

“ More Durability
- new increased pressure rating
- new hammer design
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Ontario Tire Dealers Association

Developed exclusively for OTDA members, this
comprehensive and generic H&S Policy Manual provides
the key elements to your workplace health & safety
program:

%

Engage OSSA for additional hazard assessment, site specification and
roll-out implementation coaching.

Download available now for OTDA Members!

In a tightening economy, having to pull management and staff off of revenue
opportunities to work on health & safety is a difficult choice. The OTDA has
partnered with OSSA to develop a generic Ontario Tire Dealers Health &
Safety Policy Manual. This downloadable electronic manual includes:

\ *  Digital copies of generic manual available for download by all OTDA members

Manual benefits & features:

Violence & “  Provides H&S policy and procedure templates and samples for you to review and adapt
Hal':a_ssment #  |dentify, assess and focus on most common key hazards for your tire dealerships
policies & . ,
Help you establish an effective health & safety program to protect your staff, save money and
Proced u I‘etS ‘I:I‘IOW meet compliance requirements
Incorporate A §
\_ ) i FEDERATED
ponsored by Wi
Ordering is simple.
H . Your OTDA member Login will is provided to paid members.
Dnm ”B Tire 1 . Members in good standing will also be provided ongoing
Dealers Association changes to H&S Manual,

Please note, this offer is limited to OTDA members in good

www.otda.com standing.
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WSPS Advocate Newsletter - December 2010 Edition

C’? Workplace Safety
'J & Prevention Services

ON THE MOL & WSIB RADAR

Focusing on claims that cost
you most is the key to a sus-
tainable future

Your organization could be pay-
ing more for safety and insurance
benefits and services next year.
The Workplace Safety & Insurance
Board (WSIB) has announced an
average increase in premium
rates of two per cent for Ontario
firms in 2011, reflecting the rising
cost of injuries. More than half of
registered employers will see little
to no increase. Others with a his-
tory of costly injury claims will see
increases that are higher, in some
cases much higher, than two per
cent.

What this means for you

What some employers may not
know is that most high-cost injury
claims are the result of injuries

that by their nature tend to reoc-
cur or become chronic or perma-
nent; for example, shoulder or
lower back injuries and fractures.
These injuries also have a high
cost in terms of the long-term and
sometimes permanent impact
they have on the lives of employ-
ees and their families.

If you belong to one of the 58
industry groups that successfully
focused on eliminating these
expensive claims, and kept its
injury rates down and claim dura-
tions short in the last couple of
years, you will avoid rate increas-
esin 2011.

However, if you belong to one of
the remaining 96 industry groups
whose performance reflects
climbing claims costs, you can
expect rate increases ranging
from 1.7 per cent to close to 20
per cent.

The WSIB has provided detailed
backgrounders to explain how it

set premiums for your industry
group, or "rate group," in 2011.
Some firms feel caught off guard
by the rate increases, given that
almost every industry group has
seen its injury rates come down in
the past couple of years. While
that's a valuable achievement, it
doesn't acknowledge the fact that
premiums are based on a second
compelling reality: the length
(duration) and cost of long-term
disability claims. Indeed, the cost
of supporting a growing number
of injured workers on long-term
and short-term disability has been
going up almost as fast as the
number of injuries has been com-
ing down.

To See the Eight Steps to
Reducing Premium Rates in the
Long Term go to the
www.otda.com

Electronic Stability Control and the Role of Tires

By Skip Scherer
December 14, 2010

Electronic stability control - ESC - introduced
in 1995 and touted as the second most impor-
tant advancement in auto safety after seat
belts, will finally be standard equipment on all
passenger vehicles sold in the U.S. starting in
2012.

When a loss of steering control is detected,
ESC automatically - and in the blink of an eye -
uses the vehicle's braking system to correct its
path, literally steering the vehicle back on
course.

ESC is supposed to help drivers maintain safe
control of their vehicles and prevent accidents.

But it will be the tires that determine the
effectiveness of ESC for every vehicle.

Simply put, ESC is on-board computer tech-
nology that helps improve a vehicle’s steadi-
ness on the highway by detecting and minimiz-
ing skids and maintaining steering control. It
works whether a vehicle is braking, accelerat-
ing or coasting by detecting understeer from
front-end slides, oversteer from rear-end
slides, and hydroplaning. It performs in any
driving condition, such as dry, wet or icy pave-

ment, and at any speed.

In general, ESC systems monitor a vehicle’s
stability 25 times per second to detect immi-
nent skidding. It uses sensor signals that com-
pare the intended direction in which the driver
wants the vehicle to move with the vehicle’s
actual direction. If there is a discrepancy, the
system makes adjustments to help prevent
skidding and keep the vehicle on its planned
path.

During normal driving, ESC works in the
background and continuously monitors steer-
ing and vehicle direction. The driver’s inten-
tions are determined through the measured
steering wheel angle. The actual direction is
determined by measured lateral acceleration,
yaw or vehicle rotation, and each wheel’s road
speed.

When a loss of steering control is detected,
ESC automatically — and in the blink of an eye —
uses the vehicle’s braking system to correct its
path, literally steering the vehicle back on
course. Braking is automatically applied to indi-
vidual wheels.

32

For example, braking a front wheel on the
outside of a skid would counter oversteer,
while braking an inner rear wheel would count-
er understeer. Some systems combine select
braking with reduced engine power to help
regain control of a vehicle.

The corrections happen so quickly that with-
out a dashboard warning light, the driver might
not know the vehicle’s on-board controls just
helped avoid a potentially serious accident and
injuries.

A Look Back

The Bosch Group is credited with introducing
one of the first ESC systems 15 years ago in
Europe. Based in Germany, Bosch has more
than 300 subsidiaries in more than 60 coun-
tries and is considered the world’s largest sup-
plier of automobile components.

Marketed as Bosch ESP for “electronic stabil-
ity program,” the technology grew from the
company’s 1983 commitment to optimize its
fledgling antilock braking system to improve
vehicle stability during full braking. Bosch filed
its basic patent application for ABS in 1987.

continued on page 39
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5 TIRE

Deal directly with the retreader’ at
protected trade prices with the hest
warranty and support in the Industry.

SERVICES RETREADING

- Section repairs - Foam filling - Dealer Cap & casing Specials
including Farm and OTR - Rim refinishing - Medium Truck

- Unlimited casing - Weekly pick-up and delivery - Commercial Light Truck
credit program ...and MUCH MORE! - Industrial

COMMERCIAL VEHICLE WHEEL SERVICE TRAINING

dVIPAL

OUR QUALITY MAKES TIRES NEW AGAIN 1‘?'.&.:.'_“.:;--:'! OTDA 855 iecsen
Call Manley Tire to find out more
about becoming a dealer. |
Manley Tire

613-546-8473 " asamanierosaies com



THE TIRE DEALERS ASSOCIATION OF CANADA
22 John Street, Box. 516, Drayton, Ontario, Canada NOG 1P0

2008

Past President
Dan Harper
Harper's Tire (1931) Ltd.
5516-4th Street S.E.
Calgary, AB T2H 1K7
(403) 253-8449

Director
Ken Essex
Sturgeon Tire (1993) Ltd.
2901 Sturgeon Road
Winnipeg, MB R2Y 2L9
(204) 987-9559

Director
Glenn Warnica
Bast Tire
3-148 3350 Fairview Street
Burlington, ON L7N 3L5
(905) 632-3404

Director
André Sansregret
OK Centre du pneu (2000)
617 Rue de Lanaudiere
Joliette, QC J6E 3M5
450 752-0222

Director
Steve Quigley
Valley Tire Ltd.

139 Logan Road
Bridgewater, NS B4V 3T3
(902)-543-1666

President
Eric Gilbert
Ericway Tire Inc.
5249 Regional Road 81
Beamsville, ON LOR 1B3
(905) 563-6505

OFFICERS 2012

T Dienlers
Aspociaiion of Conosda

Executive Director (Office)
Bob Bignell
Ontario Tire Dealers Association
22 John Street, Box 516
Drayton, ON NOG 1PO
(866) 375-6832

Past President
Paul Hyatt
Superior Tire Auto Fitness Centres
5070 Sheppard Avenue East
Scarborough, ON M1S 4N3
DIRECTORS (416) 291-9291

WESTERN CANADA TIRE DEALERS

Director
Paul Newton
Saskatoon Wholesale Tire
2705 Wentz Avenue
Saskatoon, SK S7K 4B6
(306) 244-9516

Executive Director (Office)
Andy Nagy
Western Canada Tire Dealers
P.O. Box 58047
Chaparral RPO
Calgary, AB T2X 3V2
(403) 264-3179

ONTARIO TIRE DEALERS ASSOCIATION

Director
Don Frisby
Frisby Tire Co.(1974) Limited
1377 Clyde Avenue,
Ottawa, Ontario. K2G 3H7
(613) 224-2374

QUEBEC TIRE DEALERS ASSOCIATION

Director

Executive Director (Office)
Bob Bignell
Ontario Tire Dealers Association
22 John Street, Box 516
Drayton, ON NOG 1P0O
(888) 207-9059

Executive Director (Office)

Danny Houle Wendy Allain
705 boul. Bois-Francs Sud ASPQ
Victoriaville QC G6P 5W8 C.P. 1033

Drummondville, QC J2A 0B1
(866) 454-0477

Service de pnues Drolet
(819) 357-2494

ATLANTIC TIRE DEALERS ASSOCIATION

Executive Director (Office)
Frank Conner
ATDA
93 Henderson Street,
Riverview, NB E1B 4B6
(506) 386-4306

SUPPLIERS COUNCIL TO THE CANADIAN TIRE INDUSTRY

Supplier Director
David Lottridge
Prema Canada, ULC.
10 Bond Street
Dundas, ON L9H 3A9
(800) 268-6311

Supplier Director
Alex Moore
Myers Tire Supply (Canada) Ltd.
517 McCormick Blvd
London, ON N5W 4C8
(800) 265-9240

35

Supplier Director
Peter Parik
SCCTI
100 Sleeman Ave
Guelph, ON N1H 6G4
(519) 824-1030



Tire Review Magazine
Always Install Two New Tires

on the Rear Axle
By Skip Scherer

When installing two new tires,

always place them on the rear axle and
move the older tires to the front. This
applies to front-, rear-, four- and all-
wheel drive vehicles.
When it's time to replace only two tires
on passenger vehicles, logic should
take a back seat to physics — or in this
case, a rear axle.

Typically, vehicles are shod with four
similarly designed and constructed
tires of the same size on the front and
back. The tread depth of each starts
out equal, and inflation pressure
matches specifications posted on a
vehicle’s information placard label and
owner’s manual.

However, the equality usually disap-
pears as interaction between vehicle
and road takes its toll on the tires.
Wear is commonly more pronounced
on the front tires of front-wheel-drive
vehicles, compared to the tires follow-
ing behind. Accelera-tion, braking,
steering and engine weight combine to
scrub off the rubber more quickly up
front.

Regular tire rotation is designed to
be the grand equalizer that helps
maintain similar tread depths on the
front and rear tires. However, it's no
longer unusual to have customers pass
on tire rotations, resulting in the front
tires wearing out much sooner than
those on the rear, often in half the
time.

Other forces might be at play to cre-
ate unequal wear, so it's important to
fully understand why only two tires
wear out, according to T.J. Tennent,
engineering manager for Firestone
consumer and government products at
Bridgestone Americas. “Proper tire
maintenance goes beyond regular
rotations and includes inflation pres-
sure, alignment and other factors,” he
said. “If the four tires don’t wear out at
the same time, a tire technician owes
it to the customer to discover, report
and hopefully be able to correct the
root cause when replacing the worn-

out ones.”

At this point, a critical assumption
could be made and a dangerous sit-
uation created.

Common sense, along with past
practices, might lead a customer to
demand — and a tire technician to con-
clude — that a new pair of tires should
be mounted on the front axle of the
vehicle. After all, the front tires wore
out first, and there’s still a lot of rubber
on the remaining ones that had been
on the rear. The logic seems reason-
able, maybe even infallible. Put the
greatest tread where the powertrain is
driving the vehicle, and if luck holds
out, the front and rear tires will wear
out simultaneously the next time
around.

Setting the Record Straight

In reality, the exact opposite needs
to take place, according to Ron
Margadonna, senior technical market-
ing manager for Michelin North
America. "The two new tires should
always be placed on the rear axle and
the older tires moved to the front.”

The reasoning has been proven on
test tracks and in labs. It's all about
oversteering, understeering and the
physics of a vehicle’s center of gravity.
While the explanation requires an
understanding of hydroplaning, it also
applies to a loss of traction caused by
snow or ice.

Hydroplaning crops up when water
cant be channeled through a tire's
tread pattern, and the tire doesnt
maintain contact with the road. Worn
tires will hydroplane more readily than
tires with deeper treads.

A loss of traction on a rear axle caus-
es oversteer, which could cause a vehi-
cle to fishtail and kick into a tailspin. A
similar loss of traction on the front axle
creates understeer, causing the vehicle
to keep going in a straight line. For the
driver, it's easier to compensate for
understeer; oversteer usually is much
more hazardous.

It all adds up to the fact that if you
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have to lose some road grip, it's better
to lose it up front, rather than in the
back.

Tennent explained why understeer is
the safer handling dynamic for the per-
son behind the wheel. “If a driver gets
into trouble on the road, the first thing
he or she does is lift a foot off the gas
and possibly hit the brakes,” he said.
“When this occurs, the vehicle’s center
of gravity swings forward, puts most of
the load on the front axle and lightens
the rear axle. The load transfer literal-
ly presses the front tires to the ground
and assists in maintaining front trac-
tion.”

He said if the front tires have the
least amount of tread depth, the trans-
fer of the vehicle load to the front still
occurs, assisting the driver in steering
and maintaining some control of the
vehicle. At the same time, the rear
tires’ deeper tread depths help them
evacuate water on the road’s surface
and retain proper tracking behind the
front tires. “The vehicle may under-
steer, but it can be controlled in most
cases with additional maneuvering and
braking.”

If the worn tread is on the rear tires
and a driver quickly decelerates, the
vehicle’s center of gravity still shifts to
the front of the vehicle, and the front
tires still maintain traction as the
newer tread “pumps” away the water.
However, the danger lurks behind. The
rear worn tires will lose traction and
slide around, causing the driver to lose
control of the vehicle.

Margadonna said the same dynamics
apply to front-, rear-, four- and all-
wheel drive vehicles. “Oversteer from
the loss of grip on the rear axle can
develop whether it's the drive or free
axle,” he said, “and similar behavior
occurs with bias-ply or radial tires.”

If four tires are properly maintained
and rotated at the recommended inter-

continued on page 39



X ~CUTIRE
\ RECOVERY

What T Your Faslen Doing For Youl

OTS CLAIMS MANAGEMENT PROGRAM

Ecotire Recovery was quick to recognize that with the implementation of the Ontario Tire Stewardship (OTS) Used Tire
Program in September 2009, our customers would value a strategic partner with detailed knowledge of the Program,
one who could guide them and assist them throughout the transition. Many aspects of day-to-day business changed
for the Tire Dealer under the Program - including a host of new benefits and new responsibilities.

G

Since the beginning of the Program, Ecotire Recovery has implemented a detailed and comprehensive system of Claims
Management for our customers - free of charge. The cornerstone of this system is our preparation and submission to
OTS of the quarterly Collector Claim. By having Ecotire Recovery handle the administration, preparing and submitting
Collector Claims, our customers are assured that their Claims are done properly, submitted accurately and on time, and
that they are claiming for the full value they are entitled to under the Program.

Our customers rave about this service, and for good reason! It eliminates the administrative difficulties associated with
trying to navigate a new Program. Claims are submitted quickly and accurately, ensuring our customers are paid on time.
Each customer receives a comprehensive report each quarter for their records that contains back-up documentation of
all scrap tire activity, including a confirmation of submission to OTS and digital copies of all scrap tire pickups. In the event
of a review or an audit, Ecotire Recovery works hand in hand with our customers to make sure they have all the required

documentation at their fingertips.

With our comprehensive, free-of-charge Claims Management system, Ecotire Recovery is leading the way in the
Scrap Tire industry. To see a demonstration of our system and learn how it can save you time and money, contact us
today at 1-866-418-0040.

Serving all of Ontario

CANADIAN OWNED AND OPERATED

Tel: 1-866-418-0040




Tech Authorized Distributors...
Proudly Serving Canada!

When you purchase Tech tire repair products and wheel service products from the following Authorized Tech
Distributors in Canada, you enjoy the following benefits:

e Purchasing only the freshest, highest quality Tech products.

¢ Receiving proper nailhole, section repair and OTR tire repair training and accreditation as available only from

our Authorized Tech Distributors.

o Being provided FREE Tech literature, repair manuals, repair DVD'’s, and repair limitation charts.

o Timely delivery with Tech products sold out of our Authorized Distributors’ vans directly at your place of

business.

¢ Highly competitive tire repair pricing.

e Exclusive Canada Sales promotions on Tech products.

Tech International celebrated its 70th year of doing business in 2009. Further, Tech products have been sold in
the Canadian market for over 35 years, and we continue to enjoy strong sales and market share growth.
Unfortunately, there are some unauthorized distributors in Canada attempting to sell Tech products and are
incorrectly positioning themselves as authorized Tech distributors.

Please be advised that only the Tech distributors below are authorized by Tech to sell our products in Canada.
We encourage all Tech customers in Canada to purchase Tech products only from the Authorized Tech
Distributors below. We sincerely appreciate your continued business!

Camne Supplies, Inc.
519-770-4133

Kitchener, Brantford, Simcoe,
Woodstock

- Max Tire Supplies, Inc.
519-496-6543
Kitchener, Waterloo North,
Guleph, Cambridge,
Owen Sound

- Jen-Pal Sales
416-937-0693
Burlington, Oakuville,
Brampton

- Tech Niagara
905-658-2128
Hamilton, Niagara Peninsula

Valley Tech
613-432-9955

Lake Ontario to Algonquin
Park & Renfrew to

Lake Simcoe

B.B. Distributors
705-321-7362
Barrie, Georgian Bay,
Muskoka

Tech GTA Tire Supplies
416-254-5110

Mississauga, Toronto West,
North York, Vaughn,

Toronto East, Newmarket,
Scarborough, Richmond Hill,
Thornhill, Aurora, Markham

F & D Distributors
902-790-3650
Southern Nova Scotia

T.T. Rubber Distributors, Inc.
613-286-1004

819-457-2016

Ottawa area, Cornwall, Kingston,
Napanee, Perth, Smith Falls, Arnprior

- MGE Tire Supplies
613-266-1301
Ottawa

Star Tech Supply
1-888-247-3319

Windsor, Sarnia, Chatham,
London, Goderich,
Tilsonburg West

KLN Sales

1-877-431-4784

Durham, North Umberland,
Peterborough, Kawartha Lake,
Haliburton

B-Line

780-458-7619

Manitoba, Saskatchewan,
Alberta, British Columbia,
NW Territory

Duret Et Landry
800-663-0814
Quebec

Gap Auto Supply
800-268-9498
Northern Nova Scotia,
Newfoundland,
Labrador

For more information, contact your Tech International representative.
Tech International, P.O. Box 486, Johnstown, Ohio 43031 USA
1-800-705-2206 ¢ 1-740-967-9015 ¢ Fax: 740-967-3697 ¢ www.tech-international.com
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Electronic Stability Control and the Role of Tires

By Skip Scherer
December 14, 2010

ESC and ABS are not the same thing. ABS
prevents wheel lockup during braking. Speed
sensors on a vehicle’s wheels detect develop-
ing problems and the on-board control unit
sends signals that pump brakes rapidly to pre-
vent individual wheels from locking.

In the early 1990s, Bosch engineers began
expanding the company’s ABS technology to
make it effective in all driving situations, and in
1995 Bosch ESP was put into full production.

Earlier this year, Bosch began mass produc-
tion of its ninth-generation ESP. A spokesper-
son for the company said Generation 9 is up to
30% smaller and lighter than the previous ESP
edition. Weighing only 3.5 pounds, it is the
lightest and most compact system on the mar-
ket today. The company official compared it to
the original 1995 model that weighed 9.5
pounds.

According to its representative, Bosch’s lat-
est-generation design offers cost-effective solu-
tions for all vehicle segments, including com-
pact cars, premium vehicles and light trucks,
and will support U.S. automotive and govern-
ment initiatives to make active safety systems
standard equipment in every 2012 vehicle
model.

The Fall 2011 deadline for all new model
introductions was established following pub-
lished results in 2004 of a study by NHTSA.

NHTSA concluded that ESC reduces passen-
ger car crashes by 35% and SUV crashes by
63%. It also determined that ESC was effective
in reducing accidents of single vehicles that ran
off the roadway and rolled over or struck a sta-

tionary object.

A similar study by the Insurance Institute for
Highway Safety reported that ESC prevents
56% of fatal single-vehicle crashes and almost
80% of fatal single-vehicle rollovers.

The Role of Tires

In spite of all the high-tech electronics con-
trolling a vehicle’s handling capabilities and
stability, its four tires provide the contact
points on a roadway’s surface that ultimately
control the amount of slipping and sliding that
can take place. ESC is only as good as the avail-
able traction.

So, what do tire manufacturers consider
when designing a tire that taps into ESC’s full
potential? A spokesperson for one of the three
largest tire companies, who asked not to be
identified, said there is no special considera-
tion given to ESC when tires are being devel-
oped.

At first blush, the response may seem sur-
prising. However, tire dealers know that prop-
erly designed tires provide optimum traction
for specific vehicles. A car’s design, weight,
center of gravity, speed, direction and many
other traits, as well as road conditions, add up
to its overall balance. The tires contribute to
the vehicle’s overall stability.

Since ESC is safety technology and not a per-
formance enhancement, it can’t improve on
traction attributes already built into a tire. ESC
doesn’t improve the inherent traction of tires,
but good tires can maximize the safety maneu-
vers provided by ESC, such as better-controlled
cornering.

The conclusion: ESC can only work when
traction is available. Bald tires render ESC inef-
fective in rain. Hard tire compounds render ESC
almost useless on ice.

A tire technician’s role in maintaining a fully-
functioning ESC starts with understanding the
technology and educating his or her customers.
Informing drivers about proper tire mainte-
nance, as well as using appropriate tires for the
winter season, ensures that on-board ESC, ABS
and Traction Control technology improve the
safety of the driver and others. Consistent tire
wear is important to ESC’s complex electronics.
Conflicting tire diameters and air pressures can
fool the sensors.

Hunter Engineering warns that tire techni-
cians must know if the model of a vehicle that
has undergone wheel alignment service
requires its ESC steering angle sensor to be
reset. Failure to perform an OEM’s required
SAS reset procedure after an alignment could
create ESC performance issues.

The company recently introduced Hunter
Codelink, which directly connects the compa-
ny’s WinAlign tire alignment system to a vehi-
cle’s on-board diagnostic system, enabling it to
recalibrate the SAS to match a vehicle’s proper
alignment angles. Codelink is touted as replac-
ing multiple OE calibration tools and working
quickly and easily with software using simple,
standardized procedures.

continued from page 36
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Always Install Two New Tires on the Rear Axle

By Skip Scherer

val of 5,000 to 7,000 miles, the differ-
ence in the tread depth on the front
and rear tires is insignificant. However,
Tennent cautioned that tread wear dif-
ferences of more than a couple 32nds
of an inch on some all-wheel-drive and
4x4 vehicles can cause damage to the
vehicle’s differential.
Subsequent Rotations

It's important to note that new rota-
tion rules apply after two new tires are
placed on the rear axle, since the front
tires now will almost always have less
tread than the rear ones. Michelin has
a rotation policy for this situation to
ensure that the deeper-treaded tires
remain on the rear axle, said

Margadonna.

“When two new tires have been
installed on the rear axle, the recom-
mended rotation pattern requires
keeping the tires on the same axle, but
rotating them from side-to-side,” he
said. “This applies after installing two
new tires to the rear position or dis-
covering significant tread depth differ-
ences between front and rear positions
during the recommended rotation
interval.”

He said a normal four-tire rotation
pattern can be performed if there is a
2/32-inch or less tread depth variation
across the tread of each individual tire
and the same tread depth variation
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between front and rear tires.

No doubt, tires should be replaced in
sets of four whenever possible, and
they should be regularly maintained
following the rotation schedule found
in a vehicle’s manual. Explaining the
recommended rotation intervals when
a tire dealer’s customer is still in the
store can help build customer confi-
dence and satisfaction. After the new
tire purchase, staying in touch with
customers — by phone, e-mail, social
media, postcard or mailed coupon —
provides an opportunity to have them
return for the rotation service.
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Treadlines

Boy Killed by Exploding Tire

Tire Review - January 03, 2011

It was a sad Christmas Day for a Port
Hope, Mich., family whose 8-year-old
son was killed by an exploding truck tire
his father was attempting to repair.

According to reports, the boy was with
his father, who was trying to find a leak
in a mounted medium truck tire, and
was putting air in the tire while it
remained on the truck.

The tire exploded, police said, throwing
the boy “several feet and knocking him
unconscious.” The boy was later pro-
nounced dead at the hospital, and the
man was treated for minor injuries.

Quebec winter tire law working,
Transport Ministry says

Tire Business staff report

QUEBEC CITY (Feb. 17, 2011)

Since the Quebec provincial govern-
ment mandated the use of winter tires
throughout the province two years ago,
the number of individuals involved in
road accidents during the winter
months has fallen 18 percent, accord-
ing to the Quebec Transport Ministry.

This compares with a 13-percent drop
in road accident reports the rest of the
year, the ministry said, meaning a 5-
percentage-point improvement in safe-
ty throughout the winter. That translates
into 547 fewer individuals becoming
accident vicitims.

The Quebec provincial legislature voted
in 2008 to require owners of passenger
vehicles registered in the province to
equip their vehicles with approved win-
ter tires—that is, ones bearing the
mountain/snowflake pictogram or cer-
tain studded tires—from Dec. 15 to
March 15. Offenders are liable to a fine
ranging from C$200 to C$300, but no
demerit points are added to their driving
record.

Despite the safety improvements, the
Quebec Transport Ministry is urging
drivers to continue to be vigilant, mak-
ing sure their winter tires are in good
condition—tread depth of at least 4.8
mm at the start of winter—and inflated

properly.

OTDA RAISES FUNDS
FOR RARE DISORDER

January 21, 2011 - The
Cystinosis Awareness and
Research Effort was seeing
green on one of the snowiest days
this year thanks to the Ontario
Tire Dealers Association
(OTDA).Trevor Strauss seen here
between Bob Bignell (left),
Executive Director, OTDA And
Glenn Warnica, President, OTDA
Charity Golf Tournament receives
2 cheques, both for $36,167.

Thanks to the OTDA over $72000
was raised to drive the research
and awareness efforts of for this
rare disease which affects only 50
or so children in Canada. The
OTDA golf tournament in June of
2010 was host to nearly X golfers
from local tire dealers across
Ontario. This group of men and
women raised their clubs and
more than $36,000 at this annual
golf tournament which was match
by a local Waterloo, Ontario phi-

lanthropist for a grand total
of $72,334.

"For decades Independent
Tire Dealers across Ontario
have given back both their time
and money to service clubs, fund
raisings and community" says
Wayne Moser, President, Bast Tire
Service Ltd. and Past President,
Ontario Tire Dealers Association.
"It has been a pleasure to be
counted as part of this generous
group of independent business
men and women for over 35
years.I look forward to supporting
their continued success."

Cystinosis is a metabolic disease
in which the amino acid cystine,
gets into the cells but has no
transporter out causing the cell to
crystallize and die, slowly
destroying the organs in the body
including the kidneys, liver, eyes,
muscles and the brain. With such

a rare disease affecting such a
small population, research money
is scarce to nonexistent. And yet
research on complicated diseases
like Cystinosis often lead to
advancements in other rare dis-
eases like Huntington's disease,
Batten disease and Parkinson's
disease.

"It was an amazing day of golf,
albeit a little wet" says Trevor
Strauss, President, Cystinosis
Awareness & Research Effort.
"We never imagined the gener-
ousity this group of individuals
would show, we are truly grateful
and 100% of the funds raised will
go to finding a cure."
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VERITECH

MEG. & WHOLESALE INC.

Veritech NutBuster ° Model 771

+ Bust Loose the most stubborn wheel nuts
+« Use on Commercial or Agricultural Wheels
+« Gear Ratio - 58:1

+ Rated Output Torque - 2980 ft Ibs

= Two Sockets Included
1 %2"(38mm) & 1 5/16”(33mm)

Veritech NutBuster © Model 776

+ Bust Loose the most stubborn wheel nuts

+« Use on Commercial or Agricultural Wheels

+ Adjustable Gear Ratio — 58:1 to loosen
and 3:1 for removal

+« Rated Output Torque - 2980 ft Ibs

« Three Sockets Included
1 %2"(38mm), 1 5/16”(33mm) & 1 ¥"(32mm)

For more i norr ati o1 contact. VERITE C H
22 John Street, Box 516 Drayton, ON Canada NOG 1P0

MFG. & WHOLESALE INC.

Phone: 519-638-2736 Fax: 519-489-2805
info@veritechmfg.com www.veritechmfg.com
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TOUGH.
DURABLE.
BUILT

10 LASI.

Don’t let wet field conditions delay you
this spring. Goodyear Farm Tires offers
a full line of radial flotation and rear
tractor tires to get you through the
field and reduce soil compaction.

SINCE 1898

MADE BY TITAN

American Engineered. American Manufactured. American Owned.

Cottingham Tire
13 Mill St W
Tilbury, Ontario
NOP 2L0
1-800-265-3216

Tire Industry Association Executives
“Working together to serve our member’s needs”

—
Yo’

OID

There are many ways that your association serves you. Involvement with
our industry partners is a significant source of influence and information
sharing on your behalf. We hold positions of Vice-Chair of Workplace
Safety Prevention Service (Vehicle Sales & Service Advisory Committee),
Executive Director and Presidency of Tire Dealers Association of Canada,
Advisory Committee for AIA’s Automotive Service Provider Association
Council, two seats on the board of Ontario Tire Stewardship, Tire Review
Magazine Editorial Advisory Board and Chair of Tire Industry Association
Executives.

It is important to be involved in our trade. Just as you rely on us as a con-
duit to the industry, we work with other industry partners to maximize our
ability to improve our industry.

The Tire Industry Association Executives Association is a group of
Executive Directors of State and Provincial tire dealer associations repre-
senting twenty-four associations across North America. These associations
represent first and foremost the grass roots of the industry, that being the
members of the regional associations such as OTDA.

TIAE meets at least once a year, traditionally at a full day meeting one
day prior to the Global Tire Expo in Las Vegas each fall. This meeting is gen-
erously sponsored by TIA. Typical agenda items are presentations from
prospective Affinity Programs, new legislative initiatives, TIA program
updates and any local programs that would be beneficial to share. On
occasion, TIAE will hold a Leadership Conference sponsored by TIA. These
conferences are of great benefit, particularly to new Executive Directors.
State/Provincial Executive Association relations is a TIA A sub-committee
of TIA Membership Committee. Each TIA committee has a staff liaison
assigned to carry out what is needed.

TIAE has a liaison representative that holds a seat on the board of TIA.
This position is typically held by a Past-Chair of TIAE. This position is cur-
rently held by Reece Hester, Executive Vice-President of North Carolina
Tire Dealers & Retreaders Association. Reece communicates to TIAE the
activities of the TIA and State Association Council meetings. The TIAE liai-
son also reports to the TIAE members after the two primary TIA Board
meetings, which are in June and November. As TIAE liaison to the TIA
board Reece also conveys the position of the regional associations on cur-
rent industry issues. The current Chairman of TIAE is Bob Bignell, Executive
Director of Ontario Tire Dealers Association.

Your membership in OTDA reaches far beyond our borders. Participation
in TIAE is a valuable exercise in cooperation for the benefit of tire dealers
across North America.

Insight on the Industry
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IN@. Tire Recycling

Transforming Waste to Resources

Prompt, dependable pick-up of used tires
On-call and scheduled pickups available
8 Bramwin Court, Brampton, Ontario L6T 5G2

Call toll free 1-866-498-0339

“Focus on your business,
.not your insurance”

PEL Inaurance Umies and The Ezonamice! Insurance Groun™ (TEIG®| heve custam-hbuilt 8
compraiansma msuranna packaga 1 cover tha special reeds of Tire Daalera

PROGRAN HISHUEHTS
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PBL Insurisnce Limited
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CRUISE C SULTANT
“ships or trips... expect the
-
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—

Rose Warnica

T 905.632.3404

F 9056325768

E rose@shipsortrips.com

www.warnica.travelonly.com
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OTDA 55sier Association

Wall Chart of Torque Specifications.
e 372+ cars and light trucks
I e Developed by Tire Guides, Inc.
] e For use with original equipment wheels.
| e Provides proper lug nut torque specifications
i e Year range 1991 to Present.
1 e Wall chart measuring 22 inches by 34 inches.
E e Available in Fim-Coated version.
= el el
L et = " $14.95 Each + HST & Shipping
e Annual Vehicle Lift Point/Quick Reference Guide
ey,
— e For frame engaging lifts
e Covers 18 years of cars/light trucks
%4 e 200 illustrations
- F——&p e 50+ pages, b/w
= e Saddle stitched.
i
R $10.00 Each + HST & Shipping
ORDER INFORMATION
Quantity Unit Product
ltem Ordered Ordered Price Cost
Torque Chart x  $14.95 =
Lift Guide x $10.00 =
METHOD OF PAYMENT (HST & Shipping will be added)
Name: Company Phone
Address Email
o Check (make payable to OTDA)  clnvoice me (OTDA members only) P.O. #
o VISA oMasterCard oAMEXCredit Card Number Expiration ____/____
Card Holder Name (Please print)
Card Holder Signature

22 John Street, Box 516, Drayton, ON NOG 1P0O
P 888-207-9059 F 866-375-6832 E bbignell@otda.com W www.otda.com
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“ When a joyriding kid hits your
building with their car, what can
you do? You can take all the safety
precautions you want, but when you're
in business for 50 years, something will
inevitably happen that you'll need your
insurance company to come through.

Knowing your
business matters

Find out more at http://otda.federated.ca

In my case, Federated Insurance did.

My representative Trisha is awesome.

She drops by at least twice a year to make
sure | have the right coverage, and if | ever
have any questions or problems, | call her

up and it’s taken care of.

So when that kid drove into my building,
Trisha connected me with Federated
Insurance’s claims service and they took it
from there. Even when their quote for repair
disagreed with mine, there was no fight;
they treated me right and got my building
fixed while | got back to my business. It's
that kind of trust, respect, and personal
service that has kept my business with
Federated Insurance for over 25 years.”

Sheldon Skakun
Fountain Tire

Federated Insurance is a proud supporter
and the recommended insurance provider
of the Ontario Tire Dealers Association.

ﬁ FEDERATED

Insurance

Knowing your business matters.



Insist on Hofmann!

Recognized around the world as the leader
in innovative wheel service since 71931.

New Laser
Afignment
czarss o & Whee!

p it Balancing

Above
Ground Lifts

1-800-267-2185
Please visit us online - www.hofmann.ca

ONLY HOFMANN SPECIALISTS SERVICE HOFMANN EQUIPMENT!



